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APPEAL DECISION

Appeal Decision: Dismissed Issue: Missing Signature
and Date on Renewal
Form

Decision Date: 5/18/2023 Hearing Date: 04/24/2023

MassHealth’s Rep.: Sandy Diaz-Bock Appellant’s Rep.: Pro se

Hearing Location: Remote (phone) Aid Pending: No

This hearing was conducted pursuant to Massachusetts General Laws Chapter 118E, Chapter 30A,
and the rules and regulations promulgated thereunder. The issue on appeal involved a denial of
the appellant’s renewal application for failure to provide a signature and the date on the form.
The record was held open after hearing for the MassHealth representative to mail to the appellant
another signature page for appellant to sign and date. MassHealth subsequently reported that
they had received the signed signature page with date and an approval letter was mailed out to
appellant with her new eligibility.

As the issue of the missing signature and date has been resolved, the appeal is dismissed.

Thomas Doyle
Hearing Officer
Board of Hearings

cc:

MassHealth Representative: Quincy MEC, Attn: Appeals Coordinator, 100 Hancock Street, 6th
Floor, Quincy, MA 02171
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