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Compatible Equipment and 
Web Browsers

• Please also be sure that you are 
using a regular computer 
(Windows 10+ / MacOS 10.11+ 
computer or laptop) with MS Edge 
or Chrome web browser.

• All instructions were written, and 
screenshots based on Windows 10 
and MS Edge browser—other 
browsers may be different or 
incompatible.

• Chromebooks are not 100% 
compatible with the EEA ePLACE 
Portal and users may find it 
difficult to upload documents,  
proof of insurance, etc..

• Mobile devices; such as, iPhone, 
iPad, Android phone or tablets,  
etc. are NOT compatible with the 
EEA ePLACE Portal. 
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Receive Technical Assistance

• Need Help? For technical assistance in using this 
web application, please call the ePLACE Help 
Desk Team at (844) 733-7522 or (844) 73-ePLAC 
between the hours of 7:30 AM-5:00 PM Monday-
Friday, with the exception of all Commonwealth 
and Federally observed holidays. If you prefer, 
you can also e-mail us 
at ePLACE_helpdesk@state.ma.us. For assistance 
with non-technical questions, please contact the 
issuing Agency directly using the links below.
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Return to the Main Login Page
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Enter Security Question Answer
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Home Page Upon Login
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Apply for the License
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Accept the Terms and Conditions
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Apply for MDAR Authorization
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Select Pesticide Program Options and 
Select License Application
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Enter Exam Reference ID Number
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Review License Type and Category 
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Enter Current License Information for 
Commercial Certification Applicants
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Upload Insurance or Proof of 
Government Employee Letter

• Proof of insurance is required for pesticide 
applicators seeking a new commercial license 
or to renew their existing commercial license

• The Certificate of Insurance (COI) can be 
obtained through your employer or via your 
insurance agent

• Proof of insurance is NOT applicable to Private 
Certification Applicants
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Sample COI
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Proof of Government Employment (PGE)

• Federal, State, and Municipal government 
employees follow a similar process but are 
required to upload a “Proof of Government 
Employee Letter”

• The letter must be on Agency letterhead and 
clearly indicate that such license is being used for 
government work only

• Pesticide applications made outside of one's 
government job to the property of another 
require a separate Certificate of Insurance (COI) 
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Sample PGE Letter
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Sign Attestation and Add COI or PGE
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Select Add 
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Locate File on Computer
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Continue 
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Select Type and Enter Description
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Success!  Now Continue Application
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Applicant and Contributors

Commercial Certificaton (CC) Application8/10/2022 24



Edit Employer / Company Information
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Review and Certification
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Review and Certification
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Choose Payment Method
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Paying Online via nCourt Portal

Commercial Certificaton (CC) Application8/10/2022 29



Review “My Records”
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Payment Complete
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Click Home and See Your Records
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Wait for MDAR Review

• Even if you made an “Online Payment” via 
credit card or checking, the MDAR is required 
to review and approve each new license 
application or renewal application.  

• Please be patient as this may take a day or 
two and more if submitted during the busy 
annual renewal season.  
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Receive License Letter via Email

• Once your license application or renewal 
application has been approved you will 
receive an email from the ePLACE Portal with 
your License Letter attached.  

• Please print the attached license letter and 
keep it on your person when using pesticides.

• Save the email with attachment for future use 
should you need another copy of your license.
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Receive Technical Assistance

• Need Help? For technical assistance in using this 
web application, please call the ePLACE Help 
Desk Team at (844) 733-7522 or (844) 73-ePLAC 
between the hours of 7:30 AM-5:00 PM Monday-
Friday, with the exception of all Commonwealth 
and Federally observed holidays. If you prefer, 
you can also e-mail us 
at ePLACE_helpdesk@state.ma.us. For assistance 
with non-technical questions, please contact the 
issuing Agency directly using the links below.
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Thank You
• Additional Questions?

– Contact the Pesticide Program Exam and 
Licensing Team:

• Voice Mail:  (508) 281-6787
• Email:  pestexamlicense@mass.gov
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