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Summary of Evidence 
 
The MassHealth representative testified that the appellant, an adult female diagnosed with 
severe spinal stenosis, requested 41.75 hours of PCA services. MassHealth modified the 
request to 35.25 hours.  
 
Modified PCA time included requested weekly minutes for bathing, 10 minutes, 2 times per 
day, seven days per week, modified to 10 minutes, 1 time per day, seven days per week. 
Following testimony from the appellant and her representative, the MassHealth 
representative indicated at the hearing that she would restore the requested minutes for 
bathing. Modified PCA time also included 140 weekly minutes for medication assistance, 
modified to 56 weekly minutes, and 107 minutes for equipment maintenance modified to 
35 weekly minutes. The appellant and her representative agreed to these modified PCA 
tasks at the hearing (Exhibit 3). 
 
The remaining PCA modification and sole dispute was over the requested time for 
mobility. 10 minutes, 2 times per day, seven days per week, was modified to 0 minutes. 
According to the appellant’s PCA evaluation, she is able to walk with a cane or by holding 
on to furniture. She does need physical assistance with stairs, however. The MassHealth 
representative explained that the PCA time for mobility was denied because the appellant 
is able to walk without assistance, and there are no stairs inside her apartment. 
 
The appellant and her representative testified that the appellant needs the PCA time for 
mobility as requested because the appellant is not able to negotiate the stairs outside her 
apartment without assistance. The appellant testified that she needs to go outside at least 
twice per day for fresh air and also to go to medical appointments. 
 
The MassHealth representative’s response was that this would not change her decision 
because going outside her unit is considered recreation and that the PCA program does 
not pay for this. Also, while the appellant testified that she needs to go down the stairs to 
go to medical appointments, there was no PCA time requested for this activity. 
 
Findings of Fact 
 
Based on a preponderance of the evidence, I find: 
 
1. The appellant, an adult female diagnosed with severe spinal stenosis, requested 

41.75 hours of PCA services (Exhibit 3).   
 
2. MassHealth modified the request to 35.25 hours (Exhibit 3).   
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3. The period in question is 11/19/22-11/18/23 (Exhibit 3). 
 
4. Modified PCA time included requested weekly minutes for bathing, medication 

assistance, equipment maintenance, and mobility (Exhibit 3).   
 
5. Following testimony from the appellant and her representative, the MassHealth 

representative indicated at the hearing that she would restore the requested minutes 
for bathing (testimony).   

 
6. At the hearing, the appellant and her representative agreed to modified PCA times for 

both medication assistance and equipment maintenance (testimony). 
 

7. According to the appellant’s PCA evaluation, she is able to walk with a cane or by 
holding on to furniture. She does need physical assistance with stairs (Exhibit 3). 

 
8. The appellant has stairs leading outside her apartment (Exhibit 3). 

 
9. The appellant goes outside at least twice per day for fresh air and also to go to 

medical appointments (testimony). 
 
Analysis and Conclusions of Law 
 
A service is medically necessary if: 
 
(1) it is reasonably calculated to prevent, diagnose, prevent the worsening of, alleviate, 
correct, or cure conditions in the recipient that endanger life, cause suffering or pain, 
cause physical deformity or malfunction, threaten to cause or to aggravate a handicap, or 
result in illness or infirmity; and  
 
(2) there is no other medical service or site of service, comparable in effect, available and 
suitable for the member requesting the service, that is more conservative or less costly to 
MassHealth (130 CMR 450.204(A)). 
 
Pursuant to 130 CMR 450.204(B), medically necessary services must be of a quality that 
meets professionally recognized standards of health care and must be substantiated by 
records including evidence of such medical necessity and quality.  A provider must make 
those records available to MassHealth upon request. 
 
In the instant case, the appellant, diagnosed with severe spinal stenosis, requested 41.75 
hours of PCA services.  MassHealth modified the request to 35.25 hours. The period in 
question is 11/19/22-11/18/23. 
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Modified PCA time included requested weekly minutes for bathing, medication assistance, 
equipment maintenance, and mobility.  Following testimony from the appellant and her 
representative, the MassHealth representative indicated at the hearing that she would 
restore the requested minutes for bathing. On their part, the appellant and her 
representative agreed to the modified PCA times for both medication assistance and 
equipment maintenance. The sole remaining issue was over the requested time for 
mobility: 10 minutes, 2 times per day, seven days per week modified to 0 minutes.  
 
I have further found that while the appellant is able to walk with a cane or by holding on to 
furniture, she does in fact need physical assistance with stairs. The appellant and her 
representative testified that the appellant needs the PCA time for mobility as requested 
because she is not able to negotiate the stairs outside her apartment without assistance. 
The appellant testified that she goes outside at least twice per day for fresh air and also to 
go to medical appointments. 
 
I conclude that the appellant’s requested time for mobility is primarily medically necessary 
because she needs to negotiate stairs to exit her apartment to get to her medical 
appointments. Secondarily, I also conclude that the appellant’s going outside for fresh air 
twice per day is reasonable and I would not characterize this as engaging in recreation. 
 
The appeal is therefore approved.  
 
Order for MassHealth 
 
Approve appellant for an additional 140 minutes of PCA time weekly for mobility in addition 
to the requested time for bathing as agreed to at the hearing for the weeks in question. 






