
Submit Additional or Corrected 
Information for MDAR Review and 
Approval of Your Application 

Pesticide Program
Division of Crop & Pest Services
Mass. Department of Agricultural 
Resources
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Compatible Equipment and 
Web Browsers

• Please also be sure that you are 
using a regular computer 
(Windows 7+ / MacOS 10.11+ 
computer or laptop) with MS Edge 
or Chrome web browser.

• All instructions were written, and 
screenshots based on Windows 10 
and MS Edge browser—other 
browsers may be different or 
incompatible.

• Chromebooks are not 100% 
compatible with the EEA ePLACE 
Portal and users may find it 
difficult to upload training credits,  
proof of insurance, etc..

• Mobile devices; such as, iPhone, 
iPad, Android phone or tablets,  
etc. are NOT compatible with the 
EEA ePLACE Portal. 
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Log Into Your EEA ePLACE Portal 
Account
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Under “My Records” find the 
Application and Click “Edit” Hyperlink
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Click on the Blue 
“Edit Application” Button
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Click “Continue Application” and  
Navigate to Documents – Step 2
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Upload the Corrected or Requested 
Additional Information
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Complete the Updates and Click 
“Submit Updated Information”
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Note that the Additional Information 
was Successfully Submitted
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Wait for MDAR Review and Approval 
of Your Updated Application
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ePLACE Technical Support

• Need Help? For technical assistance with the 
ePLACE website, please call the ePLACE Help Desk 
Team at 844-73-ePLAC (844-733-7522), 7:30 AM-
5:00 PM, Monday-Friday (except on holidays)

• You can also 
email ePLACE_helpdesk@state.ma.us

• For assistance with non-technical questions, 
please contact the issuing Agency directly using 
the links below
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Thank You

• Additional Questions?
– Contact the Pesticide Program Exam and Licensing 

Team:
• Voice Mail:  (508) 281-6787
• Email:  pestexamlicense@mass.gov
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