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On 9/25/2025, the MassHealth representative emailed the parties that no additional verifications 
had been submitted (Exhibit 6).  The appellant representative did not respond until 9/29/2025 
when he stated that he was still waiting to receive the private pension documents id.  The hearing 
officer responded that he would extend the record open period, but informed the appellant 
representative that such requests for an extension should be made during the record open period 
id.  If it happens again, he risks the hearing officer closing the record and making his decision id.  
The record open period was extended to 10/14/2025 for the appellant to submit documents and 
10/20/2025 for MassHealth to review the submissions id.  On 10/20/2025, the MassHealth 
representative informed the parties that no additional documents had been submitted to 
MassHealth and all requested verifications are still pending id.  On 10/21/2025, the hearing 
officer reached out to the appellant representative via email to see if any documents had been 
submitted that MassHealth may have missed id.  The appellant representative never responded, 
and the record closed.  
 
 

Findings of Fact 
 
Based on a preponderance of the evidence, I find the following facts: 
 

1. On 4/7/2025, the appellant applied for MassHealth long-term care benefits. 
 

2. On 4/8/2025, MassHealth sent the appellant a request for verifications. 
 

3. The appellant did not submit all requested verifications and the 7/14/2025 denial on 
appeal was generated. 

 
4. The missing verifications include residency, income, and asset documentation, as well as 

the full completion of a supplemental aid form.   
 

5. After extension, the record was held open until 10/14/2025 for the appellant 
representative to submit documents, and 10/20/2025 for MassHealth to review the 
submissions.  

 
6. On 10/20/2025, the MassHealth representative emailed all parties stating that no 

additional documents had been submitted and all requested verifications are still 
pending. 

 
7. The appellant representative never responded, and the record closed. 

 
Analysis and Conclusions of Law 

 
Once an application for MassHealth long-term care benefits has been submitted, the 
MassHealth agency requests all corroborative information necessary to determine eligibility 
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(130 CMR 516.001).  130 CMR 516.001(B) provides the following with respect to corroborative 
information: 
 

(1) The MassHealth agency sends the applicant written notification requesting the 
corroborative information generally within five days of receipt of the application.  
(2) The notice advises the applicant that the requested information must be received 
within 30 days of the date of the request, and of the consequences of failure to provide 
the information.  

 
130 CMR 516.001(C) sets forth the process regarding the receipt of corroborative information, 
and provides as follows: 
 
If the requested information, with the exception of verification of citizenship, identity, and 
immigration status, is received within 30 days of the date of the request, the application is 
considered complete. The MassHealth agency will determine the coverage type providing the 
most comprehensive medical benefits for which the applicant is eligible. If such information is 
not received within 30 days of the date of the request, MassHealth benefits may be denied.  
 
On 4/7/2025, the appellant applied for MassHealth long-term care benefits. By notice dated 
4/8/2025, MassHealth requested verifications of residency, income, and asset documentation, as 
well as the full completion of a supplemental aid form. Verifications were not submitted and the 
application was denied by notice dated 07/14/2025.  
 
The appellant representative conceded that the requested verifications listed on the 7/14/2025 
denial notice had not been submitted (Exhibit 1).  With extension, the appellant representative 
was given until 10/14/2025 to submit the requested verifications.  On 10/20/2025, MassHealth 
informed the parties that none of the requested verifications had been submitted (Exhibit 6).  A 
review of the record confirms this to be true.  Therefore, as not all of the requested verifications 
have been submitted by the record close date of 10/14/2025, MassHealth did not err in denying 
the appellant’s application for long-term care benefits.  
 
This appeal is DENIED.   
 

Order for MassHealth 
 

None. 
 
 

Notification of Your Right to Appeal to Court 
 

If you disagree with this decision, you have the right to appeal to Court in accordance with Chapter 
30A of the Massachusetts General Laws.  To appeal, you must file a complaint with the Superior 
Court for the county where you reside, or Suffolk County Superior Court, within 30 days of your 






