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WELCOME
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ENGAGEMENT BEST PRACTICES

We will be monitoring the Q&A for questions 

Asking Questions

Click “Q&A” to submit a question (or “Raise Hand” 

to share a verbal question at designated breaks)
1

2 Enter your question into the “Q&A” box

We will follow up with answers to any questions 

that we don’t get to during the session
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THIS CALL IS BEING RECORDED
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AGENDA

• Application Processing into FY24

• FY24 Policy Updates & Clarification

– Utility Shutoff Notices

– Subsidized Households

• Homeowner Applications in FY24

• Q&A Break

• RAA Support & Resources
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APPLICATION PROCESSING INTO FY24
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UPCOMING CHANGES IN FY24

In FY24, EOHLC will implement two changes that will impact the benefit 

amounts RAFT applicants can receive…

RAFT applicants will no longer be able to receive a stipend for 

prospective rent

The RAFT benefit limit for a 12-month rolling period will be $7,000 

(instead of the current $10,000 benefit limit)



TRANSITIONING INTO FY24

• RAAs will continue accepting RAFT applications through June 30th, 2023 for up 

to the $10,000 benefit limit

• Applications submitted on or before June 30th will be eligible for up to 

$10,000, including up to one stipend (if eligible) for payments submitted 

through July 31st

• RAAs will be able to approve payments for $10,000 in the Staff Portal through 

July 31st at 4:00 PM
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TRANSITIONING INTO FY24

On July 1st, 2023, the RAFT application will inform applicants that the benefit limit is 

$7,000 and that they may only request up to $7,000.

On August 1st, 2023, RAA staff will no longer be able to approve awards above $7,000 

in the system.

Between now and July 31st, EOHLC will work with the RAAs to prioritize applications 

requesting above $7,000.

– Ideally, RAAs should process all applications requesting above $7,000 in that 

time.

– EOHLC can provide reports to make identifying these applications easier.



TRANSITIONING INTO FY24

The system will not stop RAA staff from approving amounts above $7,000 until 

August 1st.

Thus, RAAs will be responsible for ensuring that staff who approve 

payments check earliest the Signature Date on the application and 

do not approve amounts above $7,000 for households who applied 

July 1st and later.



TRANSITIONING INTO FY24: SUMMARY
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FY23 vs. FY24 Benefit Limit Stipend

Applications submitted on or 

before June 30th AND submitted 

for payment by July 31st at 4pm

Eligible for up to $10,000 in 

rolling 12-month period

Up to one stipend, if eligible

(for July or August rent)

Applications submitted on or 

before June 30th BUT submitted for 

payment after July 31st at 4pm

Eligible for up to $7,000 in 

rolling 12-month period

Stipends unavailable

Applications submitted after June 

30th

Eligible for up to $7,000 in 

rolling 12-month period

Stipends unavailable

Remember: Check the earliest Signature Date in the Case History to determine if a household 

can be considered for the $10,000 benefit limit



FY24 POLICY UPDATES & CLARIFICATION
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SHUTOFF NOTICE UPDATE – National Grid Gas
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SHUTOFF NOTICE UPDATE – NationalGrid Electricity 
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Notice 0042 Notice 2101



SHUTOFF NOTICE UPDATE – Eversource
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SUBSIDIZED HOUSEHOLDS

Previously, subsidized households were eligible for no more than 6 months rent arrears 

per application until the RAFT benefit limit was exhausted

In FY24, subsidized households cannot receive more than 6 months rent 

arrears assistance in a rolling 12-month period
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HOMEOWNER ASSISTANCE IN FY24
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OVERVIEW OF HOMEOWNER ASSISTANCE

• Currently (FY23) RAFT does not serve homeowners because of the 

availability of the federally funded Homeowner Assistance Fund (“Mass 

HAF”)

• Mass HAF is overseen by MassHousing and the Massachusetts Housing 

Partnership and administered by a group of regional organizations

• Prior to Mass HAF becoming available, RAFT served homeowners facing 

foreclosure

• The Mass HAF application will close today, June 30 to new applicants

• Starting July 1, RAFT will reopen to homeowners with slightly different 

eligibility criteria from Mass HAF and from the old RAFT program
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ROUTING

• Homeowner applications will be routed to four RAAs only
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RAA Serving Homeowners Geographies Served for Homeowner Applications

Berkshire Housing Development 

Corporation

• Berkshire Housing Development Corporation

• Franklin County Regional Housing and Redevelopment 

Authority

Housing Assistance Corporation • Housing Assistance Corporation

• Lynn Housing Authority and Neighborhood 

Development

NeighborWorks Housing Solutions • NeighborWorks Housing Solutions

• Metro Housing|Boston

• Community Teamwork, Inc.

Way Finders • Way Finders

• RCAP Solutions

• Central MA Housing Alliance

• South Middlesex Opportunity Council



APPLICATION PROCESS

• Starting on July 1, homeowners will be able to apply using the E2E Tenant 

Portal – now called the E2E Tenant/Homeowner Portal

• As with all RAFT applications, homeowners will need to create a profile 

before they will be able to apply

• Advocates will have the opportunity to apply on behalf of homeowners with 

their consent, just as they do for renters

• Mortgage servicers, unlike landlords, will not be asked to create a profile or 

fill out an application
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ELIGIBILITY & DOCUMENTATION

• Households must meet all of the same eligibility as other RAFT households

– Income at or below 50% AMI, or up to 60% AMI for households affected by domestic 

violence

– Experiencing an eligible housing crisis in Massachusetts for their owner-occupied 

home

– RAFT must solve the household’s housing crisis

• Households must submit the same documentation as other RAFT households

– Identification

– Proof of housing/proof that they own the property

– Proof of housing crisis

– Income documentation, if not DTA/MH verified
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ELIGIBLE HOUSING CRISES

• Three or more months behind on mortgage

• 90 day right to cure notice

• Notice of intent to foreclose

• Foreclosure notice of sale

• Behind on property taxes with a lien on the property

• Behind on other payments causing imminent risk of foreclosure

• Utility shutoff
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ELIGIBLE USES OF FUNDS 

• Funds can be used to cover costs related to preventing foreclosure or utility 

shutoff, including:

– Mortgage arrears, including principal, interest, property taxes, homeowner’s insurance, 

and other costs billed to the homeowner on the mortgage statement

– Property taxes not paid through escrow, if there is a lien on the property

– Other payments putting property at risk of foreclosure

– Utility arrears

– One delivery of deliverable fuel
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QUESTIONS
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RAA SUPPORT
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RESOURCES
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RAA Resource Portal

Central resource to provide RAA staff with key 
updates, training and learning opportunities, and 
helpful information to support programs

1

FAQs and Reference Guides

Frequently Asked Questions (FAQs) that provide 
additional, concise program guidance.

2

FAQs and Reference Guides

Zendesk training materials offer helpful info on 
processing within E2E/Salesforce

https://www.mass.gov/info-details/regional-administering-agencies-resource-portal
https://www.mass.gov/doc/raft-admin-plan-effective-jan-1-2022/download
https://dhcdma.zendesk.com/hc/en-us


QUESTIONS
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Best Practice

Please specify the issue that you are reaching out about to ensure that the 
EOHLC RAA Support team is best positioned to provide policy guidance.

▪ Time-sensitive Questions: Critical questions that require responses within 24hrs 

should be submitted with the priority drop down option labeled “URGENT."

Further Questions

Direct questions to your supervisor and then contact Zendesk as a point 
of escalations for questions. A member of the RAA Support Team will 
respond.
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https://dhcdma.zendesk.com/hc/en-us/requests/new


THANK YOU!

+
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