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Summary of Evidence 
 
The MassHealth representative testified that appellant’s MassHealth long-term care application 
was submitted on January 31, 2023 with no indicated start date of benefits.  On August 18, 2023, 
MassHealth denied the appellant’s application for long-term care benefits due to excess assets of 
$4,948.34 (Exhibit 1).  The MassHealth representative identified that the excess funds were 
located in a bank account in the appellant’s name.  He requested that the appellant representative 
submit proof that the balance of this account had been spent down.  He further requested a new 
SC-1 that shows the actual requested start date of benefits.  The appellant representative 
appeared and conceded to the facts as indicated by the MassHealth representative and agreed to 
submit the requested documents.  The record was held open until September 21, 2023 for the 
appellant representative to submit bank statements from June 8, 2023 to present showing the 
assets had been spent down, copies of checks and proofs of where the assets were spent, and a 
revised SC-1 that includes the requested start date of benefits (Exhibit 8).  MassHealth was given 
until September 28, 2023 to review the submitted documents (Exhibit 8).  On September 25, 2023 
the MassHealth representative sent an email stating that none of the requested documents had 
been submitted to MassHealth (Exhibit 9).  The appellant representative did not respond to any 
requests by the hearing officer for more information about the situation (Exhibit 9).  
 
Findings of Fact 
 
Based on a preponderance of the evidence, I find as follows: 
 

1. The appellant’s application for MassHealth benefits was submitted on January 31, 2023 
with no indicated start date of benefits. 

 
2. On August 18, 2023, MassHealth denied the appellant’s application for long-term care 

benefits due to excess assets of $4,948.34.   
 

3. As of the hearing date of June 28, 2023, the appellant still had the indicated assets in a 
bank account in her name.  
 

4. The record was held open until September 21, 2023 for the appellant to submit proof that 
the assets in the indicated bank account were spent down, proof of where the assets were 
spent, and what is the requested start date of benefits.  
 

5. On September 25, 2023, the MassHealth representative sent an email stating that no 
additional documents had been submitted by the appellant representative.  

 






