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Summary of Evidence 
 
Both parties appeared by telephone. 
 
MassHealth was represented by a registered occupational therapist who testified that Appellant’s 
PCA provider agency submitted a prior authorization request for PCA services upon a re-evaluation 
seeking 92.25 day/evening hours.  MassHealth made 8 modifications reducing the approved time 
to 77.5 hours per week.   
 
After providing some background medical information contained in the accompanying 
documentation, the MassHealth representative proceeded to address the first modification which 
was made to time for assistance with transfers.   As the MassHealth representative was testifying, 
Appellant interrupted and said she was only seeking help for her dialysis treatment.  The 
MassHealth representative testified that no modifications were made to time regarding dialysis 
treatment and if such time were now needed, Appellant would need to contact her PCA provider 
agency and request an “adjustment.”  This was further explained to Appellant at which point 
Appellant hung up the telephone and the hearing ended.  
 

Findings of Fact 
 
Based on a preponderance of the evidence, this record supports the following findings:  
 

1. Appellant’s PCA provider agency submitted a prior authorization request for PCA services 
upon a re-evaluation seeking 92.25 day/evening hours.   

 
2. MassHealth made 8 modifications reducing the approved time to 77.5 hours per week.   

 
3. Appellant is not disputing any of the 8 modifications. 

 
4. Appellant wants time to help with her dialysis. 

 
5. MassHealth did not modify any time relative to dialysis. 
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Analysis and Conclusions of Law 
 
The party appealing an administrative decision bears the burden of demonstrating the 
decision’s invalidity (Merisme v. Board of Appeals of Motor Vehicle Liability Policies and Bonds, 
27 Mass. App. Ct. 470, 474 (1989).  
 
Appellant has not met her burden.  Appellant did not dispute the MassHealth action in any way. 
 
For the foregoing reasons, the appeal is DENIED. 
 

Order for MassHealth 
 
None. 
 

Notification of Your Right to Appeal to Court 
 
If you disagree with this decision, you have the right to appeal to Court in accordance with Chapter 
30A of the Massachusetts General Laws.  To appeal, you must file a complaint with the Superior 
Court for the county where you reside, or Suffolk County Superior Court, within 30 days of your 
receipt of this decision. 
 
 
 
   
 Kenneth Brodzinski 
 Hearing Officer 
 Board of Hearings 
 
 
MassHealth Representative:  Optum MassHealth LTSS, P.O. Box 159108, Boston, MA 02215 
 
 
 




