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request for four dental implants. (Ex. 5). The MassHealth representative explained that MassHealth 
does not cover dental implants for any person over the age of 21. The MassHealth representative stated 
the appellant is an individual over the age of 21 and for that reason MassHealth denied the request for 
services. (Ex. 1; Ex. 3; Ex. 5). The MassHealth representative recommended that the appellant return to 
her dentist and discuss other options that MassHealth will cover.  

The appellant confirmed that she is over the age of 21. She stated that she has Sjogren’s syndrome, 
which causes her to have dry mouth, which is a reason she thought she might be covered. She stated 
that she has only her five bottom front teeth left. 

The MassHealth representative responded by stating that if anything the dry mouth caused by the 
appellant’s Sjogren’s syndrome would make it more difficult for an implant to be maintained. The 
MassHealth representative stated that the gingiva requires saliva to remain nourished. The MassHealth 
representative stated that he has practiced surgery for over forty years, and in that time, he has turned 
down 75% of requests for tooth implants because they are generally not viable. The MassHealth 
representative again encouraged the appellant to go back to her dentist and explore partial dentures. 
The appellant stated that she does have partial dentures but that they hurt her. 

Findings of Fact 

Based on a preponderance of the evidence, I find the following: 

1. The appellant submitted a PA request for four dental implants. (Ex. 5) 

2. The appellant is an individual over the age of 21. (Ex. 3; Ex. 5; Testimony of the MassHealth 
representative; Testimony the appellant). 

3. MassHealth does not cover dental implants for any person over the age of 21.- (Testimony of 
the MassHealth representative). 

4. MassHealth denied the appellant’s PA request for four dental implants. (Ex 1; Ex. 5). 

Analysis and Conclusions of Law 

MassHealth pays for fixed partial dentures/bridge for anterior teeth only for members younger than 21 
years old with two or more missing permanent teeth. (130 CMR 420.429(A)). The appellant is an 
individual over the age of 21. MassHealth does not pay for fixed partial dentures for a person, like the 
appellant, who is over the age of 21.  

For the above stated reason, the appeal is DENIED. 

Order for MassHealth 

None.   
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Notification of Your Right to Appeal to Court 

If you disagree with this decision, you have the right to appeal to Court in accordance with Chapter 30A 
of the Massachusetts General Laws.  To appeal, you must file a complaint with the Superior Court for 
the county where you reside, or Suffolk County Superior Court, within 30 days of your receipt of this 
decision. 
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