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This hearing was conducted pursuant to Massachusetts General Laws Chapter 118E, Chapter 30A,
and the rules and regulations promulgated thereunder. The notice under appeal was an approval
notice for MassHealth Limited. Due to citizenship and immigration requirements the appellant is
not eligible for MassHealth Standard and is not pregnant nor is she disabled. The appellant testified
that she does not have an issue with the current level of MassHealth coverage, however she received
a renewal notice and was afraid that her coverage would be terminated. The appellant testified that
she only speaks Brazilian Portuguese, thus her limited comprehension of English makes
understanding MassHealth notices difficult. The appellant testified that she filed this appeal
because she did not want her coverage terminated and she was confused by the warning in the
renewal notice.

The MassHealth worker explained the renewal process and encouraged the appellant to call 1-800-
841-2900 and select the number for the language of Portuguese to answer questions related to the
renewal process. The appellant also wished to have the address of where she should submit
documentation for the remewal process. MassHealth told the appellant she may submit
documentation through the EDMC, P.O. Box 4405, Taunton, MA 02780.

As the appellant had all her questions answered satisfactorily and is satisfied with her MassHealth
coverage, the appeal is dismissed.
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