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Appellant, acting pro se, appeared at hearing via telephone.  The MassHealth worker (worker) and 
a Russian interpreter also appeared by telephone.  The hearing commenced, all parties were 
sworn and exhibits 1-6 were marked.  The worker testified appellant was “pending Standard 
coverage” and MassHealth was seeking a bank statement.  He stated he spoke to appellant a week 
before the hearing and appellant agreed to provide the missing bank statement.  The worker 
stated he checked before the hearing and no bank statement had been provided.  The worker 
could not provide the name of the bank or account number MassHealth was seeking.  He stated he 
was remote and could not access the system to let me know the name of the bank or account 
number.1  The worker stated the name of the bank and account number were on a verification 
checklist, or “VC-1” form, that MassHealth sent to the appellant.  I informed the worker the VC-1 
was not in evidence and I had no information about alleged missing bank statements.  I pointed 
out to the worker the MassHealth notice marked as exhibit 1 informed appellant he was over 
income and/or assets and I had no information on missing bank statements.  At this point, the 
worker testified appellant was “not over income or over assets.”  (Testimony).  I asked the worker 
why MassHealth sent appellant a notice he was over income and over assets and he stated  
“appellant income is definitely under and his assets are under.”   (Testimony).   
 
Appellant stated he only has one bank account and any second account was closed two years ago.  
He stated he did not know the account number of the one open bank account.   
 

Findings of Fact 
 
Based on a preponderance of the evidence, I find the following: 
 
1. Appellant is a MassHealth member in his .  (Ex. 6).   
 
2. Appellant received notice from MassHealth in August 2024 that his “coverage will change to 
Senior Buy In because your income and/or assets are too high to get MassHealth Standard.”  (Ex. 
1).   
 
3. Appellant filed a timely appeal to the MassHealth notice dated August 12, 2024.  (Ex. 2).   
 
4. Appellant is “not over income or over assets.”  (Worker Testimony).   

 
Analysis and Conclusions of Law 
 
519.005: Community Residents 65 Years of Age or Older 

 
1 The worker stated he had prepared an “appeal prep”.  The appeal prep did not include any bank name or account 
numbers.   
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(A) Eligibility Requirements. Except as provided in 130 CMR 519.005(C), 
noninstitutionalized individuals 65 years of age and older may establish eligibility for 
MassHealth Standard coverage provided they meet the following requirements: 

 
(1)the countable income amount, as defined in 130 CMR 520.009: Countable-income 
Amount, of the individual or couple is less than or equal to 100% of the federal poverty 
level; and 
(2) the countable assets of an individual are $2,000 or less, and those of a married 
couple living together are $3,000 or less. 

 
The notice sent to appellant stated, “your coverage will change to Senior Buy In because your 
income and/or assets are too high to get MassHealth Standard.”   The worker testified appellant is 
“not over assets or income.”   Because MassHealth, in sworn testimony from its hearing 
representative, recognizes appellant is not over income or assets, the appeal is approved.   
 

Order for MassHealth 
 
Approve appellant for MassHealth Standard coverage.  End aid pending.   
 

Implementation of this Decision 
 
If this decision is not implemented within 30 days after the date of this decision, you should 
contact your MassHealth Enrollment Center. If you experience problems with the implementation 
of this decision, you should report this in writing to the Director of the Board of Hearings, at the 
address on the first page of this decision. 
 
   
 Thomas Doyle 
 Hearing Officer 
 Board of Hearings 
 
 
MassHealth Representative:  Dori Mathieu, Springfield MassHealth Enrollment Center, 88 
Industry Avenue, Springfield, MA 01104, 413-785-4186 
 
 




