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Summary of Evidence 
 
The MassHealth representative testified that on March 22, 2024  the appellant filed her renewal 
for long-term care benefits (Exhibit 4). A verification request was sent out to the appellant on 
April 5, 2024 with a due date of July 4, 2024 (Exhibit 4). The verifications were not submitted, and 
a Notice of Termination was issued on July 10, 2024 (Exhibit 1).  The missing verifications at issue 
in this case were the appellant’s private pension, annuity, and  401K statement (Exhibit 4). 
 
At hearing, the MassHealth representative indicated that the only thing currently missing was 
either a statement or closing letter with regard to the appellant’s  401K account.  
 
The appellant’s representative requested addition time to provide the missing information. 
 
The record was left open for one month for the appellant’s representative to submit the 
requested verification to MassHealth (Exhibit 5). At the close of the record-open period, she 
indicated that she was unable to procure anything relating to the appellant’s  401K 
account (Exhibit 6). 
 
The MassHealth representative indicated in her reply that MassHealth could not process her 
renewal application without this information (Exhibit 6). 
 
Findings of Fact 
 
Based on a preponderance of the evidence, I find: 
 
1. The appellant’s MassHealth renewal application was filed on March 22, 2024 (Exhibit 4). 
 
2. On July 10, 2024, a Notice of Termination was issued denied due to a failure to provide 

requested verifications (Exhibit 1).  
 
3. The missing verifications at issue were the appellant’s private pension, annuity, and  

401K statement (Exhibit 4). 
 
4. The record was left open for one month for the appellant’s representative to submit the 

requested verification to MassHealth (Exhibit 5).  
 
5. The appellant’s representative was unable to provide information relating to the appellant’s 

Fidelity 401K account during the record-open period. The MassHealth representative 
indicated that she could not process her renewal application without this information 
(Exhibit 6).   
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Analysis and Conclusions of Law 
 
The applicant or member must cooperate with MassHealth in providing information necessary to 
establish and maintain eligibility and must comply with all the rules and regulations of the 
MassHealth program including recovery (130 CMR 515.008(A)). If the requested information is not 
received, MassHealth benefits may be denied (130 CMR 516.001). 
 
In the instant appeal, I have found that the appellant’s MassHealth long-term care renewal 
application was filed on March 22, 2024. On July 10, 2024, a Notice of Termination was issued 
denied due to a failure to provide requested verifications.   
 
At hearing, the MassHealth representative indicated that the only thing currently missing was 
either a statement or closing letter with regard to the appellant’s  401K account.  
 
Despite the record being left open for one month,  the appellant’s representative was unable to 
provide any information about this account to MassHealth. The MassHealth representative 
indicated that she could not process the renewal application without a statement or closing letter 
from  
 
Based upon the regulations cited above, and where the appellant was unable to provide 
MassHealth with the requested information during a record-open period, the appellant is not 
entitled to a reopening of her long-term care case and the termination of July 24, 2024 must 
stand.  
 
The appeal is therefore denied. 
 
Order for MassHealth 
 
None. 






