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APPEAL DECISION

Appeal Decision: Dismissed Issue: Premium Billing;
Overdue Payments

Decision Date: 10/19/2023 Hearing Date: 10/03/2023

MassHealth’s Rep.: Yadira Ramos, Appellant’s Rep.: Pro se
Karishma Raja

Hearing Location: Remote Aid Pending: No

This hearing was conducted pursuant to Massachusetts General Laws Chapter 118E, Chapter 30A,
and the rules and regulations promulgated thereunder. At issue was a notice from August 28,
2023, terminating the appellant’s MassHealth benefits for failure to pay his monthly premium.
The record was kept open to allow the appellant time to pay his overdue premiums. After he did
so, his MassHealth coverage was reinstated with no gap in coverage.

As the issue on appeal has resolved, the case is hereby DISMISSED.

Mariah Burns
Hearing Officer
Board of Hearings

cc:
MassHealth Representative: Dori Mathieu, Springfield MassHealth Enrollment Center, 88
Industry Avenue, Springfield, MA 01104, 413-785-4186

Karishma Raja, Maximus Premium Billing, 1 Enterprise Drive, Suite 310, Quincy, MA 02169
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