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Summary of Evidence 
 
On November 4, 2024, MassHealth denied the appellant’s application for MassHealth long-term 
care benefits due to excess assets of $19,011.66 (Exhibit 1). The MassHealth representative 
appeared at the hearing telephonically and identified that the appellant’s countable assets were 
located in a life insurance policy with a cash surrender value of $3,498.15 and an IRA account 
worth $17,513.51 owned by the appellant (Exhibit 1).  The total value of these assets is 
$21,011.66.  Because the appellant is allowed to keep $2,000.00, MassHealth determined that the 
appellant had excess assets totaling $19,011.66. 
 
The appellant representative appeared at the hearing telephonically and conceded to the facts laid 
out by MassHealth and requested a record open period to conduct a spend down of the assets.  
The hearing officer agreed, and the record was held open until January 29, 2025 for the appellant 
to submit documents and until February 5, 2025 for MassHealth to review the documents (Exhibit 
10 pgs. 6-7).  On January 29, 2025, an extension was granted until February 12, 2025 for the 
appellant to submit documents and February 19, 2025 for MassHealth to review the submissions 
(Exhibit 10, pg. 4).  The appellant submitted documents to show that the IRA account had been 
spent down (Exhibit 9).  On February 13, 2025, the MassHealth representative sent an email 
stating that she had not received any documents showing the life insurance policy had been spent 
down by the record open deadline of February 12, 2025 (Exhibit 10, pg. 3).  Therefore, she 
maintained that the appellant is still over assets by the life insurance cash surrender amount of 
$3,498.15 (Exhibit 10, pg. 3).  Later that day, the appellant representative confirmed that he was 
still awaiting documentation from the insurance company showing proof of spend down (Exhibit 
10, pg. 1).  No requests for further extensions of the record open period were made by the record 
open deadline of February 12, 2025.  
 
Findings of Fact 
 
Based on a preponderance of the evidence, I find as follows: 
 

1. On November 4, 2023, MassHealth denied the appellant’s application for long-term care 
benefits due to excess assets of $19,011.66. 

 
2. The over assets are located in a life insurance policy with a cash surrender value of 

$3,498.15 and an IRA account in the amount of $17,513.51 owned by the appellant.   
 

3. The total value of these assets is $21,011.66.   
 

4. Because the appellant is allowed to keep $2,000.00, MassHealth determined that the 
appellant had excess assets that total $19,011.66. 
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5. The record was held open until January 29, 2025 for the appellant to submit documents 
showing a spend down, then extended to February 12, 2025. 
 

6. The appellant submitted documents showing that the IRA account was spent down. 
 

7. As of the record closing date of February 12, 2025, the appellant has not submitted 
documents showing the life insurance policy has been spent down.  
 

 
Analysis and Conclusions of Law 
 
The total value of countable assets owned by or available to an individual receiving MassHealth 
benefits may not exceed $2,000 (130 CMR 520.003(A)(1)).  The current evidence is that appellant 
owns countable assets that exceed $2,000.00 (Exhibit 1).  It is uncontested that verification of the  
spend down of the life insurance policy with a cash surrender value of $3,498.15 had not been 
submitted by the record open deadline of February 12, 2025 (Exhibit 10, pgs. 1-2).  Furthermore, 
no requests for further extensions of the record open period were made.   
 
As the life insurance policy has a cash surrender value greater than the regulatory limit of $2,000, 
MassHealth did not err in its decision.  
 
The appeal is DENIED. 
 
Order for MassHealth 
 
None. 
 






