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Third Party Liability Carrier Codes



This appendix links to a list of MassHealth Carrier Codes and the carrier names and addresses of the insurance companies to which they refer. For members with other health insurance, providers must report the appropriate MassHealth seven-digit carrier code on claim submissions.  
[bookmark: _Hlk228175860]If a carrier code is not listed in this Appendix, please complete the Third Party Carrier Code Request form to request a new carrier code be created. The form is located on the MassHealth website at Third Party Carrier Code Request.

The Eligibility Verification System (EVS) provides the most current information about the members’ other health insurance that is available in the Medicaid Management Information System (MMIS), including the carrier code. On each date of service and at time of billing, check EVS before submitting your claim to verify the member’s other health insurance coverage. 

Please note that Appendix C is a reference document and is not used in MMIS claim adjudication. Refer to the applicable billing guide or companion guide for instructions on using EVS. These guides are available on the web at www.mass.gov/masshealth.

A searchable version of this appendix is available on the MassHealth website at Eligibility Verification for MassHealth Providers

The Third-Party Liability Indicator form can be used to report a new insurance plan or to update an existing insurance plan. The form can be downloaded from the MassHealth and Other Health Insurance web page.

There are seven sections to the Carrier Code Listing. 
	Section 
	Section Title
	Description

	I.
	Commercial Carrier Codes
	Contains a list of commercial carrier codes. Providers should use these codes on claims for members who have commercial insurance. 

	II. 
	Medicare Supplement Carrier Codes
	Contains a list of Medicare Supplement carrier codes. Providers should use these codes on claims for members who have Medicare Supplement insurance.

	III.
	Dental Carrier Codes
	Contains a list of Dental carrier codes. Providers should use these codes on claims for members who have dental insurance.

	IV.
	Medicare Part A and B Carrier Codes
	Contains a list of Medicare carrier codes. Providers should use these codes on claims for members who have original Medicare Part A (Hospital Insurance) or Part B (Medical Insurance) coverage or both.

	V.
	Medicare Advantage (Part C)
Carrier Codes
	Contains a list of Medicare Advantage (Part C) carrier codes. Providers should use these codes on claims for members who have Medicare Part A and B and are enrolled in a Medicare Advantage Plan (Part C). 

	VI.
	Medicare Part D Carrier Codes
	Contains a list of Medicare Part D carrier codes. These codes are for pharmacy use only. Other providers should never use these codes on a claim. 

	VII.
	Casualty Payer Codes
	Contains a list of Casualty Payer carrier codes. Providers should use these codes for reporting Casualty Payer payments on claims. Casualty coverage is not considered health insurance; therefore, Casualty Payer information is not available on EVS.



