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APPEAL DECISION

Appeal Decision: Dismissed Issue: Eligibility
Decision Date: 4/12/2023 Hearing Date: 04/06/2023
MassHealth’s Rep.: Nga Tran Appellant’s Rep.: F
Hearing Location: Remote Aid Pending: No

This hearing was conducted pursuant to Massachusetts General Laws Chapter 118E, Chapter 30A,
and the rules and regulations promulgated thereunder. At hearing the appellants’ representative
indicated that her mother received a notice from MassHealth that she will begin receiving
MassHealth Care Plus benefits on May 1, 2023, and that she has no issues with their health
coverage. The appellant’s representative expressed concern about coverage for a specific
medication, but it was explained that she will get a separate notice with new appeal rights for any
coverage issues with a particular medication. As such, where there is no issue at appeal with respect
to the relevant notice, this case is dismissed.

Notification of Your Right to Appeal to Court

If you disagree with this decision, you have the right to appeal to Court in accordance with Chapter
30A of the Massachusetts General Laws. To appeal, you must file a complaint with the Superior
Court for the county where you reside, or Suffolk County Superior Court, within 30 days of your
receipt of this decision.

Mariah Burns
Hearing Officer
Board of Hearings

CC:

MassHealth Representative: Nga Tran, Charlestown MassHealth Enrollment Center, 529 Main
Street, Suite 1M, Charlestown, MA 02129
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