Commonwealth of Massachusetts % S6& Stre Khdée Tam Thén Department of Mental Health
YEU CAUCHODICHVUDMH %~ (DMH)

Muc dich :

S& Strc Khde Tam Than (DMH) tim cach tao diéu kién cho sy doc 1ap va phuc hdi bang cach cung cap cac dich vu va ho tro
cho tré em, thanh nién va gia dinh bj réi loan cam xuc nghiém trong va cho nhirng ngudi trwedng thanh bi bénh tdm than
tram trong va dai dang.

Lam thé nao dé yéu cau dich vu DMH (s):
Nhirng ca nhan yéu cau dich vu chdm sdc strc khoé tam than qua DMH phai ndp cac mau don sau day. Diéu can thiét 13 phai
c6 chir ky va ngay ghi & noi dwoc chi dinh trén moi mau:

O Yéu céu trng dung Dich vu DMH. (xem trang 5 - 9)
O Ky Xdc Dinh Xdc Nhén Sy Cho Phép Dich Vu DMH (xem trang 10)
O Ky Authorization (s) cho Tiét L6 Théng Tin (xem trang 11 - 12)

Céc thong tin sau day 1 can thiét dé€ dua ra quyét dinh trong khung thoi gian quy dinh. Ching tdi khuyén ban nén nép
thong tin 1dm sang vao thdi diém ndp don dé tién hanh qud trinh xac dinh. Néu ban khdng bao gém tai liéu 1am sang, vui
Idbng bao gdm théng tin d3 dugc ky két cho céc nha cung cdp hién tai bao gdm bat ky bénh vién ndo ma ban cé thé da dwoc
diéu tri. Thdng tin d6 bao géom:

H6 so tdm than va xét nghiém tam than ngoai tra.

Céac bao cdo va béo cdo vé nhap vién va phdng thich.

Danh gid (vi du, tdm than va tam ly xa hoi).

Xét nghiém than kinh

K& hoach diéu tri

Ké hoach gido duc cd nhén (IEP) néu mét ngudi & vij tri

ooOoooag

DMH cé thé can thém thong tin 1dam sang néu can.

Nhirng diéu can mong doi sau khi ndép don dwoc ndp:
Trong vong bay (7) ngay ké tir ngay nhan dugc yéu cau dang ky Dich vu DMH, DMH s& lién lac v&i ngudi nép don hodc
ngudi giam ho dé xac nhan nhan dugc Pon yéu céu cung cdp dich vu DMH.

NéEu mdt cd nhan dwoc tim thdy dap (rng céc tiéu chi ldm sang cho dich vy, Gidam d6c Khu vire hodc ngudi duoc chi dinh
phai xac dinh xem cd nhan d6 cé can céc dich vu DMH hay khdng.

Vi si sdn c6 clia cac dich vu DMH con han ché&, nén DMH phai wu tién cho ai va cac dich vu d6 dwoc cung cap nhu thé nao.
Cac quy dinh DMH thiét |ap cdc tiéu chi dugc st dung dé xac dinh ai dwoc quyén nhan cac dich vu DMH, va céc dich vu dé
dugc giao nhu thé nao.

Giam déc hodc ngudi duwoc chi dinh ciia DMH s& quyét dinh céc yéu cau dich vu khi nhan va xem lai théng tin theo cac quy
dinh cda DMH: https://www.mass.gov/files/documents/2018/07/03/104cmr29.pdf

Thoi gian can thiét dé xac dinh cé thé khac nhau tuy thudc vao sy sin cé cla tai liéu ho tro. Quyét dinh sé duoc dua ra
trong vong 90 ngay ké tir khi DMH nhan don, dua trén cac thong tin sdn co.

Noi tim cac (rng dung va giay phép dé phat hanh cac biéu mau théng tin :

Yéu Cau vé Cac Dich Vu Chdm Séc va Cap Phép vé Cung Cap Théng Tin ciia DMH hién ¢ tai cdc Van Phong Khu Ve va Van
Phong DMH va cac co sé tdm than cap tinh cap tinh, va trong nhiéu chuong trinh cdng ddng trén toan Lién Bang. Chlng
cling c6 san trén trang web clia DMH tai http://www.mass.gov/eohhs/gov/departments/dmh/service-application-
forms-and-appeal-guidelines.html

DMH cé thé cung cap dich vu phién dich va dich tai liéu dé ngudi ndp don hodc gidm hé cd thé sir dung ngdn ngir va thich
cla ho dé lién lac véi DMH.


https://www.mass.gov/files/documents/2018/07/03/104cmr29.pdf
http://www.mass.gov/eohhs/gov/departments/dmh/service-application-forms-and-appeal-guidelines.html
http://www.mass.gov/eohhs/gov/departments/dmh/service-application-forms-and-appeal-guidelines.html
http://www.mass.gov/eohhs/gov/departments/dmh/service-application-forms-and-appeal-guidelines.html
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Noi glri yéu cau dich vu DMH:
Vui long tim thanh phd hodc thi tran cla &ng vién trong danh sach xuat hién trén cac trang sau va gtti don dén Van phong
DMH twong (ng tir cac danh sach dwdi day. Vui long goi s6 dién thoai duoc liét ké néu cé thac mac

A Yéu cau Pang ky va Dang ky Ngay va Ngay ca DMH d6i véi Don DMH va phai duwoc glri, giti qua dwong buwu dién, fax,
hodc quét qua email va glri cho Van Phong Khu Ve hodc Van Phong Khu Ve cia DMH ¢6 trach nhiém d6i véi cong dong
noi ngudi ndp don, phu huynh hodc ngudi gidm hd hop phdp cuv trd tai thdi diém ndp don.

N&u ban can trg giup dé hoan thanh Yéu cau Dich vu DMH, vui long lién hé véi van phong dudi day dé phuc vy thi trdn ma
ngudi ndp don dang sinh sdng.

Van phong | Dia chi gri thw S6 dién thoai S6 fax

Boston 85 East Newton Street, Boston, MA 02118 (617) 626-9200 (617) 626-9216
Brockton 165 Quincy Street, Brockton, MA 02302 (508) 897-2000 (508) 897-2047
Northampton | 1 Prince Street, Northampton, MA 01060 (413) 587-6200 (413) 587-6240
Tewksbury P.O. Box 387, Tewksbury, MA 01876-0387 (978) 863-5000 (978) 863-5091
Worcester 361 Plantation St. Worcester, MA 01605 (774) 420-3140 (774) 420-3165

Khdng nén glri ho so dén Van phong Trung wong vé DMHS tai Dudng Staniford & Boston. Lam nhu vay s& dan dén cac ¢ng
dung sai hudng, va cé thé gay ra sy cham tré trong qua trinh ra quyét dinh.

Chung toéc va Dan toc:

Théng tin chlng tdc va sic toc dugc yéu cau dé DMH cé thé cung cap tot hon céc dich vu 18y ngudi [am trung tdm thich
hop vé van hod va ngdn ngit. N6 ciing giip Cuc tudn thd cac quy dinh va tiéu chuan, va cho phép 1ap k& hoach cac nhu ciu
dich vu chwa dwoc dap trng. Cung cap thong tin vé Chlng toc va Dan toc 1a khong bat budc. Quyét dinh lam nhuw vay, hay
khéng, s& khéng anh huéng dén viéc ap dung céc dich vu DMH.

Nhitng lwa chon sau day cé thé duogc st dung dé hoan thanh cac phan vé ching tdc va sic toc trong Yéu cdu Dich vu DMH.
Khi dién don, nhitng ngudi cé nhidu chlng toc hodc sdc toc dwoc moi dé xac dinh nhu vay

Céc loai chling toc duoc liét ké dudi day dugc dya trén tiéu chudn do chinh phd lién bang dat ra. Dan tdc dugc dinh nghia
[& nhdm ngudi dugc két ndi bdi mdt ngudn gde chung chung cla quéc gia, lich sk, té tién, ngdn ngit hodc hai quan va kinh
nghiém van hod. Danh sach dudi day duwoc cung cap dé trinh bay mot s vi du vé cac dan tdc hodc cdc nhdm séc toc, va

khoéng phai la mét danh sach day du.

Tuy chon chuing téc

Cac vi du vé sac toéc

Thé Dan My Da D6 / Dan Alaska Ngui Albanian Hy Lap Ngudi Pakistani
Chau A Ngudi My - USA Ngu®i Guatemalan | Ngudi Peru
Nguoi da den / nguoi My Ngudi Armenian Ngudi Haitian Ngudi Panama
Den / Tay Ban Nha Ngudi Bhutan Tay Ban Nha, Khac | Balan
Chon Khéng Dé Ty Xac dinh Ngudi Bosnian Ngudi Hmong B Dao Nha
Nguoi ban dia hodc nguoi Bao khac Ngudi Brazilian Ngud&i Honduran Ngudi Puerto Rican
Khac Mién dién An Do Nguoi Nga
Hai hodc nhiéu chlng toc Ngudi Campuchia Ngudi Iranian Nguoi Salvadoran
Khong biét Ngudi Canadian Ngudi Iraqi Ngudi Somali
Trang / TAy Ban Nha Ngui Cape Ngudi Irish Ngu®i Thai
Trang / Khdng-Tay Ban Nha Trung Quéc Ngudi Do Thai Ngudi Ty Tang
Nguoi Colombian Ngudi Y Nguoi Ukrainian
Ngudi Congolese Nguwoi Nhat Ban Khéng biét
Ngudi Costa Rican Han Quéc Nguwoi Venezuelan
Nguoi Dominican Nguoi Lao Nguoi Viét
Ai Cap Nguoi Lebanese Tay An /Caribbean
Ngudi Eritrean Ngudi Mé
Ngudi Ethiopian Ngudi Ma réc Hai hodc nhiéu ching toc hnicities

Nguai Phi Lip Pin

Nguoi Nigerian

Khac

Nguoi Phap

Nguoi Nicaraguan

Chon Khong Dé Ty Xac dinh
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. . Van phong Thanh Pho hay Van phong Thanh Phé hay Van phong

Thanh Pho hay Thi X4  Van phong DMH  Thanh Pho hay Thi Xa DMH Thi Xa DMH Thi Xa DMH
Abington Brockton Boston - Hyde Park Boston Danvers Tewksbury Hadley Northampton
Acton Tewksbury Boston-Jamaica Plain | Boston Dartmouth Brockton Halifax Brockton
Acushnet Brockton Boston - Mattapan Boston Dedham Worcester Hamilton Tewksbury
Adams Northampton Boston - North End Boston Deerfield Northampton Hampden Northampton
Agawam Northampton Boston - Revere Boston Dennis Brockton Hancock Northampton
Alford Northampton Boston - Roslindale Boston Dennisport Brockton Hanover Brockton
Allston Boston Boston - Roxbury Boston Dighton Brockton Hanson Brockton
Amesbury Tewksbury Boston - Somerville Boston Dorchester Boston Hardwick Worcester
Ambherst Northampton Boston - South End Boston Douglas Worcester Harvard Worcester
Andover Tewksbury Boston - Southie Boston Dover Worcester Harwich Brockton
Aquinnah Brockton Boston —W. Roxbury | Boston Dracut Tewksbury Harwichport Brockton
Arlington Tewksbury Boston - Winthrop Boston Dudley Worcester Hatfield Northampton
Ashburnham Worcester Bourne Brockton Dunstable Tewksbury Haverhill Tewksbury
Ashby Worcester Boxborough Tewksbury Duxbury Brockton Hawley Northampton
Ashfield Northampton Boxford Tewksbury East Boston Boston Heath Northampton
Ashland Worcester Boylston Worcester E. Bridgewater Brockton Hingham Brockton
Assonet Brockton Bradford Tewksbury East Brookfield Worcester Hinsdale Northampton
Athol Northampton Braintree Brockton E. Longmeadow Northampton Holbrook Brockton
Attleboro Brockton Brewster Brockton East Sandwich Brockton Holden Worcester
Auburn Worcester Bridgewater Brockton Eastham Brockton Holland Worcester
Avon Brockton Brighton Boston Easthampton Northampton Holliston Worcester
Ayer Worcester Brimfield Worcester Easton Brockton Holyoke Northampton
Back Bay Boston Brockton Brockton Edgartown Brockton Hopedale Worcester
Baldwinville Worcester Brookfield Worcester Egremont Northampton Hopkinton Worcester
Barnstable Brockton Brookline Boston Erving Northampton Hubbardston Worcester
Barre Worcester Buckland Northampton Essex Tewksbury Hudson Worcester
Beacon Hill Boston Burlington Tewksbury Everett Tewksbury Hull Brockton
Becket Northampton Buzzards Bay Brockton Fairhaven Brockton Huntington Northampton
Bedford Tewksbury Byfield Tewksbury Fall River Brockton Hyannis Brockton
Belchertown Northampton Cambridge Boston Falmouth Brockton Hyde Park Boston
Bellingham Worcester Canton Worcester Fenway Boston Ipswich Tewksbury
Belmont Tewksbury Carlisle Tewksbury Fiskdale Worcester Jamaica Plain Boston
Berkeley Brockton Carver Brockton Fitchburg Worcester Jefferson Worcester
Berlin Worcester Charlemont Northampton Florida Northampton Kingston Brockton
Bernardston Northampton Charlestown Boston Foxborough Worcester Lakeville Brockton
Beverly Tewksbury Charlton Worcester Framingham Worcester Lancaster Worcester
Billerica Tewksbury Chatham Brockton Franklin Worcester Lanesborough Northampton
Blackstone Worcester Chelmsford Tewksbury Freetown Brockton Lawrence Tewksbury
Blandford Northampton Chelsea Boston Gardner Worcester Lee Northampton
Bolton Worcester Cherry Valley Worcester Gay Head Brockton Leicester Worcester
Bondsville Northampton Cheshire Northampton Georgetown Tewksbury Lenox Northampton
Boston - Allston Boston Chester Northampton Gilbertville Worcester Leominster Worcester
Boston - Back Bay Boston Chesterfield Northampton Gill Northampton Leverett Northampton
Boston - Beacon Hill Boston Chicopee Northampton Gloucester Tewksbury Lexington Tewksbury
Boston - Brighton Boston Chilmark Brockton Goshen Northampton Leyden Northampton
Boston - Brookline Boston Clarksburg Northampton Gosnold Brockton Lincoln Tewksbury
Boston - Cambridge Boston Clinton Worcester Grafton Worcester Linwood Worcester
Boston-Charlestown Boston Cohasset Brockton Granby Northampton Littleton Tewksbury
Boston - Chelsea Boston Colrain Northampton Granville Northampton Longmeadow Northampton
Boston - Chinatown Boston Concord Tewksbury Great Barrington Northampton Lowell Tewksbury
Boston - Dorchester Boston Conway Northampton Green Harbor Brockton Ludlow Northampton
Boston - Downtown Boston Cotuit Brockton Greenfield Northampton Lunenburg Worcester
Boston - East Boston Cummington Northampton Groton Worcester Lynn Tewksbury
Boston - Fenway Boston Dalton Northampton Groveland Tewksbury Lynnfield Tewksbury
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Van phong

Thanh Phé hay Thi

Van phong

Thanh Phé hay Thi

Van phong

Thanh Phd hay Thi

Van phong

Thanh Phé hay Thi Xa DMH Xa DMH Xa DMH Xa DMH
Malden Tewksbury North Truro Brockton Sandisfield Northampton Wales Worcester
Manchester Tewksbury Northampton Northampton Sandwich Brockton Walpole Worcester
Manomet Brockton Northborough Worcester Saugus Tewksbury Waltham Tewksbury
Mansfield Brockton Northbridge Worcester Savoy Northampton Ware Northampton
Marblehead Tewksbury Northfield Northampton Scituate Brockton Wareham Brockton
Marion Brockton Norton Brockton Seekonk Brockton Warren Worcester
Marlborough Worcester Norwell Brockton Sharon Worcester Warwick Northampton
Marshfield Brockton Norwood Worcester Sheffield Northampton Washington Northampton
Marston Mills Brockton Oak Bluffs Brockton Shelburne Northampton Watertown Tewksbury
Martha’s Vineyard Brockton Oakham Worcester Sherborn Worcester Wayland Worcester
Mashpee Brockton Onset Brockton Shirley Worcester Webster Worcester
Mattapan Boston Orange Northampton Shrewsbury Worcester Wellesley Worcester
Mattapoisett Brockton Orleans Brockton Shutesbury Northampton Wellfleet Brockton
Maynard Tewksbury Osterville Brockton Somerset Brockton Wendell Northampton
Medfield Worcester Otis Northampton Somerville Boston Wenham Tewksbury
Medford Tewksbury Oxford Worcester South Boston Boston West Barnstable Brockton
Medway Worcester Palmer Northampton South Hadley Northampton West Boylston Worcester
Melrose Tewksbury Paxton Worcester South Wellfleet Brockton West Bridgewater | Brockton
Mendon Worcester Peabody Tewksbury South Yarmouth Brockton West Brookfield Worcester
Merrimac Tewksbury Pelham Northampton Southampton Northampton West Newbury Tewksbury
Methuen Tewksbury Pembroke Brockton Southborough Worcester West Roxbury Boston
Middleborough Brockton Pepperell Worcester Southbridge Worcester West Springfield Northampton
Middlefield Northampton Peru Northampton Southwick Northampton West Stockbridge | Northampton
Middleton Tewksbury Petersham Northampton Spencer Worcester West Tisbury Brockton
Milford Worcester Phillipston Northampton Springfield Northampton West Yarmouth Brockton
Millbury Worcester Pittsfield Northampton Sterling Worcester Westborough Worcester
Millers Falls Northampton Plainfield Northampton Stockbridge Northampton Westfield Northampton
Millis Worcester Plainville Worcester Stoneham Tewksbury Westford Tewksbury
Millville Worcester Plymouth Brockton Stoughton Brockton Westhampton Northampton
Milton Brockton Plympton Brockton Stow Tewksbury Westminster Worcester
Monroe Northampton Pocasset Brockton Sturbridge Worcester Weston Worcester
Monson Northampton Princeton Worcester Sudbury Worcester Westport Brockton
Montague Northampton Provincetown Brockton Sunderland Northampton Westwood Worcester
Monterey Northampton Quincy Brockton Sutton Worcester Weymouth Brockton
Montgomery Northampton Randolph Brockton Swampscott Tewksbury Whately Northampton
Mt Washington Northampton Raynham Brockton Swansea Brockton White Horse Bch Brockton
Nahant Tewksbury Reading Tewksbury Taunton Brockton Whitinsville Worcester
Nantucket Brockton Rehoboth Brockton Teaticket Brockton Whitman Brockton
Natick Worcester Revere Boston Templeton Worcester Wilbraham Northampton
Needham Worcester Richmond Northampton Tewksbury Tewksbury Williamsburg Northampton
New Ashford Northampton Rochdale Worcester Thorndike Northampton Williamstown Northampton
New Bedford Brockton Rochester Brockton Three Rivers Northampton Wilmington Tewksbury
New Braintree Worcester Rockland Brockton Tisbury Brockton Winchendon Worcester
New Marlborough Northampton Rockport Tewksbury Tolland Northampton Winchester Tewksbury
New Salem Northampton Roslindale Boston Topsfield Tewksbury Windsor Northampton
Newbury Tewksbury Rowe Northampton Townsend Worcester Winthrop Boston
Newburyport Tewksbury Rowley Tewksbury Truro Brockton Woburn Tewksbury
Newton Worcester Roxbury Boston Turners Falls Northampton Wollaston Brockton
Norfolk Worcester Royalston Northampton Tyngsborough Tewksbury Woods Hole Brockton
North Adams Northampton Russell Northampton Tyringham Northampton Worcester Worcester
North Andover Tewksbury Rutland Worcester Upton Worcester Worthington Northampton
North Attleboro Brockton Sagamore Brockton Uxbridge Worcester Wrentham Worcester
North Brookfield Worcester Salem Tewksbury Vineyard Haven Brockton Yarmouth Brockton
North Reading Tewksbury Salisbury Tewksbury Wakefield Tewksbury Yarmouthport Brockton
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Ngwoi ndp don Tén phap ly SSN
(Ho) (Ten goi) (Ten lot) (S8 an sinh xa héi)
Tén U'u tién cia Nguoi ndp Don(néu khdc tén phdp Iy)
(Ho) (Ten goi) (Ten lot)
Dia chi nha (Hodc dia chi duoc biét gén day nhét néu ngui nép don la vé gia cu):
(S6'va dwong phé') (So phong) (thanh phé) (tiéu bang) (M@ Bwu Chinh)
Dia chi gtri thw (néu khdc vei dia chi trén)
(S6 va dudrng phé) (So phong) (thanh phé) (tiéu bang) (Mé Buwu Chinh)
Ngay sinh / / Tudi Gidi tinh Tinh trang hon nhan
MM DD Yyyy
Chuing toc Dan téc Ngén ngir
Céc dich vu théng dich can cé? Llcs LI khong
> Néu cd, ai can théng dich vién LI Nguoi nop don LI chame LI Nguwi gidgm ho
Puong don bi diéc hodc khé nghe Llcs LI khong
Puwong don 1a ngudi khiém thi hop phap (tdm nhin
& . g\ . N 7P phap ( DCé DKhéng
<20/200 hoac hoan toan mu)
N&u tir 18 tudi tré 1&n, xin ding ky ctr tri (tly chon): Llce LI Khong LI Khéng biét
Ngudi ndp don d3 phuc vy trong quan doi Llce LI Khong LI Khéng biét
(Vui long kiém tra tdt ¢ nhitng diéu dwdi déy va cung cdp s6 dién thoai / dia chi e-mai)
Ngay /lam viéc ) Chiing t61 co thé dé lai tin nhén? L €6 [ Khong
[] oienthoai i ( ) Chiing ti c6 thé dé lai tin nhén? L] c6 [ khong
D di dong ( ) Ching t8i ¢é thé dé lai tin nhin? 0 s U Khéng

D e-mail

Chung t6i c6 thé dé lai tin nhan? I:l Co I:l Khong

Ngudi nop don d3 thdng qua, hodc trong qua trinh nhan con nudi? [ ] cs [ ] kheng [ ] Khéng biét

Ngon ngit wu tién cha Phu Huynh / Ngudi Gidm Ho (néu duong don dudi 18 tubi):

Né&u duwong don dwdi 18 tudi, ngudi cé quyén nudi con hop phap? [ lcha me [ 1ocr []toaéan chi dinh ] Tu (gidi phong)
Néu duong don dudi 18 tudi, ngudi ¢ quyén giam ho vatly? [ ] Chame [ | DCF [ ] DYS [ ] Tw (gidi phdng)

B4 sung Thong Tin Lién Hé (Hay Bao gdm Tiét L6 Théng Tin cho méi ngueri dwoc liét ké)

Tén nguoi lién lac khan cap

Dia chi:

Pia chi:

M&i quan hé véi ngudi nép don: Dién thoai#
Théng tin vé cha me / co quan (1)
M3i quan hé véi ngudi ndp don: Dién thoai #
Théng tin vé cha me / co quan (2)
Dién thoai #

M&i quan hé véi ngudi nép don:

Dia chi:
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Tinh hinh hién tai :

Nguoi ndp don hién dang & trong bénh vién / CBAT? ‘ Cé ‘ Khéng ‘ Du kién ngay Xa:

» Néu co, & dau ?

Nguwoi ndp don hién dang vo gia cu’? ‘ Cé ‘ Khong ‘

» Néu cé, co quan lién quan, néu cé

Ngudi nop don hién dang bi giam gitr? ‘ cé ‘ Khéng ‘ Dw kién ngay Xa :

> Néu co, ¥ dau?

Nguwdi ndp don hién dang quan ché / CRA? ‘ Co ‘ Khong ‘

> Né&u cd, Tén nhan vién quan ché :

Né&u ngudi ndp don 1a cha me hodc cha me bac, thi cé tré em sdng véi ban? [ 1cé [ ]xneng [] Khong ap dung

Ngudi ndép don hién dang tham gia véi mét co quan clia tiéu bang hodc lién bang khac (tirc 1a VA)? [ ] c6 [ ] knong [ ] Khong biét

NE&u cd, co quan nao? Kiém tra tat cé nhitng diéu dp dung

[ ]bcF [ ] pbDs [ ] EOEA [ ] bPH [ ]ovys [ IMrRc [ ImcoHH [ ]mcB [ ] vA

Co quan Lién hé khac Dién thoai #
Héy Bao gém Tiét L6 Théng Tin (Ho) (Ten goi)

Co quan Lién hé khac Dién thoai #
Hdy Bao gém Tiét L6 Théng Tin (Ho) (Ten goi)

Thong tin gidam hd (néu cd):

Ngudi ndp don cé ngudi giam hd hop phap duoc chidinh baitoaan? [ ] cs [ ]kheng
e N&u cd, Loai Giam ho:

C6 DCF Guardian Mittimus tai ch? [ Jcs [ Jknong [] khéng biét
e N&u cg, loai?

Théng tin Quan trong: Néu ngudi ndp don cé ngudi gidm hé do toa chi dinh, vui ldbng nép mét bén sao ctiia Nghj Binh Gidm Hé vdi don

nay. Nguéi gidm hé hop phdp (cha me hodc ngudi dugc chi dinh cda tda dn) phdi ky tén vao don va tét cé cdc Gidy uy quyén cho Viéc

céng b6 théng tin cho don xin gidi quyét:

Tén Nguoi giam hd hop phap M@&i quan hé
(Ho) (Ten Goi) (Quan hé véi Ngudi ndp don)

Dia chi clia nguwoi giam hd

(S6 va dudng phé ) (So Phong) (Thanh phé) (Tiéu bang) (M3 Buu Chinh)

Lam thé nao chung ta cé thé lién lac v&i ngudi gidm hG? (vuilong kiém tra tét cé nhitng didu duwdi déy va cung cdip s6 dién thoai / dia chi e-mail)

[[] Ngay/lam viéc ( ) Chting t8i co thé d8 laitinnhdn 2 [_] €6 [] Khong
I:' bién thoai toi ( ) Chung t6i c6 thé dé lai tin nhan ? D Cco D Khong
I:' Di dong ( ) Chuing t6i c6 thé dé lai tin nhan ? D Co D Khong
[l e-mail Ching téi cé thé dé lai tin nhan? [ ] €6 [] khong

Ngudén thu nhap
[ ] viéc lam [ ]ssl [ ] An ninh x3 hai [ ] Giadinh [ ] sspl

[ ] Khéng c6 ngudn thunhap [ ] Ctutrokhancdp [ ] Khac (Vui long chi dinh):
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Gido duc / Treérng hoc / Thong tin vé truwdng
Nguoi nop don hién dang hoc? |:| cé |:| Khéng |:| Khéng biét

e N&u cd, trudrng hoc va thanh phd / thanh phé
Ai la Co quan Gido duc Dja phuong co trach nhiém (LEA)?

Ngudi ndp don c6 mot K& hoach Gido duc Cd nhén (IEP)? [ ] cs [ 1Kkhong [] Khong biét

Néu Cé, loai dich vu gido duc dic biét nao 13 ngudi ndp don nhan? (Vui long kiém tra tat ca nhirng gi 4p dung.)
[ Jkhudancwr  [Ingay [ ]Khéngbiét
[ ] Khac (Xin ghi rd):

Day c6 phai 13 688 gigi thieu ? [_] c6 [ ] Khéng [] Khéng biét
Ngudi ndp don cé K& hoach Nha 65042 [ ] cé [] Khong [] Khéng biét

Bdo hiém y té:
B3o hiém hién tai (ddnh déu tdt c nhitng diéu dp dung):

[ ] Medicare: sé #

[ ] Medicaid/MassHealth: S6 #:

Kiéu:

Thué bao:

> Ngudi ndp don hién dang theo hoc Dich vu Sang kién Y t& Hanh vi Tréem (CBHI)? [ ]cs [ ] Khéng
Néu "Cé", vui long xdc dinh nhitng ngudi dang nhén dich vu va Co quan Dich vu Céng dbng (CSA) bén dudi.

e Tén cla Co quan Phuc vy Cdng déng (CSA):

e Ngudinhan dich vu CBHI hién dang nhan:

> Ngudi ndp don hién dang theo hoc tai mét Té chirc Cham séc C6 Trach nhiém (ACO)? |:| cé |:| Khong

57, 1

Néu "co", vuilong xdc dinh tén va théng tin lién lac dudi day.

> Ngudi ndp don hién dang theo hoc tai mot DSi tac Cong dong vé Sirc khoé Hanh vi (BHCP)? ] co [ ] Khéng
Néu "cé", vui Idng xdc dinh tén va théng tin lién lac dudi déy.

[ ] Mt Chim séc (One Care)

Ké& hoach:

[ ] Thwong mai/ cé nhan S6 #:

Céng ty bao hiém:

Thué bao:

] Khéng c6 Bdo hiém Y té Pon ding ky bao hiém strc khoé dang cho xir Iy?[_]cé [ Khéng
Néu c6, xin vui ldong xac dinh bao hiém:




Commonwealth of Massachusetts %
YEU CAU CHO DICH VU DMH -

S& Stre Khde Tam Than (DMH)

C6 hiéu lwe vao thdng 12 2017

Nha cung cip chim séc sivc khoé tim than ban dau:

Xin cho biét ai ld ngudi cung cép cho dwong don nhitng dich vu chdm sdéc sirc khoé tédm than thudng xuyén. Néu khéng cé
ngudén chdm sdc strc khoé tdm thén théng thwdng, héy st dung phén nay dé chi ra ngudén chdm séc strc khoé tém than gén

ddy nhét.
Nha cung cap dich vu Strc khoé Tam than Chinh:
(Ho) (Ten goi)
Nha cung cdp hiéntai? [ | cé [ ] Khéng
Tén co quan:
Pia chi:
(56 va dwong phé) (Phong so) (Thanh phé) (Tiéu bang) (M@ Buwu Chin )
S6 dién thoai : Mé& réng :
Théng tin Chan doan:
Ngudi ndp don cé chan doan tam than hiéntai? [ | cé [ ]| Khong [ ] Khéng biét
Néu co, hay liét ké tat ca cac chin dodn duwoc biét:
Céc ho tro khac
Tén MGi quan hé Pia chi Pién thoai Phat hanh
(vi du: gia dinh, thonﬁtu;
nha trjliéu, gido si, bao g,om.
v.v..) (Co/
Khong)




Commonwealth of Massachusetts % S& Strc Khdée Tam Than (DMH)
YEU CAU CHO DICH VU DMH Co6 hiéu lyc vao thang 12 2017

Sirc khoé thé chat téng quat:
Xin cho biét ai la ngudi chdm séc y té€ thudng xuyén cho ngudi ndp don. Néu khéng cé ngudn chdm sdc strc khoé y té€ théng thurdng,
hdy st dung phén nay dé chi ra nguén chdm séc y t€ gén ddy nhét.

Nha cung cap dich vu chdm sdc stre khoé chinh: Nha cung cap hién tai? [ ] cs [ ] Khong

Tén co quan:

Dia chi cla nha cung cap:

S6 dién thoai clia nha cung cap:

C6 bat ky van dé y té nao can duwoc cham séc lientuc? [ ] co [ ] Khéng [ ] Khong biét
D3 bao gi® cd mot chan dodan clia mot van dé than kinh? [ ] cé [ ] Khong [ ] Khéng biét

I NEu "cé", vui long mé ta bat ky van dé vé y t& hodc than kinh hién tai:

Thudc men
Ngudi ndp don hién dang dung bat ky loai thudc nao? [ ] ¢ [ ] Khong [ ] Khéng biét

Néu cd, hay liét ké céc loai thudc, liéu lwong va bac si ké toa:

Tai sao nguoi nop don dang ky dich vu ?

Nhi¥ng loai dich vu nao la can thiét ?




Commonwealth of Massachusetts % S& Strc Khdée Tam Than (DMH)
YEU CAU CHO DICH VU DMH C6 hiéu lwc vao thang 12 2017
DMH DICH VU UY QUYEN

e Toiyéu cau S& Strc Khde Tam Than (DMH) tién hanh xac dinh Gy quyén dich vu DMH. T6i d3 dinh kém Gidy Phép D3 Ky Tén dé Phat Hanh Mau
Théng Tin cho don nay néu can. T6i hiéu rang DMH s& thu thap va xem xét ho so bénh an nhu |a mét phan clia qua trinh xac dinh. T6i hiéu rang
tén va thdng tin cla tdi vé t6i sé dwgc bao gdbm trong mdt hé théng gitt hd so DMH

e DMH c6 thé yéu ciu phdng van ca nhan véi toi hodc danh gia 1am sang trong trudng hop cac hd so 1am sang san cé khéng dG dé dua ra
quyét dinh.

e Toisé dugc yéu cau tiét 16 thdng tin vé thu nhap va bao hiém cla t6i va cé thé bi tinh phi cho cac dich vu theo kha nang clia t6i dé thanh toan.
e  Toihidu rang quyét dinh ctia DMH c6 thé bj khang cao khi xac dinh ngudi ndp don khdng dwoc chap thudn cho cac dich vu vi ho khong dap trng céc
tiéu chuan cho dich vu DMH.
e  T6id3 nhan dugc mot ban sao clia Thdng Béo vé Cdc Nguyén Tdc Bdo Vé Quyén Riéng tw ciia DMH (kém theo yéu cau dich vu nay).
e  T6icho phép DMH théng bdo vé yéu ciu dich vu DMH cla t6i vdi ngudi duoc xac dinh bén duwédi da tro gitip cho (ng dung nay. Su cho phép nay cé
jiéu lyc cho dén khi don déng ky cla téi dwoc xtr ly d3y dd hodc tdi théng bdo cho DMH bang van ban rang toi rat lai né .
Ky

Chir ky ctia ngudri ndp don hodc ngudi giam hé hop phdp cda ngudi dé Tén Nguoindp DBon (Xin In) Ngay ky
e Dikybdi: D Cha me D Nguoi giam hé hgp phap D Ngudi ndp don néu ngudi tredng thanh hodc ngudi dugc giai phong
e Quyén gidm ho hodc tai lidu DCF Mittimus dinh kem? [_] 6 [_IKhéng [] Khéng biét

Nguwai tro gitp ngudi nop don
Phan nay phai dwoc dién béi ngudi cung cdp dich vu hodc ngudi khéc tro gidp ngudi ndp don.
Tén Moi quan hé

(Ho) (Ten Goi) (Mbi quan hé v&i (rng vién)

Tén co quan:

Dia chi:

(S6 va duwong phd) (Phong so) (Thanh phé) (Tiéu bang) (Ma Bwu Chinh)

Dién thoai# [1Ngay [1Téi [1Pién thoai di déng

CHU'O'NG TRINH HOAC CO' SO ngp don
Phan nay s& dugc hoan thanh béi chwong trinh hodc co s& nép don thay mét cho nguwdi ndép don.

Tén chwong trinh hodc co s& Tén cla ngudi nép don
] Ngu@i ndp don / ngudi giam hd d3 duwoc thong bao vé mot don da dugc ndp thay cho ho va ho khdng phan déi..
] Ngudi ndp don khong dd nang luc va mét don xin gidm hd da dugc ndp 1én tda &n thich hop (ban sao cha ban kién nghi dinh kém)

Ky

Chir ky va tén cua ngwdi ndp don In Tén ngudi nép don

DON XIN THONG TIN Y TE

L3 mot phan cla yéu cau cho qua trinh xac dinh Dich vu ctia DMH, DMH s& xem xét tat c3 cac hd so vé chdm séc strc khoé tdm

than hién cé ctia ngwdi nép don. Vui long gtri mAu Gy quyén cho Phéng théng tin cé chir ky cung v&i don.

1. Vuilong ndp mdt Phép cho Phép cho Phiéu théng tin cho mdi nha cung cap dich vu chim séc strc khoé tam than. Néu chidm séc sttc khoé
tdm than duogc cung cip thong qua mot phong kham, xin vui long xdc dinh mot nha cung cap dich vu chdm séc chinh tai phong kham dé.
Lam thém cac ban sao cia mau don nay néu can..

2. Ngoai ra, xin vui long glri m3u Phép cho Phiéu théng tin cho bdt ky théng tin 1am sang nao khac ma ngudi ndp do'n muén xem xét nhw
mat phan cla quyét dinh. Ldm thém cac ban sao clia mau don nay néu can.

3. Vuilong kiém tra tinh chinh xac cla tén, dija chi va s6 dién thoai clia nha cung cdp trén mdi ban phét hanh. Tén, dja chi va s6 dién thoai
chinh xac s& giup ddy nhanh qud trinh xem xét.

4. Hay chdc chan dé b3t dau va ky tat ca cac khu vuc vé viéc phat hanh théng tin (bao gdm ca phan phat hanh c6 thdm quyén dic biét)

C6 bao nhiéu gidy phép cho viéc phat hanh cic mau thong tin dang dwoc ndp cung véi ing dung nay?

DMH ciing s& xem xét ho so bénh an ma ngudi ndp don hodc nhirng ngudi tro gip ngudi ndp don cd thé cé trong tai san cla

ho va mudn ndp dé xem xét.

5. Vuilong hoan tat va ky tén vao mau Phép cho Phiéu thong tin cho tirng hd so bénh dn dinh kém trong don nay trong trudng hop nhan
vién cla DMH can |am rd cac théng tin trong bao cao

6. Khdng thé hoan trd ban sao hd so'y té vi vay dirng glri ban sao géc.
C6 bao nhiéu ban sao cta bdo cdo y khoa dwgc dinh kém véi don nay?

10



Commonwealth of Massachusetts Department of Mental Health (DMH)
REQUEST FOR DMH SERVICES — Service Authorization Use Only

Uy Quyén cho Phat Hanh Théng Tin

Hai Chiéu
1. Bénh Nhan / Thong tin Ngwoi Nop BDon
Tén Ho: Nhirng tén goi khac:
Dia chi dwong: Sé Phong appartment:
Thanh phé: Tiéu bang: Zip Ma:
4 s6 cubi ctia sb SSN: Ngay sinh:

S6 dién thoai:

2. Uy quyén cho phat hanh: Toi dy quyén cho S& Stirc Khde Tam Than (DMH) dugc quyén nhan va phat
hanh thong tin, ké ca nhirng thong tin bi mat, den hoac dén tir Ca nhan, Co quan dai dién hay Co s& o
tén dwdi day, hoac bang néi miéng hodc qua van ban.

Céanhan, Co quan dai dién hodc Co S& Phan Dich vu Uy quyén ctia DMH

(vidu, Tén va dia chi ctia bénh vién, chuyén gia y té cho bénh nhan
ngoai tri, Chuwong trinh cw trd, hoac nhirng dieu khac)

Tén:

Lwu y g&i dén:
BPuong:
Thanh phé:
Tiéu bang/ Zip Ma:
bién thoai:
Fax:

3. Danh dau nhirng théng tin nao qui vi mudn chia xé: (danh dau tat ca nhirng 6 thich rng) |

[[] Toan thé hé so bénh tam than, Ngoai tree nhitng ghi chti Liéu phap Tam Than vi can mét to uy quyén
riéng

[] Ban Tém lwoc Xuét vién [] K& hoach diéu tri
[11SPs & I1APs [ Kiém tra tam than kinh anTom lrge chuyen
H6 So' Nhap vién Kham téng quat H& so Xét Nghiém
g g

(] biéu khac (Xin ghi rd) / B4 sung théng tin:

4. Khoang th&i gian nao trong t‘héng tin ma qui vi muén chia xé (Xin ghi rd ngay thang Hoac la
chon khoang th¢i gian 3 nam bang cach danh dau va 6)

Ngay cla théng tin dwoc yéu cau: Tw: Pén:

HOAC [] trong thdi gian 3 nam ké tir ngay uy quyén nay.

11




Commonwealth of Massachusetts Department of Mental Health (DMH)
REQUEST FOR DMH SERVICES - Service Authorization Use Only

Uy Quyén cho Phat Hanh Thong Tin
Hai Chiéu
Bénh Nhan / Tén Ngwéi N6p Don:

5. Vui long ky tat dé biéu thi sy dong y cho phép phat hanh nhirng théng tin dwéi day néu cé hién dign
trong ho so’ ctaia quy vi (ky tat vao tat ca cac muc ap dung)

Ky tat tai day: Két qua xét nghiém HIV (Can sy Gy quyén mdi lan yéu cAu phat hanh thang tin).

Ky tat tai day: ~ HO So vé Réi Loan Sir Dung Chét Kich Thich Bugc Bao Vé bdi cac Quy Binh Bao Mat
Lién Bang 42 CFR Phan 2.

Muc dich ctia sw phat hanh: Dich vu Uy Quyén.
T6i hiéu réng:
« T6i c6 quyén thu hdi sy uy quyén nay bat ct luc nao.
« Néu t6i rat lai sw uy quyén nay, toi phai lam diéu dé qua van ban va trinh |én DMH & tai dia chi cia DMH
c6 ghi ré trén trang mot hodc tai van phong DMH noi khu v t6i sdng. (C6 thé tim thay van phong DMH
khu vire tai www.mass.gov/dmh-offices-facilities-and-staff-directory; Goi 1-800-221-0053; hoac g&i dién thw
t&¢i dmhinfo@MassMail.State.MA.US).
« Viéc thu hoi khéng ap dung dwoc cho nhirng théng tin da dwoc phat hanh xong xudi sau sw uy quyén.
« M0t khi théng tin trén da dwoc phat hanh, nguwdi nhan co thé tiét 16 né ra 1an niva va thong tin sé& khong
dwoc bdo vé bdi luat lién bang hay luat riéng tw hay qui pham tiéu bang.
« Sw uy quyén tiét 16 thong tin trén day l1a tw nguyén.
« Téi khdng can phai ky t& gidy nay méi nhan dwoc sw trj liéu hay nhivng dich vu tir DMH va/hoéc tir ca
nhan, co s& hay co quan dai dién khac; Tuy nhién, sw thiéu di khd ndng chia xé thdng tin c6 thé ngan can
DMH, va/ hoac ca nhan, co s& hay co quan dai dién khac trong viéc cung cap nhirng s chdm séc phu hop
va can thiet.

Su Uy quyén nay sé& hét han vao (xin ghi rd ngay, khoang thoi gian hoéc bién co )
Néu khong c6 ghi gi hét thi né sé hét han b&i mét trong hai diéu sau day (i) mot ndm ké tir ngay ky don; hodc (i) néu trong truvdng
hop, t6i khéng con nhén dich vu tiv DMH niva.

6. Chir ky / Uy quyén: Ky va cung cap nhirng thong tin doi héi dwéi day.

X
Chir ky clia qui vi hodc cia Ngwoi Dai DiénCa Nhan Ngay

Xin Viét chir IN tén cta nguoi ky
Can phai cung cap théng tin dwéi day néu dwoc ky béi ngwei dai dién ca nhan:

Loai cGia quyén duoc ky (vi du: dwoc chi dinh bi tda, cha me giam ho):

Néu dworc chi dinh b&i toa, xin cung cap chi thi caa toa.

Phan bé ban sao: Ban gbc dwoc lwu gitr bdi DMH; ban sao dwoc givi cho ca nhan hodc ngudi
dai dién ctia ca nhan.

12
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Commonwealth of Massachusetts Department of Mental Health (DMH)
REQUEST FOR DMH SERVICES — Service Authorization Use Only

Uy Quyén cho Phat Hanh Théng Tin

Hai Chiéu
1. Bénh Nhan / Théng tin Ngwoi Nop Bon
Tén Ho: Nhirng tén goi khac:
Dia chi dwong: Sé Phong appartment:
Thanh phé: Tiéu bang: Zip Ma:
4 sb cudi ctia sd SSN: Ngay sinh:

S6 dién thoai:

2. Uy quyén cho phat hanh: T6i dy quyén cho S& Sirc Khde Tam Than (DMH) dwoc quyén nhan va phat
hanh thong tin, ké ca nhirng thong tin bi mét, den hoac den tr Ca nhan, Co quan dai dién hay Co s& ¢o
tén dwdi day, hoac bang néi miéng hodc qua van ban.

Céa nhan, Co quan dai dién hodc Co S& Phan Dich vu Uy quyén ctia DMH

(vi du, Tén va dia chi ctia bénh vién, chuyén gia 'y té cho bénh nhan
ngoai trd, Chwong trinh cw trd, hodc nhirng dieu khac)

Tén:

Lwu y g&i dén:
BPuong:
Thanh phé:
Tiéu bang/ Zip Ma:
bién thoai:
Fax:

3. Danh dau nhirng théng tin ndo qui vi mudn chia xé: (danh dau tat ca nhirng 6 thich (rng) |

[[] Toan thé hé so bénh tam than, Ngoai trtr nhitng ghi chii Liéu phap Tam Thén vi cdn mét to uy quyén
riéng

[] Ban Tém lwgc Xuét vién [] Ké hoach diéu tri
[]1SPs & IAPs [ Kidm tra tam than kinh anTom lrgc chuyen
[] H5 So Nhap vién [[] Kham téng quat [] H6 so Xét Nghiém

] Diéu khac (Xin ghi rd) / B4 sung thong tin:

4. Khoang thei gian nao trong thong tin ma qui vi mudn chia xé (Xin ghi rd ngay thang Hoac la
chon khoang th&i gian 3 nam bang cach danh dau va 6)

Ngay cta théng tin dwoc yéu cau: Tw: Dén:

HOAC [] trong thdi gian 3 nam ké tir ngay uy quyén nay.
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Commonwealth of Massachusetts Department of Mental Health (DMH)
REQUEST FOR DMH SERVICES - Service Authorization Use Only

Uy Quyén cho Phat Hanh Thong Tin

Bénh Nhan / Tén Ngwei Nop Pon: Hai Chieu

5. Vui long ky tat dé biéu thi sy dong y cho phép phat hanh nhirng théng tin dwéi day néu cé hién dign
trong ho so’ ctaia quy vi (ky tat vao tat ca cac muc ap dung)

Ky tat tai day: Két qua xét nghiém HIV (Can sy Gy quyén mdi lan yéu ciu phat hanh thang tin).

Ky tat tai day: ~ HO So vé Réi Loan Sir Dung Chét Kich Thich Bwgc Bao Vé béi cac Quy Binh Bao Mat
Lién Bang 42 CFR Phan 2.

Muc dich ctia sw phat hanh: Dich vu Uy Quyén.
T6i hiéu rang:
« T6i c6 quyén thu hdi sw uy quyén nay bat ctv lic nao.
« Néu t6i rat lai sw uy quyén nay, téi phai lam diéu d6 qua van ban va trinh 1&n DMH & tai dia chi cia DMH
c6 ghi rd trén trang mot hoac tai van phong DMH noi khu vire t6i séng. (C6 thé tim thy van phong DMH
khu vire tai www.mass.gov/dmh-offices-facilities-and-staff-directory; Goi 1-800-221-0053; hoac g&i dién thw
t&i dmhinfo@MassMail.State. MA.US).
+ Viéc thu hdi khdng ap dung dwoc cho nhirng théng tin da dwoc phat hanh xong xudi sau sw uy quyén.
« M6t khi théng tin trén da dwoc phat hanh, ngudi nhan co thé tiét 16 né ra 1an niva va théng tin sé khong
dwoc bao vé bdi luat lién bang hay luat riéng tw hay qui pham tiéu bang.
« Suw uy quyeén tiét 16 thong tin trén day la tw nguyén.
« Téi khdng can phai ky t& gidy nay méi nhan dwoc sw trj liéu hay nhivng dich vu tir DMH va/hoéc tir ca
nhan, co s& hay co quan dai dién khac; Tuy nhién, sw thiéu di khd ndng chia xé thdng tin c6 thé ngan can
DMH, va/ hoac ca nhan, co s& hay co quan dai dién khac trong viéc cung cap nhirng sw chdm séc phu hop
va can thiet.

Su Uy quyén nay sé& hét han vao (xin ghi rd ngay, khoang thoi gian hoéc bién co )
Néu khéng c6 ghi gi hét thi nd sé hét han béi mét trong hai diéu sau day (i) mét ndm ké tir ngay ky don; hoac (i) néu trong trwdng
hop, t6i khéng con nhan dich vy ttv DMH nira.

6. Chir ky / Uy quyén: Ky va cung cap nhirng thong tin doi héi dwéi day.

X
Chir ky clia qui vi hodc cia Ngwoi Dai DiénCa Nhan Ngay

Xin Viét chir IN tén cta nguoi ky
Can phai cung cap théng tin dwéi day néu dwoc ky béi ngwei dai dién ca nhan:

Loai cGia quyén duoc ky (vi du: dwoc chi dinh béi tda, cha me giam ho):

Néu dworc chi dinh b&i toa, xin cung cap chi thi caa toa.

Phan bd ban sao: Ban gbc dwoc lwu gitr bdi DMH; ban sao dwgc glvi cho ca nhan hodc ngudi
dai dién cua ca nhan.
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Commonwealth of Massachusetts Department of Mental Health (DMH)
REQUEST FOR DMH SERVICES - Service Authorization Use Only

Uy Quyén cho Phat Hanh Thong Tin

Hai Chiéu
1. Bénh Nhan / Théng tin Ngwoi Nop Bon
Tén Ho: Nhirng tén goi khac:
Dia chi dwong: Sé Phong appartment:
Thanh phé: Tiéu bang: Zip Ma:
4 sb cudi ctia sd SSN: Ngay sinh:

S6 dién thoai:

2. Uy quyén cho phat hanh: T6i dy quyén cho S& Sirc Khde Tam Than (DMH) dwoc quyén nhan va phat
hanh théng tin, ké ca nhirng thdng tin bi méat, dén hoac dén tir Ca nhan, Co quan dai dién hay Co s& ¢
tén dwdi day, hodc bang néi miéng hodc qua van ban.

Céanhan, Co quan dai dién hodc Co S& Phan Dich vu Uy quyén ctia DMH

(vi dy, Tén va dia chi ctia bénh vién, chuyén gia y té& cho bénh nhan
ngoai tru, Chwong trinh cw trd, hodc nhirng dieu khac)

Tén:

Lwu y g&i dén:
Pudng:
Thanh phé:
Tiéu bang/ Zip Ma:
Dién thoai:
Fax:

3. Danh dau nhirng théng tin ndo qui vi mudn chia xé: (danh dau tat ca nhirng 6 thich (rng) |

[[] Toan thé hé so bénh tdm than, Ngoai trte nhitng ghi chu Liéu phap Tam Thén vi cdn mét to uy quyén
riéng

[] Ban Tém lwgc Xuét vién [] Ké hoach diéu tri
[]1SPs & IAPs [] Kidm tra tam than kinh gDia(')Tom lrgc chuyen
[] H5 So Nhap vién [[] Kham téng quat [] H6 so Xét Nghiém

] Diéu khac (Xin ghi rd) / B4 sung thong tin:

4. Khoang thei gian nao trong thong tin ma qui vi mudn chia xé (Xin ghi rd ngay thang Hoac la
chon khoang th&i gian 3 nam bang cach danh dau va 6)

Ngay cta théng tin dwoc yéu cau: Tw: Dén:

HOAC [] trong thdi gian 3 nam ké tir ngay uy quyén nay.
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Commonwealth of Massachusetts Department of Mental Health (DMH)
REQUEST FOR DMH SERVICES - Service Authorization Use Only

Uy Quyén cho Phat Hanh Thong Tin

Bénh Nhan / Tén Ngwoi Nop Don: Hai Chieu

5. Vui long ky tét dé biéu thi sw dong y cho phép phat hanh nhirng théng tin dwéi day néu cé hién dién
trong ho so’ cua quy vi (ky tat vao tat ca cac muc ap dung)

Ky tat tai day: Két qua xét nghiém HIV (Can sw Gy quy&n médi lan yéu cau phat hanh thong tin).

Ky tat tai day: ~ HO So vé Réi Loan Sir Dung Chét Kich Thich Bugc Bao Vé bdi cac Quy Binh Bao Mat
Lién Bang 42 CFR Phan 2.

Muc dich ctia sw phat hanh: Dich vu Uy Quyén.
T6i hiéu réng:
« T6i co quyén thu héi sw uy quyén nay bat ct ltic nao.
« Néu t6i rit lai sw uy quyén nay, toi phai lam diéu dé qua van ban va trinh |én DMH & tai dia chi cia DMH
c6 ghi rd trén trang mot hodc tai van phong DMH noi khu vie t6i sdng. (C6 thé tim thay van phong DMH
khu vwre tai www.mass.gov/dmh-offices-facilities-and-staff-directory; Goi 1-800-221-0053; hoac g&i dién thw
t&¢i dmhinfo@MassMail.State.MA.US).
« Viéc thu hoi khéng ap dung dwoc cho nhirng théng tin da dwoc phat hanh xong xudi sau sw uy quyén.
« M0t khi théng tin trén da dwoc phat hanh, nguwdi nhan co thé tiét 16 né ra 1an niva va thong tin sé& khong
duwoc bdo vé bdi luat lién bang hay luat riéng tw hay qui pham tiéu bang.
« Sw uy quyén tiét 16 thong tin trén day 1a tw nguyén.
« Téi khdng can phai ky t& gidy nay méi nhan dwoc sw trj liéu hay nhivng dich vu tir DMH va/hoéc tir ca
nhan, co s& hay co quan dai dién khac; Tuy nhién, sw thiéu di khd ndng chia xé thdng tin c6 thé ngan can
DMH, va/ hoac ca nhan, co s& hay co quan dai dién khac trong viéc cung cap nhitng s chdm séc phu hop
va can thiet.

Sy Gy quyén nay sé& hét han vao (xin ghi rd ngay, khoang thoi gian hoac biénco ]
Néu khodng co ghi gi hét thi né sé hét han béi mét trong hai dieu sau day (i) mét nam ké tir ngay ky don; hoac (i) néu trong trwdong
hop, t6i khéng con nhén dich vu tiv DMH niva.

6. Chir ky / Uy quyen: Ky va cung cap nhirng thong tin doi héi dwéi day.

X
Chir ky ctia qui vi hoac ctia Ngwoi Dai DiénCa Nhan Ngay

Xin Viét chir IN tén cta nguoi ky
Can phai cung cap théng tin dwéi day néu dwoc ky béi ngwei dai dién ca nhan:

Loai cGia quyén duoc ky (vi du: dwoc chi dinh bi tda, cha me giam ho):

Néu dworc chi dinh b&i toa, xin cung cap chi thi caa toa.

Phan bé ban sao: Ban gbc dwoc lwu gitr bdi DMH; ban sao dwoc givi cho ca nhan hodc ngudi
dai dién ctia ca nhan.
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COMMONWEALTH OF MASSACHUSETTS
DEPARTMENT OF MENTAL HEALTH

THONG BAO VE THU'C HANH QUYEN RIENG TV

THONG BAO MO TA CACH THU'C CAC THONG TIN SUC KHOE CUA QUY VI
CO THE BUQC SU DUNG VA TIET LO VA
CACH THU'C QUY VI CO THE TRUY CAP THONG TIN NAY.
VUI LONG POC KY THONG BAO NAY.

Ngay co hiéu lwc: Ngay 15 thang 5 nam 2018

Quyén Riéng Tw

The Department of Mental Health (DMH) — S& Strc Khée Tam Than dwoc yéu cau bédi luat tiéu bang va lién
bang dé duy tri quyén riéng tw va bado mat Thong Tin Strc Khoé Buwoc Bao Vé ctia quy vi (PHI). Quyén bao mat
Théng Tin Stre Khoé Pwoc Bao Vé cla quy vi bao gdm bét ky nhivng théng tin ca nhan nhan biét vé mét thé
chét va tinh than, cham séc strc khoé ma quy vi dwoc nhan, va khodn thanh toan cho dich vu cham séc strc
khoé clia quy vi. Thong tin vé sirc khoé clia quy vi nhan dwoc tir nhitng nha cung cép dich vu khac cé thé dwoc
dwa vao Thong Tin Strc Khoé Duwoc Bao Vé.

S& Strc Knde Tam Than theo yéu cau ctia phap luat dé cung cép thong bao cho quy vi biét vé quyén st dung va
tiét 16 thong tin strc khoé bao vé va quyen duwoc gitk kin dao ve dir kién strc khoé cua quy vi. Chung t6i phai tuan
theo cac thwc hién vé riéng tw nhuw dwoc néu trong Théng Bao vé Thiye Hanh Quyén Riéng Tw méi nhat.

Thay D6i Cac Diéu Khoan trong Thong Bao nay

Chung t6i c6 thé thay ddi thwec hanh quyén riéng tw va cac diéu khoan clia théng bao nay bat cir lic nao. Nhirng
thay dbi sé& dwoc ap dung cho théng tin strc khoé bdo vé khi ching t6i da co, va ciing nhw théng tin strc khoé
b&o vé& ma chuing téi nhan dwoc trong twong lai. Thong bao bao mat méi nhat sé dwoc dang trong cac co sé va
chwong trinh ctia S& Strc Khde Tam Than, va trén trang mang cia S& Strc Khde Tam Than
(www.state.ma.us/dmh), va ching tdi sé glri cho quy vi mot ban sao theo yéu cau ctia quy vi. Moi théng bao bao
mat sé dwoc ghi ngay.

S& Strc Khée Tam Than (DMH) st dung va chia sé Thong Tin Strc Khoé Bao Vé (PHI) ctia gquy vi nhw thé nao
Chung t6i cé thé st dung hoac chia sé cac thdng tin strc khoé bao vé clia quy vi trong cac muc dich sau:

1. Giup quan ly dich vu diéu tri cham séc strc khoé ma quy vi nhan dwgrc- Chung toi c6 thé st dung/ tiét 16 thong
tin strc khoé clia quy vj cho cac bac si, y ta, dan trd hoac sinh vién va cac nha cung cép dich vu cham séc strc
khde khac. Cé lién quan dén viéc cung cap dich vu cham séc strc khde va cac dich vu lién quan cla quy vi.
Théng tin strc khoé ctia quy vi sé dwoc ching téi s& dung dé hé tro trong viéc xay dwng ké hoach diéu trj va /
hoéc dich vu cGa quy vi va tién hanh cac danh gia dinh ky. Thong tin stre khoé cla quy vi c6 thé dworc tiét 16 cho
cac chuyén gia cham soc strc khée khac va cac nha cung cap dé nhan don thubc, cong viéc trong phong thi
nghiém, tham van va cac dich vu khac can thiét cho viéc cham sdéc clia quy Vvi.

2. Thanh Toan cac dich vu cham séc strc khoé ctia quy vi - Chung téi cé thé st dung/ tiét 16 thdng tin strc khoé bao
vé cla quy vi dé lap hoa don va thu tién thanh toan cho céac dich vu chdm séc sirc khde clia quy vi. Ching t6i co
thé tiét 16 cac phan thong tin strc khoé ctia quy vi cho chwong trinh Medicaid, Medicare ho&c bén thr ba thanh
toan va dé gitp chung téi xac dinh xem ho c6 thanh toan hay khéng, dé dwoc chap thuan trwdc va hé tro bat ky
hoa don khiéu nai nao.

3. Diéu hanh té chirc cham séc sirc khoé- Chung tdi c6 thé sir dung/ tiét 16 thong tin sirc khoé bao vé clia quy vi dé
hé tro cac hoat ddng nhw 1ap ké hoach, quan ly hoat déng hanh chinh, tiép nhan va tra |&i cac khiéu nai, cac
chwong trinh phu hop nhuw Medicare, kiém toan, dao tao va chirng nhan cla cac chuyén gia chdm séc stre khoé,
va gidy chirng nhan va gidy céng nhan (vi du: The Joint Commission).

4. L&inhac cudc hen cho quy vi - Chung t6i co thé s dung thong tin strc khoé bao vé dé nhéc quy vi vé cudc hen

hoac huéng dan va cung cap cho quy vi nhung théng tin vé cac lwa chon diéu tri hodc céc loi ich va dich vu lién
quan dén strc khoé khac ma quy vi cé thé quan tam dén.
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5. Cong tac vién- Chung t6i c6 thé st dung/ tiét 16 thong tin strc khoé bao vé clia quy vi cho cac nha tai tro, dai ly va
cac dbi tac kinh doanh khac, nhirng ngwéi can thong tin dé hé tro thong tin strc khoé bao vé véi viéc thanh toan
hoéc thwe hién cac hoat dong kinh doanh. Néu chung t6i tiét 16 théng tin sirc khoé bdo vé cta quy vi cho mot
cong ty kinh doanh, chung sé c6 hop déng bang van ban véi cong ty kinh doanh d6 dé dam bao rang ho ciing sé
bao vé théng tin strc khoé cla quy vi.

6. Gia dinh va ban bé/ gido si- Chung t6i c6 thé tiét 16 mot s6 thong tin han ché vé strc khoé clia quy vi cho cac muc

dich sau:
e Giao si— Néu quy vi ddng y, bang I&i néi hay cach khéac, lién két tdn gido cla quy vi c6 thé duoc tiét 16 cho
giéo sl.

e Débi véi gia dinh, ban be, hoic nhirng ngwoi khac — Néu quy vi ddng y hoac khdng phan déi, thong tin sirc
khoé bao vé cua quy vi c6 thé dworc tiét 16 cho nhirng nguo’| lién quan dén viéc cham séc hodc thanh toan
cho quy vi néu cé lién quan truc tiép dén sy tham gia cla quy vi trong viéc chdm séc hodc thanh toan cho
dich vu cham séc cla quy vi.

7. Theo yéu cau cua phap luat- Chung tdi c6 thé s dung/ tiét 16 thong tin sirc khoé bédo vé cla quy vi theo yéu cau
ctia phap luat, chang han nhuw bao cdo pham toi nghiém trong trén co s& phap luat, theo lénh clia toa an, bao
cao vé lam dung ho&c bd bé, va cac tinh hudéng khac ma ching t6i dwoc yéu ciu bao cdo va/ hoic tiét 16 thong
tin strc khoé bao vé cua quy vi theo mét dao luat hodc quy dinh.

8. Kién tung va tranh chap- Néu quy vi mang mét hanh déng phap Iy hoac thd tuc tb tung khac dbi voi S& Strc
Khée Tam Than hodc nhan vién hodc nha trung gian cua ching t6i, ching t6i c6 thé st» dung va tiét 16 thdng
tin strc khoé bdo vé cua quy vi dé tw bao vé quyén loi cliia ching toi.

9. Nhirng muc dich khac- Chung t6i c6 thé str dung/ tiét 16:

Déi véi thi tuc giam hd hodc cam két;

Déi v&i cac tha tuc t6 tung tw phap va hanh chinh khac néu dap (rng cac tiéu chi nhat dinh;

Dé cac co quan y té cong cong nhan dwoc cac bao céo vé hanh vi nguwoc dai hodc bd bé;

D6i v&i muc dich nghién ctru, theo danh gia ndéi bd nghiém ngat;

D& ngan chdn mot mdi de doa nghiém trong va sép xay ra ddi véi strc khde hodc an toan cla quy vi;

D voi nhirng ngudi lién quan dén viéc cham sdc strc khoé clia quy vi trong tinh huéng khan cap néu dap

(ng cac tiéu chi nhét dinh;

e Déi voi cac co quan cai huan néu quy vi la tu nhan hodc quy vi bi mét vién chire thye thi phap luat giam gidr,
chuing tdi co thé tiét 16 thong tin strc khoé bao vé clia quy vi cho nhan vién trai giam hodc nhan vién thyc thi
phap luat néu can thiét dé cung cép dich vu cham séc strc khde cho quy vi hodc dé duy tri an toan, an ninh
va trat ty tét noi quy vi bi giam gidr;

e Chocan bd y té cong cong dwoc Gy quyén cho cac hoat ddng y té cong cdng nhuw theo ddi bénh tat va bao
céo sb liéu théng ké quan trong;

e Cho céac co quan chinh pht dwoc phép thuc hién kiém toan, didu tra cac co s& clia ching toi. Cac co quan
chinh phi nay giam séat hoat déng clia hé théng cham séc strc khde, cac chwong trinh tro cip cia chinh phi
nhw Medicare va Medicaid, va tuan tht cac chwong trinh phap ly cGa chinh phi va luat dan quyén;

e Dbivai yéu cau bdi thwdng lao dong;

e Dbi v&i mot sb chire nang chinh phi chuyén biét nhat dinh néu dap tng céc tiéu chi nhat dinh;

e Trong sw kién khéng may, chung téi cé thé tiét 16 théng tin strc khoé clia quy vi cho cac nhan vién y té, giam
dinh y khoa, giam déc tang 18 khi c6 trworng hop tlr vong.

Str Dung/ Tiét L6 Théng Tin Déi H6i Van Ban Uy Quyén

S& Strc Khde Tam Than bat budc phai cé van ban uy quyén tir quy vi hodc nguwdi dai dién ca nhan dwoc uy quyén
hop phap cla quy vi dé& st dung/ tiét 16 cho cac muc dich hoat ddng diéu tri, thanh toan, va cham séc strc khoé,
trir khi mot ngoai & dwoc liét ké & trén dwoc ap dung. Quy vi c6 thé huy bd van ban uy quyén bat ky lic nao,
bang cach ndép don huy bd van ban uy quyén. Chung t6i sé dirng st dung/ tiét 16 thong tin strc khoé bao vé cla
quy vi trong twong lai, trir khi quy vi cho phép ching t6i quyén st dung théng tin strc khoé clia quy vi.

Can c6 sw cho phép dbi véi hau hét cach st dung/ tiét 16 cac thong tin tam ly tri liéu (Nhirng gilr liéu sé dwoc
mot s6 nha cung céap dich vu cham séc strc khoé hanh vi chuyén nghiép lwu gitr nhw cudc hen ctia quy vi véi ho
nhwng khéng dwoc ghi lai trong hd so' y té ctia quy vi) C6 nhivng luat dac biét bao vé mot sb loai thong tin strc
khoé nhw dich vu cham sdc strc khoé tam than, diéu tri réi loan sir dung dwoc chét, xét nghiém va diéu tri
HIV/AIDS, va mét sb théng tin di truyén, ngay ca khi sy tiét 16 1a dwoc thwe hién cho muc dich diéu tri, thanh
toan, hodc cham séc sirc khoé nhuw dwge mo ta trén.
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Méc du viéc st dung/ tiét 16 thong tin strc khoé clia quy vi khong dwoc chiing t6i du tinh. Chiing t6i can sw dong
y cua quy vi cho viéc str dung/ tiet 16 thdng tin stre khoé bao vé cua quy vi cho tiep thi vai muc dich gay quy.
Chung t6i sé khéng bao gid tiep thi hoac ban théng tin ca nhan cua quy vi.

Quyén cua Quy Vi
Quy vi hoac nguoi uy quyen trén phap ly ciia quy vi cé6 mot sb quyen nhét dinh:

e Quyvicod thé yéu cau chung t0i str dung dia chi hoac sb dién thoai cu thé dé lién lac v&i quy vi. Chang toi
sé cb géng dap ung tat ca cac yéu cau hop ly.

e Quy vi cé thé yéu cau ching t6i stra chiva cac hd so' y té ctia quy vi néu quy vi nghi rang ca hd so' nay
khéng chinh xac hoac khéng day du.

e Quy vi co thé yéu cau dwgc xem hodc nhan ban sao hd so'y té va hd so' yéu cau bao hiém clia quy vi
cung cac thong tin stre khde khac ma ching t6i co vé quy vi. Hay hdi chung t6i cach lam diéu nay. Chang
t6i s& cung cap mot ban sao hoac ban tom tat ho so'y té va ho so yéu cau bdo hiém cuta quy vi, thwdng
la trong vong 30 ngay ké tir ngay quy vi yéu cau. Chung téi cé thé tinh mdt mire phi hop Iy dwa trén chi
phi. Néu chuing t6i can them thoi gian dé tra 16, chiing t6i sé théng bao cho quy vi trong vong 30 ngay dé
giai thich ly do vé sw cham tré va cho quy vi biét khi ndo quy vi cé thé nhan dwoc ban sao hodc ban tém
tat hd so'y té va hd so yéu ciu bao hiém cuta quy vi. Yéu cau phai dwoc thwe hién béng van ban.

e Quy vi c6 thé yéu cau ching t6i stra chiva cac hd so y té cha quy vi neu quy vi nghi réng cac hd so nay
khéng chinh xac hoac khéng day dd. Ching téi co thé “tir chdi” yéu ciu cla quy Vi, nhwng ching t6i sé
tré I bang van ban cho quy vi giai thich ly do tai sao trong vong 60 ngay. Yéu cau phai dwoc thwe hién
bang van ban.

e Quy vj cé thé yéu cau danh sach (ban ké) vé nhirng lan chung t6i da chia sé thong tin strc khée clia quy
vi trong vong sau nam trwdc ngay quy vi yéu cau, ve viéc chung toi da chia sé cac thong tin d6 voi ai va ly
do tai sao. Danh sach (ban ké) sé khéng tiét 16 bao gém: (1) dwoc thwe hién cho quy vi va ngwdi dai dién
cho quy vi; (2) dwoc uy quyén va dugc chap thuan boi quy vi; (3) dugc thye hién cho cac hoat dong diéu
tri, thanh toan va cham soc sic khoe va (4) mot sb yéu cau cla phap luat phai duoc thwe hién. Thong
thwong ching toi sé tra 1o yéu cau clia quy vi trong vong 60 ngay ké tir ngay quy vi yéu cau. Néu ching
t6i cAn them thoi gian dé tra I, ching t6i sé thdng bao cho quy vi trong vong 60 ngay dé giai thich Iy do
vé sw cham tré va cho quy vi biét khi nao quy Vi c6 thé nhan dwoc ban sao hodc ban tém tat hd so' y té va
hd so yéu cau bao hiém cta quy vi. Yéu cau phai dwoc thwe hién bang van ban.

e Quy vico thé yéu cau chiing toi khong s dung hoac chia sé mét s6 thong tin strc khde cho viéc diéu tri,
thanh toan hoac cac hoat dong khac cua chung toi. Chung t6i khong bat budc phai dong y V&i yéu cau
clia quy vi va chang t6i co thé “tir chdi” néu yéu ciu cta quy vico thé anh hwéng dén dich vu cham séc
strc khde ctia quy vi. Trir khi, ching t6i dworc phap luat yéu cau tiét 16 vé théng tin strc khoé clia quy vi.
Yéu cau phai dworc thuc hién bang van ban.

Céc yéu cau trén co thé dwoc thue hién tai hodc glri cho bat ky co s& hodc van phong Y Té Tam Than nao.

Duy Giir H6 So

Hb so ca nhan cla quy vi sé duoc gilr lai t6i thidu 1a 20 ndm ké to ngay cudi cung quy vi nhan duoc dich vu tiy
co s& diéu tri noi trd S& Stre Khde Tam Than va / hodc tir cac dich vu cong ddng duoc didu hanh béi S& Strc
Khée Tam Than. Sau thoi gian d6, hé so cla quy vi cé thé bi pha hay.

Vi Pham cua Théng Tin Strc Khoé Bao Vé ] .
S& Strc Khée Tam Than sé thdng bao cho quy vi néu vi pham quyéen théng tin strc khoé bao vé khdng dwoc bao
dam cua quy vi xay ra.

Khiéu Nai

Néu quy vi tin rang quyén riéng tw hodc quyén riéng tw cla quy vi da bi vi pham hodc quy vi mubn gtvi don khiéu
nai, quy vi cé thé lien hé: DMH Privacy Officer, Department of Mental Health, 25 Staniford Street, Boston, MA
02114, E-mail: DMHPrivacyOfficer@MassMail.State.MA.US, Phone: 617-626-8160, Fax: 617-626-8242. Don
khiéu nai phai dwoc 1ap thanh van ban.

Quy vi ciing c6 thé ndp don khiéu nai véi Giam Dbc Y Té va Dich Vu Nhan Sinh (the Secretary of Health and
Human Services), Office for Civil Rights, U.S. Department of Health and Human Services, JFK Federal Building,
Room 1875, Boston, MA. 02203.
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Khong ai cé thé lam bét loi cho quy vi vi da ndp don khiéu nai hodc thwc hién cac quyén ctia quy vi nhw dwoc néi
trong théng bao nay.

Théng Tin Lién Hé vé Quyén Riéng Tw

Neu quy vi mudn co them thong tin vé thue hanh quyén riéng tw ctia S& Strc Khde Tam Than, hodc néu quy vi
mudn thwe hién quyén ctia quy vi, quy vi cé thé lién hé: DMH Privacy Officer, Department of Mental Health, 25
Staniford Street, Boston, MA 02114, E-mail: DMHPrivacyOfficer@MassMail.State.MA.US, Phone: 617-626-8160,
Fax: 617-626-8131. Bon khiéu nai phai dwoc |ap thanh van ban.

Quy vi co thé lién hé véi van phong ho so'y té clia co s& S& Strc Khde Tam Than (cho hé so cia co s& do),
giam doc chwong trinh S& Stre Khde Tam Than (cho ho so clia chwong trinh) hodc tai cac trang web dé biét
thém théng tin can ho trg.

Théng Tin Lién Lac cia S& Sirc Khée Tam Thén

Néu quy vi can tim hiéu thém nhirng théng tin khac (khdng lién quan dén quyén riéng tw) vé S& Strc Khde Tam
Than va cac dich vu khac, quy vi co thé lién hé:

DMH Information, Department of Mental Health, 25 Staniford Street, Boston, MA 02114, E-mail:
dmhinfo@state.ma.us, Phone: 800-221-0053, Fax: (617) 626-8131.

Quy vi cting c6 thé lién hé vai giam dbc chuong trinh ctia S& Stre Khde Tam Thén, hoac tai cac chwong trinh y té
cua quy vi dé biét thém vé théng tin can ho tro.
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