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Analysis and Conclusions of Law 
Transportation benefits require prior authorization for coverage by MassHealth. (See 130 CMR 
407.421(A).) A Provider Request for Transportation (PT-1) or a medical necessity form must be 
submitted on the member’s behalf. (130 CMR 407.421(A)(1).) MassHealth “pays for transportation 
services … only when such services are covered under the member's MassHealth coverage type 
and only when members are traveling to obtain medical services covered under the member's 
coverage type … .” (130 CMR 407.411(A) (emphasis added).) Some transportation services are also 
non-covered, even when a covered medical service is provided at the location, such as 
“transportation … to adult day health programs”; “transportation to a medical service that is within 
0.75 miles of the member’s home …  when the member is able to ambulate freely”; or 
“transportation to pharmacies to obtain medications … .” (130 CMR 407.411(B)(2), (8), (9).) 

One requirement of the PT-1 form itself is “that the member will receive a medically necessary 
service covered by MassHealth at the trip's destination … .” (130 CMR 407.421(C)(3)(a) (emphasis 
added).) This requirement is echoed in the regulations governing authorizations through a Medical 
Necessity Form or for reimbursement of public transportation costs. (See 130 CMR 407.421(D)(3); 
130 CMR 407.431(B)(1).) 

MassHealth’s regulations clearly require that a covered service must be provided at a destination 
in order for transportation services to be covered to that location. This decision can find no 
grounds for approving the PT-1; therefore, this appeal is DENIED. 

Order for MassHealth 
None.   

Notification of Your Right to Appeal to Court 
If you disagree with this decision, you have the right to appeal to Court in accordance with Chapter 
30A of the Massachusetts General Laws.  To appeal, you must file a complaint with the Superior 
Court for the county where you reside, or Suffolk County Superior Court, within 30 days of your 
receipt of this decision. 
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