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Figure 3-1: MassDOT Title VI/Nondiscrimination Complaint Process

| Complaint is received and logged by MassDOT. |

MassDOT Title VI Specialist and Office of Civil Rights
Investigator review complaint and conduct intake interview.

Title VI basis

Yes
(race, color, or

national origin)?

Other
nondiscrimination
statute basis
(age, gender,
or disability)?

Yes

Is respondent
subrecipient/contractor?

Yes

Complaint is outside of jurisdiction
of this procedure and is referred
to appropriate authority;
complainant is notified.

= MassDOT is respondent and
forwards complaint to appropriate
operating administration for
investigation. (This does not
preclude MassDOT from taking
action under any state law or
administrative requirement.)

ADA basis?

Title VI Specialist provides -
complainant with written receipt
and notification of forwarding
action.

= MassDOT Title VI Specialist
provides complainant with
written receipt and notification
of how complaint will be handled.

Title VI Specialist or Office of
Civil Rights Investigator
investigates and makes
recommendation to operating
administration.

= MassDOT forwards complaint
to FHWA for investigation. (This
does not preclude MassDOT
from taking action to resolve the
matter in coordination with
operating administration.)

Is respondent
subrecipient/contractor?

Yes

Title VI Specialist provides
complainant with written receipt
and notification of forwarding
action.

FHWA Civil Rights Office investigates
complaint, makes final determination,
and communicates disposition to
complainant, respondent, and
primary recipient.

= MassDOT Title VI Specialist
provides complainant with
written receipt.

= MassDOT Title VI Specialist
provides complainant with
written receipt and notification
of how complaint will be

= Title VI Specialist forwards co
P Py handled.

of complaint and summary of
intake interview to appropriate
operating administration.

Title VI Specialist or Office of

Civil Rights Investigator
investigates, makes final
determination, communicates
disposition to complainant, and
forwards copy of Report of
Investigation to operating
agency within 60 days of receipt.

Operating administration
determines responsibility for
conducting investigation.

Operating
administration
investigates?

Yes

= MassDOT Title VI Specialist
provides complainant with
notification of how complaint
will be handled.

= Operating administration provides
complainant with notification
of how complaint will be handled.

= Operating administration’s Civil
Rights Office investigates complaint,
makes final determination, and
communicates disposition to
complainant and MassDOT.

Title VI Specialist or Office of
Civil Rights Investigator
investigates and forwards copy
of draft Report of Investigation,
including findings and
recommendations, to operating
administration within 60 days.

MassDOT considers operating
administration’'s comments,
communicates disposition to
complainant, and forwards copy
of final Report of Investigation to
operating administration.
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Operating administration makes
final determination and
communicates disposition to
complainant, respondent, and
MassDOT.
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