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3). 

The MassHealth representative did state that the appellant needed to submit a non-custodial 
parent form. (Testimony). The MassHealth representative stated that MassHealth had sent the 
appellant the form to complete but that it had not been returned completed. (Testimony). It was 
determined, however, that the appellant was no longer receiving mail at the address to which 
MassHealth sent the form. (Testimony). After the appellant gave the MassHealth representative 
her updated address, the record was left open to allow the appellant to complete and submit the 
form. Subsequent to the hearing, the MassHealth representative confirmed by email that 
MassHealth never received a completed non-custodial parent form from the appellant. (Ex. 5). The 
MassHealth representative did not indicate that MassHealth had taken any action in response to 
the appellant’s non-compliance on this point. (Id.). 

In a previous hearing decision for the appellant, 2311909, it was noted that according to 
MassHealth’s Medicaid Management Information Systems, the appellant remains open on 
Standard and Limited.  The fact that the record was left open in this hearing to allow the appellant 
to submit a completed non-custodial parent form and the appellant failed to do so is of no legal 
affect for the purposes of this decision since it was outside the scope of the notice appealed. If 
MassHealth wishes to take an action regarding the appellant’s non-compliance on this point, it 
must do so through a separate notice with fresh appeal rights.  

MassHealth may make an adjustment in the matters at issue before or during an appeal period 
and if the adjustment resolves one or more of the issues in dispute in favor of the appellant, the 
hearing officer, by written order, may dismiss the appeal as to all resolved issues, noting as the 
reason for such dismissal that the parties have reached agreement in favor of the appellant. (130 
CMR 610.051(B); 610.035(8)). The record shows that MassHealth approved the appellant for 
MassHealth Limited. The record shows that the appellant continues to be eligible for MassHealth 
Standard through DTA because she receives TAFDC. MassHealth’s eligibility determination does 
not affect the appellant’s continued eligibility for MassHealth Standard, which, again, she receives 
through DTA and which she will continue to receive as long as she is eligible for TAFDC. For that 
reason, there is no issue for this hearing officer to resolve and this appeal is hereby DISMISSED. 

Order for MassHealth 
Appellant remains open on MassHealth Standard and Limited until MassHealth issues a 
termination notice.  
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Implementation of this Decision 

If this decision is not implemented within 30 days after the date of this decision, you should 
contact your MassHealth Enrollment Center. If you experience problems with the implementation 
of this decision, you should report this in writing to the Director of the Board of Hearings, at the 
address on the first page of this decision. 

 
 
   
 Scott Bernard 
 Hearing Officer 
 Board of Hearings 
 
 
cc:  

Quincy MEC, Attn:  Appeals Coordinator, 100 Hancock Street, 6th Floor, Quincy, MA 02171 
 
 
 




