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Summary of Evidence 
 
Both parties appeared virtually by video. 
 
MassHealth was represented by a licensed practicing dentist from BeneCare, MassHealth’s 
dental review agent.  The MassHealth representative testified that Appellant’s dental provider 
filed a PA request for dental code D2740 (crown) for tooth number 29 (Exhibit B). The request 
was denied on the grounds that a crown can only be authorized once every five years and 
Appellant received her last crown on tooth number 29 less than five years ago on June 9, 2023. 
 
Appellant appeared on her own behalf and testified that she has long Covid.  She also testified 
that she believes the crown that she received in 2023 was defective and poorly placed because 
it fell off and broke in less than a year.  Along with her Fair Hearing Request, Appellant filed a 
set of dental X-rays (Exhibit C) and a broken crown (Exhibit D). 
 
Upon questioning by the hearing officer, Appellant acknowledged that she never filed a 
complaint with MassHealth about her concerns with the provided crown.  Appellant also 
acknowledged that she never went back to the providing dentist to address her concerns with 
the crown.  Instead, she went to a new dentist and asked him to file a PA request for a new 
crown.   
 

Findings of Fact 
 
Based on a preponderance of the evidence, this record supports the following findings: 
 

1. Appellant’s dental provider filed a PA request with MassHealth for dental code D2740 
(crown) for tooth number 29.  

 
2. MassHealth denied the PA on the grounds that a crown can only be authorized once 

every five years. 
 

3. MassHealth covered the provision of a crown on Appellant’s tooth number 29 on June 9, 
2023. 
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Analysis and Conclusions of Law 
 
MassHealth pays for only those dental services that are medically necessary and listed in 
Subchapter 6 of the Masshealth Dental Manual (130 CMR 420.421(A)(1)). 
 
A review of the dental service codes listed in the “Dental Manual for MassHealth Providers, 
Subchapter 6, Transmittal Letter DEN-114 effective June 1, 2024” confirms that dental service 
code D2740-Crowns contains the following service limitation: “Once per 60 months per tooth”.  
Accordingly, this record supports MassHealth’s determination that Appellant is not eligible for 
coverage of D2740, a crown on tooth number 29, insofar as it was undisputed that Masshealth 
covered a crown for tooth number 29 on June 9, 2023.   
 
For the foregoing reasons, the appeal is DENIED. 
  

Order for MassHealth 
 
None.   
 

Notification of Your Right to Appeal to Court 
 
If you disagree with this decision, you have the right to appeal to Court in accordance with Chapter 
30A of the Massachusetts General Laws.  To appeal, you must file a complaint with the Superior 
Court for the county where you reside, or Suffolk County Superior Court, within 30 days of your 
receipt of this decision. 
 
 
 
 
   
 Kenneth Brodzinski 
 Hearing Officer 
 Board of Hearings 
 
 
MassHealth Representative:  BeneCare 1, Attn:  Jessica Lusignan 
 
 
 




