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APPEAL DECISION

Appeal Decision: Dismissed Issue: Reimbursement
Transportation
Decision Date: 7/24/2023 Hearing Date: 07/20/2023
CCA’s Rep.: Cassandra Horne Appellant’s Rep.: Pro se
Kaleigh Emory

Jeremiah Mancuso

Hearing Location: Telephonic Aid Pending: No

This hearing was conducted pursuant to Massachusetts General Laws Chapter 118E, Chapter 30A,
and the rules and regulations promulgated thereunder. The issue on appeal involved a denial of
the appellant’s request for reimbursement for transportation. During the hearing, after hearing
testimony from the appellant, Commonwealth Care Alliance reversed their denial for
reimbursement and agreed to compensate the appellant $44.99 for costs incurred related to a
cancelled transportation reservation.

As the issue of reimbursement for $44.99 has been resolved, the appeal is dismissed.

Alexis Demirjian
Hearing Officer
Board of Hearings
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MassHealth Representative: Commonwealth Care Alliance SCO, Attn: Cassandra Horne, 30
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