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11).  This PSI form named Ms. Okafor as a person whom MassHealth may share information about 
the Appellant, however the signature of the legal representative was an individual named Brenda 
Russell. (Id.)  The form was signed and dated by Ms. Russell on March 16, 2023.  (Id.)  
 
When questioning Ms. Okafor about the discrepancies in the submitted documents, she testified that 
the Appellant was deceased, and Ms. Russell is the Appellant’s daughter. Ms. Okafor acknowledged 
that at no point did she notify BOH that the Appellant was deceased. She further testified that the 
family does not intend to have a personal representative appointed and that she was filing this 
appeal at the request of the nursing facility.  
 
After hearing Ms. Okafor’s testimony, it was clear that Ms. Okafor lacked any authority to file the 
original Fair Hearing Request or represent the interest of the Appellant’s estate.   For those reasons, 
the hearing was closed, and this matter is dismissed.  
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