
Use this checklist to get ready. 

  Social Security Number
You do not need one to apply 
but if anyone applying has one, 
we will need it.

   Recent Pay and Income  
Information
Such as a paystub, recent tax 
return, or benefit letter (from  
Unemployment or Social Security, etc.).

  Immigration Documents
Such as immigration visa, 
green card, or other proof of 
your legal status. If you are an 
immigrant and do not have 
these documents, you may still apply.

   Your Address or Mailing Information
You will need either a residential 
address and/or mailing address  
(like a PO box). If you are experiencing  
homelessness, let us know.

Applying for MassHealth can be easy!

Apply online, on the phone, via mail, or 
in person at a MassHealth Enrollment Center near you.

(800) 841-2900, TDD/TTY: 711
Mass.gov/MassHealthAppointment

Need more help? Enrollment Assisters are available to help you  
over the phone, on a video call, or in person!

Mass.gov/MassHealthApplicationHelp
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  Signature
Make sure to sign and  
date your application.

http://Mass.gov/MassHealthAppointment
https://Mass.gov/MassHealthApplicationHelp

