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APPEAL DECISION

Appeal Decision: Dismissed Issue: Over 65; Long-Term
Care; Verifications

Decision Date: 11/21/2023 Hearing Date: 09/21/2023
MassHealth’s Rep.: Karen Ryan Appellant’s Rep.: _
Hearing Location: Remote Aid Pending: No

This hearing was conducted pursuant to Massachusetts General Laws Chapter 118E, Chapter 30A,
and the rules and regulations promulgated thereunder. At issue was a notice dated July 26, 2023,
denying MassHealth long-term care coverage to the appellant for failure to submit the necessary
verifications. The record was kept open to give the appellant time to submit the outstanding
documentation. After review, MassHealth reported that the necessary documentation has been
submitted and that MassHealth will be able to make an eligibility determination honoring the
appellant’s original date of application. As the issue on appeal for this hearing is resolved, the case
is DISMISSED.

Mariah Burns
Hearing Officer
Board of Hearings

cc:

MassHealth Representative: Sylvia Tiar, Tewksbury MassHealth Enrollment Center, 367 East
Street, Tewksbury, MA 01876-1957, 978-863-9290
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