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issued a request for information on December 5, 2022. Exhibit 4 at 2. On January 24, 2023, 
MassHealth denied Appellant’s application for failing to submit the corroborative information 
requested. Exhibit 1. In order to process Appellant’s application, MassHealth needed additional 
information including verification of a life insurance policy, an annuity contract to verify annuity 
income, and bank statements. Exhibit 4 at 4. 
 
Appellant’s representative appeared by phone and testified as follows. Appellant’s representative 
faxed over a life insurance statement but was having difficulty obtaining the annuity contract. 
Appellant’s representative requested additional time to produce the remaining outstanding 
verifications. The hearing record was held open through April 21, 2023, for Appellant to submit the 
necessary information, and through April 28, 2023 for MassHealth to review and respond. Exhibit 
5. 
 
On April 26, 2023, Appellant’s representative emailed to state that Appellant discharged from the 
facility and is not cooperating with submitting the remaining verifications. Exhibit 6.  
 
Findings of Fact 
 
Based on a preponderance of the evidence, I find the following: 
 

1. On November 29, 2022, MassHealth received Appellant’s application for long term care 
benefits. 
 

2. On December 5, 2022, MassHealth issued a request for information to Appellant which 
included requests for a life insurance statement, income from an annuity, and bank 
statements. Exhibit 4 at 4. 

 
3. On January 24, 2023, MassHealth denied Appellant’s application for failure to submit 

required information. Exhibit 1. 
 

4. Appellant filed this appeal on February 23, 2023. Exhibit 2.  
 

5. To date, MassHealth has not received bank statements or verification of the annuity income. 
Exhibit 6. 

 
Analysis and Conclusions of Law 
 
An individual applying for MassHealth long term care benefits (or the individual’s authorized 
representative) must submit a complete application and all required supplements. 130 CMR 
516.001(A)(1). Pursuant to 130 CMR 515.008(A), an “applicant or member must cooperate with 
the MassHealth agency in providing information necessary to establish and maintain eligibility.” 
After receiving an application for MassHealth benefits, MassHealth proceeds as follows:  
 

The MassHealth agency requests all corroborative information necessary to 






