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This hearing was conducted pursuant to Massachusetts General Laws Chapter 118E, Chapter 30A,
and the rules and regulations promulgated thereunder. The issue on appeal involved a
termination of coverage due to the appellant not returning the eligibility review form to
MassHealth. At hearing, the appellant explained that he is not regularly receiving mail and despite

his numerous complaints to the postal service, he goes weeks without receiving mail.

The record was held open after hearing to facilitate to allow MassHealth to email the appellant a
new application and for the appellant to ensure that it be received by MassHealth for processing.
On October 16, 2023, MassHealth reported that the application had been received and processed.
If any additional information is necessary, the appellant will receive a new notice which will have

appeal rights attached to that notice.

As the issue of outstanding eligibility application has been resolved, the appeal is dismissed.

Alexis Demirjian
Hearing Officer
Board of Hearings
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