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Submitting a School Bus and School Pupil (7D) Application and Renewal Application Online 

Beginning August 1, 2020, the RMV will only accept School Bus and 7D applications and renewals online. Paper 
applications will no longer be accepted. 

We understand that some applicants may not have an email address. However, it's important to safeguard your 
personal information and for security reasons, no one should access another person's driver's record to process a 
transaction or inquire about information. 

The following instructions will help guide you through the new application submission process. Let’s get started. 

 
1.     Go to RMV’s homepage, Mass.Gov/RMV. 

 

 
2.    Scroll down the page and click the “Online Service Center” button. 

 

 
3.    Click the “Professional Licenses” button. 
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Select the appropriate 
transaction from the School 
Pupil (7D) Certificate or 
School Bus Certificate menu. 

 
 
 
 
 
 
 
 
 
 

Verify your account by entering your date of birth, license number, last name, and the last four digits of your 
Social Security number. 

 
For security purposes, the RMV requires “two-factor authentication” to ensure that anyone accessing their 
myRMV account verifies their identity. 

You must “authenticate” your identity by selecting a verification process in which the RMV will send you an 
authentication code. You can use email, text message, and/or a third-party authentication app. Once you set 
up preferred method(s), you will enter a code provided to you each time you log in. 

 

4. 

5. 

6. 
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Enter the security code you received through an email, text message, or by a third-party authentication app. 
 

If you are having trouble 
authenticating or receiving your 
code, please call the RMV 
Contact Center at 857-368-8000. 
 
 
 

 
Answer the required questions on the next several pages about your address, driver’s license, contact 
and employer information, as well as medical, training, and CORI documentation. 

 

 
Organize your documents, ensure all forms are completed and signed where required, and get ready to upload 
and submit your application to the RMV. 

If your documents are not in an electronic format, you will need to scan them; a scanner is preferred versus 
submitting documents using a cell phone. 

• 7D applicants are required to upload the following documents: 
• Medical 
• CORI Authorization 
• School Pupil (7D) Training page (filled out by Instructor) 

Note: 7D certificates are valid for one year from their date of issue. If you are over the age of 70, 
insulin-dependent diabetic, or have a cardiac defibrillator, 7D certificates are valid for six months from their 
date of issue. 

• School Bus applicants are required to upload the following documents: 
• Medical (DOT medical form is acceptable) 
• CORI Authorization 
• School Bus Training page (filled out by Instructor) 
• Proof of First Aid Certification (within the past 6-months) 

Note: School Bus certificates are valid for one year from your birth date. If you are over the age of 70, 
insulin-dependent diabetic, or have a cardiac defibrillator, School Bus certificates are valid for six months from 
their date of issue. 

• For both School Bus and 7D applicants: 
• Out-of-state license holders require an additional certified driver’s record and a certified CORI 

check from the state where applicant was previously licensed. 

7. 

8. 

9. 
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Prior to completing your application, you must pay the appropriate application fee using a credit card, debit 
card, or checking account. 

 
 
 

Once your transaction payment is successfully processed, you will receive an email confirmation and receipt. 
 

Confirmation receipt 
 

10. 
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