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Summary of Evidence 
 
MassHealth was represented by a licensed dental consultant who appeared by telephone and 
testified to 40 years of clinical experience, and status as a professor of dental medicine at Tufts 
University Dental School. On March 28, 2023, a prior authorization request was submitted on 
Appellant’s behalf for procedure codes D5130 and D5140 which are immediate upper and lower 
dentures. Appellant is over 21 years of age. The request was denied pursuant to 130 CMR 
420.428(B) as immediate dentures are only authorized for members under 21 years of age. 
 
Appellant appeared by telephone and testified that he understood the MassHealth restriction on 
payment for immediate dentures but hoped to have immediate dentures approved in place of 
complete dentures which would take several months to fabricate. He stated that immediate dentures 
would be the only dentures he would request MassHealth payment for because it would help him 
emotionally and allow him to return to work, after which he intends to have implants placed when 
he has private insurance.  
 

Findings of Fact 
 
Based on a preponderance of the evidence, I find the following: 
 

1. On March 28, 2023, a prior authorization request was submitted on Appellant’s behalf for 
procedure codes D5130 and D5140 which are immediate upper and lower dentures.  

 
2. Appellant is over 21 years of age. 

 

Analysis and Conclusions of Law 
 
The MassHealth agency pays for complete dentures for all members. The MassHealth agency 
pays for immediate dentures, including relines and post insertion procedures and placement of 
identification, for members younger than 21 years old (130 CMR 420.428(B)).  Appellant is older 
than 21 years of age; therefore, MassHealth correctly denied the prior authorization request for 
immediate dentures. 
 
The appeal is DENIED. 
 

Order for MassHealth 
 
None.   
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Notification of Your Right to Appeal to Court 
 
If you disagree with this decision, you have the right to appeal to Court in accordance with Chapter 
30A of the Massachusetts General Laws.  To appeal, you must file a complaint with the Superior 
Court for the county where you reside, or Suffolk County Superior Court, within 30 days of your 
receipt of this decision. 
 
 
 
   
 Thomas J. Goode 
 Hearing Officer 
 Board of Hearings 
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MassHealth Representative:  DentaQuest 1, MA 
 
 
 




