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Board of Certification of Operators of Drinking Water Supply Facilities 
Approved Programs for Training Contact Hours 

Updated September 2019 

ORGANIZATION COURSE COURSE ID 
TRAINING 
CONTACT 

HOURS 
DATE APPROVED 

Western Massachusetts Water 
Works Association 

Drone Technology - Regulations, 
Uses & Capabilities 

DWT-2019-46 1 9/6/2019 

Tata & Howard, Inc. Emergency Response Planning  DWT-2019-45 7 9/5/2019 

Barnstable County Water Utilities 
Association 

Asset Management Technologies DWT-2019-44 2 8/30/2019 

American Water Works Association Water Audit Analysis Seminar DWT-2019-43 14 8/29/2019 

American Water Works Association 
Chemicals of Emerging and 

Leaching Concern 
DWT-2019-42 36 8/28/2019 

EFCN - Syracuse 
Workforce Planning & Water 

System Collaboration 
DWT-2019-41 5.5 8/10/2019 

MassDEP Lead & Copper Rule Workshop DWT-2019-40 3 6/20/2019 

Barnstable County Water Utilities 
Association 

Technical Session #1 - DW 
Contaminants/ Vulnerability 

Preparedness 
DWT-2019-38 3 6/7/2019 

Barnstable County Water Utilities 
Association 

Technical Session #2 - Chemical 
Safety & Resiliency Management  

DWT-2019-39 2 6/7/2019 

MassDEP Lead & Copper Rule Workshop DWT-2019-40 3 6/20/2019 

Barnstable County Water Utilities 
Association 

Technical Session #2 - Chemical 
Safety & Resiliency Management  

DWT-2019-39 2 6/7/2019 

Barnstable County Water Utilities 
Association 

Technical Session #1 - DW 
Contaminants/ Vulnerability 

Preparedness 
DWT-2019-38 3 6/7/2019 

Western Massachusetts Water 
Works Association 

GIS Locating, Remote 
Monitoring, & Leak Detection 

DWT-2019-37 1 6/3/2019 

SkillWorks, Inc. 
Cross Connection Control & 

Backflow Prevention 
DWT-2019-36 10 5/3/2019 

Fin-Tek Corporation Ozone Awareness DWT-2019-35 4 5/3/2019 

Industrial Seminars OSHA A-Z DWT-2019-34 10 5/3/2019 

Baystate Roads/UMass OSHA 30 DWT-2019-33 10 5/3/2019 
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ORGANIZATION COURSE COURSE ID 
TRAINING 
CONTACT 

HOURS 
DATE APPROVED 

Transportation Center 

Baystate Roads/UMass 
Transportation Center 

Load Securement & Rigging DWT-2019-32 6 5/3/2019 

Maltz Sales Company, Inc. pH Basics DWT-2019-31 2 5/3/2019 

Maltz Sales Company, Inc. Submersible Pumps DWT-2019-30 3 5/3/2019 

Granite State Rural Water 
Association 

Understanding Motor Control 
Panel 

DWT-2019-29 5 5/3/2019 

New England Water Works 
Association 

Water Resources -  Session 18 DWT-2019-28 2 4/4/2019 

New England Water Works 
Association 

Public Relations -  Session 17 DWT-2019-27 2 4/4/2019 

New England Water Works 
Association 

Distribution III -  Session 16 DWT-2019-26 2 4/4/2019 

New England Water Works 
Association 

Water Treatment III - Session 15 DWT-2019-25 2 4/4/2019 

New England Water Works 
Association 

GIS/Asset Management -  
Session 14 

DWT-2019-24 2 4/4/2019 

New England Water Works 
Association 

Groundwater - Session 13 DWT-2019-23 2 4/4/2019 

New England Water Works 
Association 

Cross Connections  -  Session 12 DWT-2019-22 2 4/4/2019 

New England Water Works 
Association 

Distribution/Storage  -  Session 
11 

DWT-2019-21 2 4/4/2019 

New England Water Works 
Association 

Tour B: Home Farm Water 
Treatment Plant, Shrewsbury, 

MA 
DWT-2019-20 2 4/4/2019 

New England Water Works 
Association 

Tour A - Home Farm Water 
Treatment Plant, Shrewsbury, 

MA 
DWT-2019-9 2 4/3/2019 

New England Water Works 
Association 

Water Treatment II - Session 10 DWT-2019-19 2 4/3/2019 

New England Water Works 
Association 

Dams  -  Session 9 DWT-2019-18 2 4/3/2019 

New England Water Works 
Association 

Regulatory -  Session 8 DWT-2019-17 2 4/3/2019 
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ORGANIZATION COURSE COURSE ID 
TRAINING 
CONTACT 

HOURS 
DATE APPROVED 

New England Water Works 
Association 

Young Professionals -  Session 7 DWT-2019-16 2 4/3/2019 

New England Water Works 
Association 

Distribution II - Session 6 DWT-2019-15 2 4/3/2019 

New England Water Works 
Association 

Water Treatment - Session 5 DWT-2019-14 2 4/3/2019 

New England Water Works 
Association 

Management/Finance  -  Session 
-4 

DWT-2019-13 2 4/3/2019 

New England Water Works 
Association 

Customer Service  -  Session -3 DWT-2019-12 2 4/3/2019 

New England Water Works 
Association 

Partnership for Safe Drinking 
Water  -  Session 2 

DWT-2019-11 2.5 4/3/2019 

New England Water Works 
Association 

Distribution I -  Rehabilitation- 
Session 1 

DWT-2019-10 2 4/3/2019 

Horsley Witten Group, Inc. 
Spill Workshop & Tabletop 

Exercise 
DWT-2019-8 5.5 3/5/2019 

University of Illinois - Champaign 
Groundwater & Wellcare for 

NTNC Systems 
DWT-2019-7 2 3/1/2019 

Horsley Witten Group, Inc. 
Water Sector ICS-100/NRF-800 

Training  
DWT-2019-6 6 3/1/2019 

Western Massachusetts Water 
Works Association 

Pipe Locating DWT-2019-5 1 3/1/2019 

EPA Region 1 
Get The Lead Out - Lead Service 

Line Replacement 
DWT-2019-4 3 2/2/2019 

E.J. Prescott, Inc. 
Improve Your Water Line 

Longevity 
DWT-2019-3 5 2/1/2019 

Soteria -EHS Confined Space Entry Training DWT-2019-2 4 2/1/2019 

EMS Solutions 
Red Cross/ CPR & First Aid 

Certification 
DWT-2019-1 4.5 2/1/2019 

New England Water Works 
Association 

NEWWA/NHWWA Joint Meeting  
January 2019  

DWT-2018-67 2 12/27/2018 

Western Massachusetts Water 
Works Association/ Tighe & Bond 

Health & Safety at Water 
Treatment Facilities/ PFAS: 
Emerging Concern for DW 

DWT-2018-66 1 11/30/2018 
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ORGANIZATION COURSE COURSE ID 
TRAINING 
CONTACT 

HOURS 
DATE APPROVED 

New England Water Works 
Association 

NEWWA/RIWWA -2018 Joint 
Monthly Membership Meeting 

DWT-2018-65 2 11/5/2018 

MassDEP / Tighe & Bond 
Enhancing Resilience & 

Emergency Preparedness 
DWT-2018-63 2.5 10/5/2018 

Tata & Howard, Inc. 
Emergency Response Plan 
(ERP) Training - Are You 

Prepared? 
DWT-2018-62 7 10/5/2018 

Mass Department of Fish & Game Financing Sustainable Water DWT-2018-61 4 10/5/2018 

MassDEP Chemical Addition Reporting DWT-2018-60 3.5 10/5/2018 

New England Water Works 
Association 

2018 Water Resources & 
Sustainability Symposium 

DWT-2018-59 5 10/5/2018 

Baystate Roads/UMass 
Transportation Center 

Confined Space Entry Training DWT-2018-58 6 10/5/2018 

Baystate Roads/UMass 
Transportation Center 

Flagger Certification DWT-2018-57 3 10/5/2018 

Baystate Roads/UMass 
Transportation Center 

Red Cross/ First Aid Certification DWT-2018-56 3 10/5/2018 

Baystate Roads/UMass 
Transportation Center 

Work Zone Safety DWT-2018-55 2.5 10/5/2018 

Baystate Roads/UMass 
Transportation Center 

OSHA 10 DWT-2018-54 10 10/5/2018 

Baystate Roads/UMass 
Transportation Center 

Trenching & Excavation Safety DWT-2018-53 6 10/5/2018 

Barnstable County Water Utilities 
Association 

Sodium Hypochlorite DWT-2018-52 2 9/27/2018 

New England Water Works 
Association 

PFOA and PFAS Contamination 
in New England 

DWT-2018-51 1 8/22/2018 

New England Water Works 
Association 

Vermont Centric DWT-2018-50 2 8/22/2018 

New England Water Works 
Association 

Distribution DWT-2018-49 2 8/22/2018 

New England Water Works 
Association 

Management/Finance DWT-2018-48 2 8/22/2018 

New England Water Works Water Treatment DWT-2018-47 2 8/22/2018 
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ORGANIZATION COURSE COURSE ID 
TRAINING 
CONTACT 

HOURS 
DATE APPROVED 

Association 

New England Water Works 
Association 

GIS/Asset Management DWT-2018-46 2 8/22/2018 

New England Water Works 
Association 

Groundwater DWT-2018-45 2 8/22/2018 

Hach Company Measuring Total Organic Carbon DWT-2018-44 0.5 8/22/2018 

Hach Company 
Introduction to Total Organic 

Carbon 
DWT-2018-43 0.5 8/22/2018 

Hach Company Introduction to Dissolved Oxygen DWT-2018-42 0.5 8/22/2018 

Hach Company Conductivity Technology DWT-2018-41 0.5 8/22/2018 

Hach Company Introduction to Conductivity DWT-2018-40 0.5 8/22/2018 

Hach Company 
Turbidity Nephelometric 

Technology 
DWT-2018-39 0.5 8/22/2018 

Hach Company Introduction to Turbidity DWT-2018-38 0.5 8/22/2018 

Hach Company pH Potentiometric Technology DWT-2018-37 1 8/22/2018 

Hach Company Introduction to pH DWT-2018-36 0.5 8/22/2018 

Hach Company 
Drinking Water Disinfection - 

Pending 
DWT-2018-35 0.5 8/22/2018 

Hach Company Introduction to Chlorine DWT-2018-34 0.5 8/22/2018 

Surpass Chemical 
Coagulation, Charge Chemistry, 

and Chemical Handling 
DWT-2018-33 3 8/20/2018 

Barnstable County Water Utilities 
Association 

Technical Session #2 - Health & 
Safety Management  

DWT-2018-32 2 6/10/2018 

Barnstable County Water Utilities 
Association 

Technical Session #1 - Using 
Emergency Response Planning 

DWT-2018-31 3 6/10/2018 

Western Massachusetts Water 
Works Association 

Tapping into the New Drinking 
Water Operator Pool 

DWT-2018-30 1 5/10/2018 

RCAP Solutions, Inc. Lead & Copper Rule Workshop DWT-2018-29 4 5/10/2018 

New England Water Works 
Association 

Customer Service II  -  Session 
19 

DWT-2018-27 2 4/5/2018 

New England Water Works 
Association 

Safety -  Session 18 DWT-2018-26 2 4/5/2018 

New England Water Works Distribution III -  Session 17 DWT-2018-25 2 4/5/2018 



6 
 

ORGANIZATION COURSE COURSE ID 
TRAINING 
CONTACT 

HOURS 
DATE APPROVED 

Association 

New England Water Works 
Association 

Water Resources II - Session 16 DWT-2018-24 2 4/5/2018 

New England Water Works 
Association 

Cross Connections - Session 15 DWT-2018-23 2 4/5/2018 

New England Water Works 
Association 

GIS/Assest Management/SCADA 
-  Session 14 

DWT-2018-22 2 4/5/2018 

New England Water Works 
Association 

Water Treatment II - Session 13 DWT-2018-21 2 4/5/2018 

New England Water Works 
Association 

Distribution/Storage  -  Session 
12 

DWT-2018-20 2 4/5/2018 

New England Water Works 
Association 

Stormy Awards for New England 
-  Session 11 

DWT-2018-19 2 4/5/2018 

New England Water Works 
Association 

Tour B - Polar Beverage Facility DWT-2018-18 2 4/5/2018 

New England Water Works 
Association 

Customer Service I  -  Session 2 DWT-2018-9 2 4/4/2018 

New England Water Works 
Association 

Distribution I -  Session 1 DWT-2018-8 2 4/4/2018 

New England Water Works 
Association 

Tour A - Polar Beverage Facility DWT-2018-7 2 4/4/2018 

New England Water Works 
Association 

Water Treatment I - Session 10 DWT-2018-17 2 4/4/2018 

New England Water Works 
Association 

Dams  -  Session 9 DWT-2018-16 2 4/4/2018 

New England Water Works 
Association 

Regulatory -  Session 8 DWT-2018-15 2 4/4/2018 

New England Water Works 
Association 

Young Professionals -  Session 7 DWT-2018-14 2 4/4/2018 

New England Water Works 
Association 

Distribution II - Session 6 DWT-2018-13 2 4/4/2018 

New England Water Works 
Association 

Groundwater - Session 5 DWT-2018-12 2 4/4/2018 

New England Water Works 
Association 

Water Resources -  Session 4 DWT-2018-11 2 4/4/2018 
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ORGANIZATION COURSE COURSE ID 
TRAINING 
CONTACT 

HOURS 
DATE APPROVED 

New England Water Works 
Association 

Management/Finance  -  Session 
-3 

DWT-2018-10 2 4/4/2018 

Horsley Witten Group, Inc. 
Water, Public Health and 
Healthcare Coordination 

Workshop 
DWT-2018-6 5 3/10/2018 

MassDEP MassDEP/DCR ICS 200 DWT-2018-5 2 3/10/2018 

MassDEP/National GRID MassDEP/National GRID  DWT-2018-28 4 3/10/2018 

Comprehensive Environmental Inc. 
Sodium Hypochlorite Training 

Course 
DWT-2018-4 4 2/14/2018 

Western Massachusetts Water 
Works Association 

Making Smart Water Meter 
Choices 

DWT-2018-3 1 2/11/2018 

Innovative Safety Services, Inc. Hazard Communications DWT-2018-2 2 2/10/2018 

New England Water Works 
Association 

NEWWA/NHWWA Joint Meeting  
January 2018  

DWT-2018-1 2 1/29/2018 

Tata & Howard, Inc. 
2017 Emergency Response Plan 

Training 
DWT-2017-52 7 12/13/2017 

EPA Region 1 
Cyanobacteria-Monitoring & 

Treating Drinking Water 
DWT-2017-51 4 12/13/2017 

Barnstable County Water Utilities 
Association 

Locating Pipes Using 
Electromagnetic Technology 

DWT-2017-50 4 12/13/2017 

Western Massachusetts Water 
Works Association 

Rehabilitation Technology for 
Water Infrastructure 

DWT-2017-49 1 12/13/2017 

New England Water Works 
Association 

NEWWA  November 2017 
Membership Meeting 

DWT-2017-48 2 11/16/2017 

New England Water Works 
Association 

2017 Water Resources & 
Sustainability Symposium  

DWT-2017-47 5 10/25/2017 

New England Water Works 
Association 

Management/Finance  -  Session 
F 

DWT-2017-46 2 9/1/2017 

New England Water Works 
Association 

Water Treatment  -  Session E DWT-2017-45 2 9/1/2017 

New England Water Works 
Association 

Water Resources -  Session D DWT-2017-44 2 9/1/2017 

New England Water Works 
Association 

Distribution - Session C DWT-2017-43 2 9/1/2017 
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ORGANIZATION COURSE COURSE ID 
TRAINING 
CONTACT 

HOURS 
DATE APPROVED 

New England Water Works 
Association 

Plant Tour - Orleans Pall 
Microfiltration Water Treatment 

Facility 
DWT-2017-42 1 9/1/2017 

New England Water Works 
Association 

GIS\Asset Management - 
Session B 

DWT-2017-41 2 9/1/2017 

New England Water Works 
Association 

Groundwater - Session A DWT-2017-40 2 9/1/2017 

Horsley Witten Group, Inc. 
Water, Public Health and 
Healthcare Coordination 

Workshop 
DWT-2017-39 5 9/1/2017 

Haley and Ward, Inc. 
Authorized Person Fall Protection 

Safety Training 
DWT-2017-38 6 7/14/2017 

Horsley Witten Group, Inc. Water Sector ICS/NIMS Training DWT-2017-37 6 6/20/2017 

Trenchless Technology Center 
(TTC) Louisiana Tech 

Municipal Forum on Trenchless 
Technology 2017 

DWT-2017-36 2 6/20/2017 

RCAP Solutions, Inc. 
Sustainable Management for 

Rural and Small Systems 
DWT-2017-35 6 6/16/2017 

Weston & Sampson 
Services/MassDEP 

AWWA M36 - Water Audit 
Methodologies Training 

DWT-2017-34 3 6/14/2017 

Northeast Water & Wastewater 
Training Assoc, Inc. 

Chlorine: Gas, Liquid & Powder DWT-2017-29 5 6/8/2017 

Western Massachusetts Water 
Works Association 

Snow, Leal, Fuller: Three Key 
Individuals that Shaped Our 

Water History 
DWT-2017-33 1 6/5/2017 

Texas A&M Engineering Extension 
Service 

Disaster Management for Water 
& Wastewater Utilities 

DWT-2017-32 15 5/30/2017 

Barnstable County Water Utilities 
Association 

Technical Session #2 DWT-2017-31 3 5/30/2017 

Barnstable County Water Utilities 
Association 

Technical Session #1 DWT-2017-30 3 5/30/2017 

Focusing Safety LLC 
Health and Safety Training for 

New Employees 
DWT-2017-28 8 5/7/2017 

New England Water Works 
Association 

Effective Utility Management 
Workshop: Your Paths to 

Sustainability 
DWT-2017-27 6 4/26/2017 
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ORGANIZATION COURSE COURSE ID 
TRAINING 
CONTACT 

HOURS 
DATE APPROVED 

New England Water Works 
Association 

Water Treatment I DWT-2017-9 2 4/25/2017 

New England Water Works 
Association 

Distribution I DWT-2017-8 2 4/25/2017 

New England Water Works 
Association 

Tour A - Auburn Water Treatment 
Facility 

DWT-2017-7 2 4/25/2017 

New England Water Works 
Association 

GIS/Asset Management  DWT-2017-26 2 4/25/2017 

New England Water Works 
Association 

Water Treatment III DWT-2017-25 2 4/25/2017 

New England Water Works 
Association 

Distribution IV DWT-2017-24 2 4/25/2017 

New England Water Works 
Association 

Cross Connections DWT-2017-23 2 4/25/2017 

New England Water Works 
Association 

Climate Change/Drought  DWT-2017-22 2 4/25/2017 

New England Water Works 
Association 

Dams DWT-2017-21 2 4/25/2017 

New England Water Works 
Association 

Regulations DWT-2017-20 2 4/25/2017 

New England Water Works 
Association 

Distribution III DWT-2017-19 2 4/25/2017 

New England Water Works 
Association 

Tour B - Auburn Water Treatment 
Facility 

DWT-2017-18 2 4/25/2017 

New England Water Works 
Association 

Operations & Maintenance DWT-2017-17 2 4/25/2017 

New England Water Works 
Association 

Water Treatment II DWT-2017-16 2 4/25/2017 

New England Water Works 
Association 

Young Professionals DWT-2017-15 2 4/25/2017 

New England Water Works 
Association 

Water Resources DWT-2017-14 2 4/25/2017 

New England Water Works 
Association 

Distribution II DWT-2017-13 2 4/25/2017 

New England Water Works 
Association 

Construction DWT-2017-12 2 4/25/2017 
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ORGANIZATION COURSE COURSE ID 
TRAINING 
CONTACT 

HOURS 
DATE APPROVED 

New England Water Works 
Association 

Management/Finance DWT-2017-11 2 4/25/2017 

New England Water Works 
Association 

Groundwater DWT-2017-10 2 4/25/2017 

Granite State Rural Water 
Association 

Hydrant Flushing and Valve 
Maintenance 

DWT-2017-6 6 4/7/2017 

RCAP Solutions, Inc. 
Basic Chemistry for Water 

Operators 
DWT-2017-5 4 2/14/2017 

RCAP Solutions, Inc. 
Distribution System Water Quality 

Management - 4 Hour 
DWT-2017-4 4 2/14/2017 

E.J. Prescott, Inc. Drinking Water Workshop DWT-2017-3 3 2/10/2017 

Western Massachusetts Water 
Works Association 

Dam Inspections from Start to 
Finish 

DWT-2017-2 1 2/10/2017 

E.J. Prescott, Inc. Water Meters DWT-2017-1 3 1/17/2017 

 


