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Issue 
 
Was the appellant’s start date of eligibility correctly determined? 
 

Summary of Evidence 
 
MassHealth testified that the appellant is over 65 and is disabled. The appellant was open on 
MassHealth CommonHealth. Premium Billing testified that by notice dated March 17, 2025, the 
appellant was terminated from CommonHealth for failure to pay his premium. The appellant paid 
his past due premium and his benefits were reinstated on April 01, 2025 retroactive to March 22, 
2025. (Exhibit 4). MassHealth indicated that prior to the appellant's hearing, it was determined the 
appellant had contacted MassHealth on August 30, 2024 to complete an application for benefits. 
The application was processed and verifications were requested. MassHealth subsequently 
approved the appellant for CommonHealth coverage with an effective start date of August 20, 2024.  
 
The appellant responded that he has no problem with his CommonHealth coverage or the assessed 
premium, his issue is regarding his MassHealth termination on May 15, 2024. The appellant stated 
he was scheduled for a medical procedure on his heart on . The appellant asserted he 
was never notified of the termination on May 15th because if he had been notified, he would have 
postponed the procedure. The appellant stated that after contacting MassHealth he was informed 
he had been terminated for failure to submit a renewal form. The appellant maintained he has been 
a member of MassHealth since January 01, 2014 and in all those years he has never had to submit 
a renewal form. The appellant acknowledged that MassHealth sent a MassHealth application to his 
home; however, at the time he was in  visiting family and all his mail was on hold until April 
2024. The appellant argues he was unaware MassHealth did not cover his hospital bill until he 
received a bill from the hospital for $2,000.00. The appellant stated as soon as he discovered he had 
been terminated from MassHealth, he contacted MassHealth and completed an application over 
the phone; however, it took months to gather all the information MassHealth required. The 
appellant understands that MassHealth has now approved his coverage beginning August 20, 2024; 
however, that does not help him with his hospital bill from . The appellant submitted 
a copy of MassHealth verifications, a letter indicating he is working, and a timeline of events. (Exhibit 
5). 
 
MassHealth responded that the appellant was sent a letter on March 12, 2024 requesting that he 
complete and submit a renewal form. On May 01, 2024, an initial termination letter was sent to the 
appellant informing him that his benefits would terminate on May 15, 2024, as MassHealth had not 
received the completed renewal. The appellant contacted MassHealth on August 30, 2024 to 
complete an application and was approved for coverage effective August 20, 2024. On March 05, 
2025 the appellant was sent a second notice verifying his benefits were effective August 20, 2024. 
MassHealth submitted into evidence MassHealth notices dated March 05, 2025, (Exhibit 6), March 
17, 2025 (Exhibit 7), and April 01, 2025 (Exhibit 8). 
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Findings of Fact 
 
Based on a preponderance of the evidence, I find: 
 
1. The appellant is over 65 and is disabled. (Testimony). 

 
2. The appellant was approved for MassHealth CommonHealth with an August 20, 2024 start 

date; this notice was not appealed. 
 

3. By MassHealth notice dated March 17, 2025, the appellant’s CommonHealth was terminated 
for failure to pay his premium.  

 
4. On April 01, 2025, the appellant paid the past due premiums and his MassHealth 

CommonHealth was reinstated beginning March 22, 2025.  
 

5. The appellant timely appealed the April 1, 2025 MassHealth notice disputing the 
reinstatement date.  

 
6. By way of past history, on May 01, 2024, MassHealth sent the appellant a termination letter 

informing him that his benefits would terminate on May 15, 2024 for failure to submit a 
completed renewal form. (Testimony). 

 
7. On May 15, 2024, the appellant's MassHealth CommonHealth benefits were terminated for 

failure to submit a required renewal form. (Testimony). 
 
8. On the appellant underwent a scheduled medical procedure. (Testimony). 
 
9. On August 30, 2024, the appellant contacted MassHealth to complete a new application; 

MassHealth subsequently approved the appellant for CommonHealth coverage with an 
effective start date of August 20, 2024.  (Testimony).  

 

Analysis and Conclusions of Law 
 
It is undisputed that the appellant meets all of the eligibility requirements for MassHealth 
CommonHealth coverage; at issue is the start date of his coverage.  The appellant argues that his 
coverage should go back to May 15, 2024 date of termination; MassHealth takes the position that 
the appellant’s coverage should begin ten days prior to the appellant’s August 30, 2024 application, 
which is August 20, 2024. The appellant’s opportunity to contest the May 15, 2024 termination of 
his benefits is tied to a timely appeal of that termination notice.  Pursuant to 130 CMR 610.015(B), 
the appellant’s April 22, 2025 request for hearing is not a timely appeal of MassHealth’s May 15, 
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2024 action, under any circumstances. Thus, this MassHealth action is not jurisdictionally 
appropriate for review (130 CMR 610.015(B)(1)).  This portion of the appeal is dismissed. 
 
MassHealth initially established an eligibility start date of March 22, 2025, which is ten days prior to 
the date the appellant paid his premium bills and was thus eligible for the reactivation of his 
coverage. (130 CMR 506.011(E)(1)).  Prior to the hearing, MassHealth adjusted the start date based 
on its discovery of an earlier application filed by the appellant.  Specifically, the appellant submitted 
an application on August 30, 2024, from which MassHealth established an eligibility start date of 
August 20, 2024.   
 
The appellant has not demonstrated that he is entitled to an earlier start date.  Per 130 CMR 
502.006, MassHealth correctly established the start date ten days prior to the application date of 
August 20, 2024.1  This portion of the appeal is denied. 
 

Order for MassHealth 
 
None. 
 

Notification of Your Right to Appeal to Court 
 
If you disagree with this decision, you have the right to appeal to Court in accordance with Chapter 
30A of the Massachusetts General Laws. To appeal, you must file a complaint with the Superior 
Court for the county where you reside, or Suffolk County Superior Court, within 30 days of your 
receipt of this decision. 
 
 
   
 Brook Padgett 
 Hearing Officer 
 Board of Hearings 
 
cc:  
 
MassHealth Representative: Charlestown MEC  
 
MassHealth Representative: Premium Billing  

 
1 130 CMR 502.006: Coverage Dates (A) Start Date of Coverage for Applicants. For individuals applying for coverage, 
the date of coverage for MassHealth is determined by the coverage type for which the applicant may be eligible…  
(b) For individuals not described in 130 CMR 502.006(A)(2)(a) who submit all required verifications within the 90-
day time frame, the start date of coverage is determined upon receipt of the requested verifications and coverage 
begins ten days prior to the date of application, except as specified in 130 CMR 502.006(C).  
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