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Summary of Evidence 
 
On or about November 3, 2022, the Appellant applied for MassHealth long-term-care services. 
November 18, 2022, MassHealth sent out a request for more information with a deadline to receive 
verifications by December 18, 2022. The Appellant did not submit all the outstanding information.  
As a result, on January 11, 2023, MassHealth issued a final denial of the application.  
 
At hearing, the Appellant asked for a record open period to submit the outstanding documentation.  
On April 27, 2023, MassHealth reported that they had received all outstanding verifications. 
MassHealth further reported that they had determined that the Appellant was ineligible for benefits 
due to being over assets, a separate denial notice will issue.  The Appellant retains separate appeal 
rights related to the denial for being over assets, should they wish to do so they may file a new 
request for a Fair Hearing before the Board of Hearings to determine whether that determination 
was proper.  
 
Findings of Fact 
 
Based on a preponderance of the evidence, I find the following: 
 
1. On or about November 3, 2022, the Appellant applied for MassHealth long-term-care services. 
(Testimony; Exhibit 4) 
 
2. On November 18, 2022, MassHealth sent out a request for more information with a deadline to 
receive verifications by December 18, 2022. (Testimony: Exhibit 4)  
 
3. MassHealth did not receive all the necessary verifications by December 18, 2022. (Testimony; 
Exhibit 4)  
 
4. On January 11, 2023, MassHealth denied the Appellant’s application for long-term-care 
services due to failure to provide all necessary verifications.  (Testimony; Exhibit 4)  
 
5. The Appellant’s representative requested a record open period to provide outstanding 
verifications. (Testimony; Exhibit 5)  
 
6. MassHealth received all outstanding verifications during the record open period and was able 
to make an eligibility determination. (Exhibit 5)  
 
 
Analysis and Conclusions of Law 
 
The issue in this appeal was whether the Appellant submitted verifications to MassHealth in a 
timely manner. During the record open period, the Appellant was able to provide the outstanding 
information and MassHealth was able to process the case.  






