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Summary of Evidence 
 
The MassHealth representative testified that Appellant was admitted to a skilled nursing facility on 
December 3, 2021. On May 11, 2022, a long-term care application was submitted to MassHealth. 
On June 7, 2022, MassHealth issued a verification check list for outstanding eligibility verifications 
(Exhibit 4).  No documentation was received by MassHealth; and the application was denied on 
July 22, 2022. Appellant appointed business office personnel from the nursing facility where she 
resides to represent her at hearing (Exhibit 2). Appellant’s representatives testified that Appellant is 
her own person and has been uncooperative with the MassHealth application process. The 
representatives requested additional time to submit verifications and testified that a conservatorship 
filing was pending. The hearing record remained open until January 25, 2023 to allow Appellant’s 
representatives to obtain outstanding verifications (Exhibit 5).  No documentation was submitted to 
the Board of Hearings or MassHealth (Exhibit 6). The Board of Hearings contacted Appellant’s 
representatives to allow evidence that a conservatorship petition was pending. No documentation 
was submitted to the Board of Hearings (Exhibit 7).  
 
Findings of Fact 
 
Based on a preponderance of the evidence, I find the following: 
 

1. Appellant was admitted to a skilled nursing facility on December 3, 2021.  
 

2. On May 11, 2022, a long-term care application was submitted to MassHealth.  
 

3. On June 7, 2022, MassHealth issued a verification check list for outstanding verifications.  
No documentation was received by MassHealth; and the application was denied on July 22, 
2022.  

 
4. The hearing record remained open until January 25, 2023 to allow Appellant’s 

representatives to obtain outstanding verifications.  No documentation was submitted to the 
Board of Hearings or MassHealth.  

 
5. The Board of Hearings contacted Appellant’s representatives to allow evidence that a 

conservatorship petition was pending. No documentation was submitted to the Board of 
Hearings. 

 
Analysis and Conclusions of Law 
 
An applicant or member must cooperate with the MassHealth agency in providing information 
necessary to establish and maintain eligibility and must comply with all the rules and regulations 
of MassHealth, including recovery and obtaining or maintaining other health insurance (130 
CMR 515.008(A)). Regulation 130 CMR 516.001(B) provides that MassHealth may request 
additional information or documentation, if necessary to determine eligibility. The request is 






