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If the requested information, with the exception of verification of citizenship, 
identity, and immigration status, is received within 30 days of the date of the 
request, the application is considered complete. The MassHealth agency will 
determine the coverage type providing the most comprehensive medical benefits 
for which the applicant is eligible. If such information is not received within 30 
days of the date of the request, MassHealth benefits may be denied.  
 

In this case, despite being given additional time following the appeal hearing to submit the 
outstanding documentation, the appellant did not submit all required verifications to MassHealth 
or the hearing officer in a timely manner. Further, the appellant did not request additional time to 
submit the missing documentation.  Therefore, I find the action taken by MassHealth is within the 
regulations (130 CMR 516.001). 
 
Accordingly, this appeal is DENIED. 
 
Order for MassHealth 
 
None.   
 
Notification of Your Right to Appeal to Court 
 
If you disagree with this decision, you have the right to appeal to Court in accordance with Chapter 
30A of the Massachusetts General Laws.  To appeal, you must file a complaint with the Superior 
Court for the county where you reside, or Suffolk County Superior Court, within 30 days of your 
receipt of this decision. 
 
   
 Thomas Doyle 
 Hearing Officer 
 Board of Hearings 
 
cc: 
MassHealth Representative:  Sylvia Tiar, Tewksbury MassHealth Enrollment Center, 
367 East Street, Tewksbury, MA 01876-1957, 978-863-9290 
 

 
 
 
 
 




