Finance Committee Board of Trustees Meeting		Wednesday April 20, 2022 	

Soldiers’ Home in Holyoke  
Finance Committee Board of Trustees Meeting Minutes

A meeting of the Board of Trustees of the Soldiers’ Home in Holyoke (HLY) was held telephonically on April 20, 2022.  The meeting began at 5:35 PM.
    
Finance Committee Members Present:
Kevin Jourdain, Finance Committee Chair; Cindy Lacoste; Isaac Mass

Also Present:
Maggie Feyre, Recreation Coordinator; Debra Foley, Communications; Michael Lazo, Interim Superintendent; Michael Lynch, Chief Financial Officer; Stephen Giordano, Business Office; Michael Ravosa, UBS; and Kathleen Denner, Recording Secretary.
  
Roll Call is as follows:  Trustee Jourdain (Yes), Trustee Mass (Yes), Trustee Lacoste (Yes).

Pledge of Allegiance - All present recited the Pledge of Allegiance

Approval of Minutes of the March 16, 2022, Finance Committee Meeting
Upon motion by Trustee Mass and seconded by Trustee Lacoste.  It was unanimously VOTED to approve the minutes from the Finance Committee Meetings held on March 16, 2022.  Motion passed unanimously.

Agenda items were taken out of order.

New Business

A review of any new requests for expenditures from Trustee Fund
Mr. Lynch stated that the first two requests were bingo for $100 and entertainment for $2675 that includes 14 entertainers ranging from $100-$450, both for the month of May.  The third request is for subscriptions IN2L invoice that was mentioned at last month’s meeting, I wanted my team to do some investigating to verify its accuracy.  He continued that it is accurate and the reason for the second bill is because how IN2L works is when you procure a product it runs on a contractual period so we procured product at two separate times and that is why we saw on bill this past fall and one bill now.  They were able to confirm because of this contractual period I won’t be able to align the two billing cycles.

Mr. Lynch stated moving forward we will have one bill in the fall and one in the spring.  The reason for the second bill is that we have a second tv and subscriptions on in the north unit and a laptop was associated with it as part of the subscription services  Mr. Lynch stated this invoice was for $3182.70 now when we look at the spending plant  as well as subscriptions, we had set a $5000 for spending plan and we already had spent some on the previous IN2L bill and the chamber of commerce. If we pay this in full, we would overextend the subscription line item by approximately $851.  He continued by asking  the finance committee to move $851.70 form legacy reserve to subscriptions which will equal the amount to pay the additional IN2L invoice  and we would be at 100% year to date spending versus the actual bill.  Trustee Jourdain asked Mr. Lynch to walk through the subscription a little bit  and is this now annually the same amount we have been paying or is this more, Mr. Lynch responded that this is more and that we had asked IN2L and have a delay in getting a confirmation from them so we are hoping over the next couple of weeks we can speak to an accounting manager and make sure that we are on the same page as to the timeline of these two invoices, but we have confirmed their accuracy and that the costs are consistent with prior years. Trustee Jourdain said he heard two different things on that side of things he asked the question is this more than we have paid in prior years and then you said no and then at the end you said this is consistent with what we have paid in prior years.  Mr. Lynch replied that we are not spending more this fiscal year that we have in priors.  The costs are consistent, and I can pull up the exact numbers when I am in the office tomorrow over prior years.  Trustee Lacoste asked if Mr. Lynch if he meant that one subscription is higher than the other.  Mr. Lynch replied that she is correct and that the one in Fall is about $2460 and the one in the Spring is roughly $3200.

Trustee Lacoste made a motion to move from legacy to cover this invoice. 

Trustee Jourdain stated that if he adds $2460 and $3182 that is the total annual cost to have this service and that is what we have been paying, $5642 a year.  Mr. Lynch replied yes.  Trustee Jourdain inquired how is that calculated, is it per veteran?  Mr. Lynch responded that the cost that they list on the invoice for subscription services with equipment purchased up front.  

Trustee Jourdain stated if he called up and wanted services at my house it would be the same costs, Mr. Lynch replied that it would depend on the type of programming that you would want.  Trustee Jourdain asked if know what it depends on that and where does this number come from?  Mr. Lynch said we are working with the accounting department to verify the accuracy of the invoice, so we have communicated with IN2L and they also presented at the NASVH conference. Trustee Jourdain stated that he never understood in the past how it was calculated so we were paying it for the service even when no one was using it because we were down for a while.  Mr. Lynch answered that was over a year ago and he does not thing they would give us a credit with an annual subscription.  Trustee Mass can we ask in place of an annual  subscription that would allow you to align the bills. Mr. Lynch replied that he will ask and continue to try for that.  

Ms. Feyre added that on the classes related to 2 units that we have and that they charge monthly for each unit and they are used constantly. She continued that one is a large television on wheels and a smaller one on a cart that can go room to room for floor to floor and they are used on a daily basis.  Trustee Jourdain stated that he is trying to understand the calculation on the amount and asked why didn’t we have this funded enough in our or it this just something we missed.  Mr. Lynch replied that he saw the IN2L amount of $2460 and that is what I planned on.  He also saw other types of subscription services in years past and we have shifted a lot in our vision and what we are willing to work with and what we are willing to fund on the state side versus the trustee fund so based off of use policy I will make sure, as we begin to think about 2023, that the spending plan has a more accurate figure as we can look at a number of other categories and make adjustments based on the actual expenditures for this year.  Trustee Jourdain stated at this time for  subscriptions at this time we have this and the chamber of commerce so we will need to have about 6000 for next year.

Motion on the floor by Trustee Lacoste to transfer $851.70 from legacy reserve fund to trustee account and it was seconded by Trustee Mass.  All in favor motion passes.

Trustee Mass made a motion to approve $100 for bingo and $2675 for entertainers.  Trustee Mass motion and seconded by Trustee Lacoste.  All in favor motion passes.

Entertainment Opportunities for Residents
Trustee Jourdain asked Ms. Feyre if there are other entertainment options out there that you may have wanted to do with the residents but either you didn’t have the funding or otherwise.  He continued that we are trying to branch out here a little bit and think about all the things that we could be doing.  Ms. Feyre gave a history for the board.  She shared that pre COVID we were offering anywhere from 155-165 activities per month that included evening activities which were wither entertainers or the veteran fraternal groups like American Legions, VFW, DAV, AMVETS and they are trying to start coming back but  they have some hesitations due to age and COVID.  

Ms. Feyre stated on the flip side, in my past history I have averaged spending around $3000 a month for entertainers and parties.  She continued that you are going to see entertainers coming every month for the veterans and that is not because of me it is because of the veterans, we discuss with veterans to see if they want them to come back. Ms. Feyre reported that only a certain amount of people are allowed in the canteen so now going forward I have hired 4 new entertainers that will be performing the next 2 months, 5 bands to perform outside because they have anywhere from 12-30 members. She continued that you will see more purchase orders coming and more spending, in the past from the entertainers coming in from outside, pig roast, luaus, theme parties probably 6-10 times a year and they are hard to have indoors due to the number of people, hopefully COVID restrictions will loosen up so that I can get the veteran fraternal groups back. I have never had a problem asking the board for money because this makes the veterans happy, they have been stuck in their rooms and things are starting to open up.  Ms. Feyre informed the board that they will be receiving a bill from the DOT because her people are required to take the physical from the Department of Transportation so that we can start taking veterans out on trips.  She continued that Infection Prevention has not opened that up for them yet but we are preparing for that.  The AMVETS and Elks that invite us monthly for spaghetti dinners, themed dinners, blue sox, movies, lunch, Walmart, breakfast.  

Ms. Feyre wants to tell the board that I want to spend more money because it makes the veterans happy, and I only bring back entertainers that they want back.  Trustee Jourdain Trustees added that we have been discussing the picnic, Ms. Feyre suggested the picnic be earlier in September because the weather may be better, she reminded the board that the food comes from the food budget because it is the meal of the day, and she hires the DJ and some decorations.  Trustee Jourdain let her know if she needs money for supplies and DJ let us know.  He added that he really likes that she is surveying the veterans on the entertainers and getting that feedback. Trustee Mass asked Ms. Feyre the question from us is not that you are spending too much we were concerned you weren’t spending enough, please explain further what the process is you use to book the entertainer to get people in.  Ms. Feyre replied that a few of the new employees came from long term care in recreation and they have the next new ones coming in, networking with other long term care facilities or if I go out socially and an example of that is when I was in Ireland a few years ago and I was at the Dingle Pub and I liked the band so I gave them my business card and other than COVID they come back every year “dreams of freedom” and the friends of the soldiers’ home pay for that.  Trustee Mass asked do you think you are getting the same quality or better than the general public, he just wants to make sure we are getting quality. Ms. Feyre replied that we have such better-quality entertainers because the board lets us spend the money and we make sure the quality is there.  We are expanding on these quality entertainers. She continued that the get only the best for the veterans and if not then they do not come back.  

Trustee Mass offered to Ms. Feyre to bring the veterans for a free private show in our movie theater anytime.  Trustee Jourdain asked Ms. Feyre how she can review their work before they come in, Ms. Feyre said most are on YouTube to view and if they are not on YouTube they will send her a DVD.  Trustee Lacoste thanked Ms. Feyre for all she has been doing, you are do a great job and everyone loves working with you.  Trustee Jourdain asked Ms. Feyre how many years has she been with the Soldiers’ Home, Ms. Feyre answered that this is her 38th year.  Ms. Feyre remembered that the Mass Elks used to pay the cable bill and wanted to know if they still do, Mr. Lynch replied that  they do not.

New Business
Review of UBS Fund Performance and Westfield Bank Checking Account balances
Mr. Ravosa stated that the market continues to be choppy and rough.  He continued with reviewing the asset allocation page of the report and explained that the representation and the different asset classes in stock and bonds.  He continued between a cash and b fixed income we are about 50%,  it will move up and down and we don’t want to let It get out of wack.  Mr. Ravosa continued that returns better than the market and the benchmark different asset classes within stocks slant toward dividend stocks so the cash flow coming into the account is terrific.  He continued that on the 2021 we finish at 11.47% and we have a rolling one year of 1.03%, a three year 539 and we haven’t had a five-year return number yet because of when the account was incepted.  

Mr. Ravosa stated that we are still in positive territory, and we have given back a little profit.  He discussed the expected cash flow chart and we have over 73,000 coming into the account every year and as the account grows and that buffers the account and is a great safety net. He reviewed page 5 our numbers versus benchmarks so you can see how we measure up against other benchmarks so for example in 2021 we did 11.47% our equity portion did over 22% and the bond account lost .78% you can see the benchmarks under that that with the exception of 100% equity aggressive benchmark we did really well.  In the past one year from 4/14/21 to 4/14/22 we are up 1.03% and you can see all the benchmarks are down almost 7.5% so we have been able to avoid a lot of the market pitfalls from top to bottom.  Mr. Ravosa stated that we are doing better than the benchmarks.  Over the long run you want to make sure I am staying ahead of the benchmarks.  He continued, in his opinion, that the markets will remain choppy until the November election, earning season has been really good so far but that does not negate the inflation numbers and what is going on in Russia. He feels in November when the elections come and the house and senate change it could potentially create a rally but in the interim if we maintain the course of our value stock position and in fixed income with the individual bonds and shorter maturities when they come due we will be made whole and do well. 

Trustee Jourdain asked Mr. Ravosa if he could keep looking for veteran owned business, Mr. Ravosa replied he is always looking.

Old Business

Soldiers’ Home Budget Process and Capital Plan
Mr. Lynch reported that we recently submitted our responses to the House Ways and Means Committee that is currently where the budget stands.  He continued once the House Ways and Means has finalized their budget it will be sent to the Senate Ways and means Committee for their review and then ultimately, they will release their budget.  Mr. Lynch shared that the Home is looking for the FY23 budget of $29.7 million and last year at this time the Senate Ways and Means added a million dollars above what the House had.  

Mr. Lynch stated that the capital plan site work began for screening trailers and site work will be wrapped up this week, security project discussion with DCAMM to fund a study of any façade improvements.  He continued that when certain projects eclipse a certain dollar amount Massachusetts Procurement Law requires you to do a formal study with architect and designers to review the project.  

Mr. Lynch reported that we are responding to any type of exercise that we have to complete for oversight agencies, so we are compliant there and we are moving along in the budget process.  Trustee Jourdain asked Mr. Lynch if the $29.7 million  was the house one the governor’s budget and Mr. Lynch replied that House Ways and means Committee budget matched exactly and technically it is house 2 this the governor’s budget, Trustee Jourdain said so far we are tracking in line in the house with the governor’s request, Mr. Lynch replied yes.  Trustee Jourdain asked how much over current budget is that level funding from where we are at for 22%,  Mr. Lynch replied it is a 4% increase for FY22.  Trustee Jourdain asked Mr. Lynch if he feels if we were to get that we should be in good shape.  Mr. Lynch replied absolutely.  Trustee Jourdain asked in terms of the capital plan with the screening trailer, security, and what was the third item.  Mr. Lynch explained it is façade improvement because when it rains, sometimes it rains sideways and the water can seep into the building so we are looking into a couple of things specifically rain leaders, the home has those , but maybe they are not working as best as they can so we are looking into repairing them and we are looking at any façade improvements in certain areas possibly repointing the brick but even maybe going beyond just repointing and have someone who is a licensed architect do so.  Trustee Jourdain asked with these 3 bullets what type numbers are we talking about for approximate budget cost related to the screening trailer, the security and the façade. work  Mr. Lynch replied that the screening trailer, with the support form DCAMM is covering the majority of what this project is it is close to $150,000 and the home will be covering the lease on the trailer.  He continued that the Security project is still in the design phase and has not gone out to bid yet and the facade improvements with anything over $100,000 project needs a study to be completed, a design firm is looking for us.  Trustee Jourdain stated that it will be over $100,000 and Lynch stated most likely.

Non-veteran license plate inquiry
Trustee Jourdain reviewed the report that he gave at the full board meeting and so the question dives into  potential other fundraiser alternatives. He continued that the one that comes to mind is what do we want to do as board members to reach out to corporations or do we want to have a campaign and put our name out there or did we want to consider having an event like an annual fundraiser for the Home? Any thoughts? Trustee Lacoste stated that we do have a budget from the state and our trustee funds covers the other stuff so the funds that we would be getting to grow the trustee account,  Trustee Jourdain asked what can we do to raise additional funds for the trustee account to do additional thinks for the residents  He stated that we will leave this as a standing item and do some brainstorming, if you have any ideas feel free to email me. 

CFO Annual Evaluation Due by June 15, 2022
Trustee Jourdain discussed the CFO evaluation and the revised due date of June 15.  He continued that we heard from the attorney at EOHHS she was going to look into a number of points that the trustees made about the goals.  Trustee Jourdain stated in the interim we needed the job description for your position Mr. Lynch so we can see what the core duties are, can you circulate that around Mr. Lynch so the finance committee can weigh in.   Mr. Lynch already sent it around to the committee members. Trustee Jourdain is hoping to get any additional goals and see how we are tracking to make sure we are all aligned.  Trustee Jourdain asked Mr. Lynch to give a self-evaluation, with what you have done over the last year on these key duties and that would be helpful for us on how you feel you reached these objectives. Trustee Jourdain continued that we will complete this by the next finance committee meeting. Trustee Lacoste asked if we are doing this in executive session or a public meeting?  Trustee Mass replied it is Mr. Lynch’s choice, and we need to give him notice so he can have council.  Mr. Lynch replied that he will think about it and let the committee know when he sends in the self-evaluation.  

Confirmation that Executive Order 597 is being enforced with respect to Russia
Trustee Jourdain asked the board members if they have any concerns regarding investments, we are complying with the governors Executive Order 597.  Trustee Mass thought we were getting a report on our Chinese exposure just to see how much of the international portion was Chinese, so we knew for situational awareness.  Trustee Jourdain forgot to ask Mr. Ravosa while he was on the call, I will reach out to him.  Trustee Lacoste said we received something after the last meeting regarding what countries we invested in. Trustee Jourdain searched for the email and reviewed the email and it stated that we have 5 international holdings, Diego, headquartered in London; SHUB  headquartered in Zurich, Switzerland; Accenture headquartered in Dublin, Ireland; Winday headquartered in Dublin and Medtronic also in Dublin, Ireland.  He continued that nothing of these seem to be troublesome.  Trustee Jourdain will report the information to the full board and this topic is completed.

Report from CFO on Christmas Gift for Residents from Trustee
Trustee Jourdain reported that the trustees approved $50 for a gift or a meal for the veterans.  Mr. Lynch shared that we did not have a formal expenditure request for a gift around Christmas time this is one of the most busiest time of the year for the Home, we received generous donations from various groups gifts, the  provided board fleece jackets for Veterans Day, and around Christmastime each veteran received a USA themed blanket for bedrooms, hygiene kits, wheelchair coats, various groups came to the home and gave donations.  He continued on the holiday the home provided a traditional holiday themed meal just confirming we did not utilize what the board voted on. Trustee Jourdain stated maybe we can redeploy those resources this year to do something a little extra.  Mr. Lynch shared that something extra they can do, that Ms. Feyre referred to, theme parties supplies.  

Trustee Mass asked does every veteran have a tablet for personal use in their room.  Mr. Lynch said does not thinks so.  Trustee Jourdain asked didn’t we have a donation of tablets probably around 100, from US Family Health Brighton Marine.  Trustee Lacoste shared that the VFW gave the initial 15.  Mr. Lynch replied that we have a significant stock at the home from the donations you are referring to.  Trustee Mass asked do they know that, Mr. Lynch yes.  Trustee Mass how many are being unutilized, Mr. Lynch will get the number that we have in stock.  Trustee Mass asked whether or not the veterans have Netflix accounts, because currently every resident of the Franklin County House of Corrections has a tablet in their cell with Netflix.  Mr. Lynch hat is a great point I will find out how many tablets we have, and I know some families provide Netflix for their family member and we have to look into it is the future of streaming services.  He continued that we are looking at various ways that we can utilize modern technology or even just how fast technology adapts itself and how we can bring that into the home.

New Business

Westfield Bank Checking Account balances
Trustee Jourdain asked Mr. Lynch to review the Westfield Bank account balance and give us an update on the account signature.  Mr. Lynch reported that he received Chairman Keefe’s back yesterday and he dropped off the forms at Westfield Bank today so that should be all set.  He continued that as of this morning the Trustee account balance is $263,169.10.

Review of FY22 Trustee Fund Spending Plan/Budget
Trustee Jourdain asked regarding the overall the FY22 trustee spending plan and budget if everything is tracking ok.  Mr. Lynch stated that they are looking at total donations and interest just over 42,000 with expenditures just over $34,000. Mr. Lynch shared that the model we have set in place is working, as I mentioned earlier there is going to be some fluctuation based on what we have accomplished so I believe in the month of May I will start to plan for and build out the FY23 spending plan. 

Mr. Lynch stated because we have consistent expenditures with entertainment, supplies, petty cash, events, Bingo, QuickBooks and now that volunteers are back in building, he will see if they need any supplies to complete their activities  Trustee Jourdain shared that volunteers are back, we do volunteer recognition such a gift possibly a fleece jacket or we give tribute/recognition significant time.  Trustee Lacoste stated that before COVID there was an volunteer appreciation dinner at the Knights of Columbus and recognized the top volunteers. She believes we should bring this back and not at Christmas when it is really busy, we need to keep that in our view to bring that back.  Trustee Jourdain suggested next spring we should bring back the traditional.  

Trustee Jourdain asked it the State gives any money for entertainment?  Mr. Lynch replied to his knowledge that the entertainment or performances has always been paid for by the trustee’s fund. Mr. Lynch believes that is one of the most important things that the trustee fund can provide it is something that directly impacts the veteran on a daily basis.

Review of Cable Television or Video Streaming (i.e. Roku) needs in rooms for residents
Trustee Jourdain asked Mr. Lynch to tell the board about the current cable television package that the state is paying for but we were thinking for those who would like to have streaming like Roku and maybe is we allocated some funds.  Mr. Lynch replied that it is a great point it is what happening in the world today, a lot of this is being done through streaming services.   He continued that each veteran has a bedside television with a good channel list, it is better than basic cable and Direct TV in the canteen so if there is a certain type of program or an event that we want to watch and there is also over 4,000 types of programs via the IN2L subscriptions.  Mr. Lynch shared that when he brought this question to some of the team leaders in the Home, he was told they tried it approximately 4 years ago and that there were issues with the bandwidth within the Home. He believes technology has changed in the last 4 years so we can test with IT and see what can work and what that expense looks like,  He continued do we sign individual veterans up with accounts or get a Soldiers’ Home account and just have access for everybody, we will continue to investigate   Trustee Jourdain asked if we have Comcast, Mr. Lynch replied no we have provider we pay a company called Allbright and they provide all these channels he believes it is a version of Direct TV with 50 or so channels.  Trustee Jourdain asked if that is who gives us our internet service too, Mr. Lynch replied we use the States network for internet service and there is Wi-Fi within the building.  Trustee Jourdain said if we start expanding this out it we may reach some limits there.  Mr. Lynch stated that if we could find a device because the existing TV do not have the ability to become a ROKU type device or to download apps, so we would be talking about procuring new equipment or new types of TVs’ that will have to be compliant with a clinical setting and to have this type of programming.  He continued that as we plan for new building it will have the newest and greatest.  Trustee Lacoste was glad to hear they have a good base of television stations including music and sports.  Trustee Mass stated this is a streaming question again and all of those premium’s channels have streaming services and we could go to a wireless system to avoid technical issues, but I hope we do not have to wait 5 years to give them better quality, and I understand this will take some time to figure out.  Mr. Lynch replied that we will look into it and that these televisions are not clinical in long term care type televisions, we will look into it.

Tower Revenue opportunities for current building and new building
Trustee Jourdain want to make sure our team that are doing the outfitting/consulting are hearing from leadership and we are making sure there is plenty of capability for cell towers and hardware that can go up there.  He continued that this is going to be an 8-floor facility that is a massive location, a cell towers dream for an operator with serious cash flow to the State and to the Soldiers’ Home.  He believes we may be able to max out this opportunity, maybe we can get a 5-year deal on our current building, and he wants to  make sure with you there every day and the conversations are happening that the leadership is not losing sight of the potential revenue.  Trustee Jourdain believes it was not in there forefront of the consultants thoughts for the capabilities of the new facilities. He continued whether it is that we have to make sure electrical on the roof, wires running, down certain columns of the building and we have to consider all the opportunities to max this out.  

Trustee Jourdain also wants to revisit what public services we provide to local law enforcement and how will they be impacted, I would like the board to see how these conversations are going and what relationships we have out there including agreements, commitments we have made and start looking at the old agreements.  

Mr. Lynch responded as you mentioned at the last board meeting it is under consideration for the new building, we currently have antenna services and I believe the plan is to continue to have antenna services at the new building.  He continued that DCAMM owns the building so any type of antenna or tower would have to be run through DCAMM.  He continued that they posted a bid on COMMBUYS to solicit any type of additional sources that may want to utilize our antenna services at the Home and came back with zero bids, so this is something we should continue to monitor as we plan for the building.  Trustee Jourdain can you send us the posting on that when you zero interests do you mean for the current facility of the new facility?  Mr. Lynch replied the current facility had a bid to see if any type of entity was interested in utilizing our current antenna and the bid received zero responses.  Trustee Mass stated that COMMBUYS sucks because it is passive, you are expecting Spring, ATT, Verizon to be monitoring COMMBUYS to look for an opportunity that might come up they are too busy to be looking, very unlikely that is going to generate a response unless we are proactively soliciting bids bot just reactively soliciting bids.  He continued that COMMBUYS is not the easiest  and I know the law requires us to put things on COMMBUYS in order to make it available to the public generally, but that is not the best way about getting interest in use.  Mr. Lynch COMMBUYS is a unique system, so it is definitely something that we have to use and this is DCAMM’s jurisdiction and they are the ones who posted the bid and I was just providing the information as context for this conversation.  Trustee Mass said it is the minimum it’s the floor not the ceiling and we can take the extra step of sending some solicitations out to people directing them to COMMBUYS, reach out to some of the utilities to make them aware. Trustee Jourdain asked Mr. Lynch if he could invite a representative from DCAMM to talk to the board at a future meeting to discuss what we do to market this opportunity.  Mr. Lynch will reach out to DCAMM to see if anyone who worked on that prior bid would be interested in joining.  Trustee Jourdain would like them to be part of our critical path to success and they are locked in with us and not just the next 5 years but to really go out to market this.

Motion to adjourn was made by Trustee Lacoste and seconded Trustee Mass.  It was unanimously voted to adjourn the meeting at 7:00pm.

Respectfully submitted,

Kathleen Denner
Acting Secretary for the Board of Trustees

Attachments:


3


image1.emf
UBS Report April 20 

2022.pdf


UBS Report April 20 2022.pdf
UBS Consolidated report prepared for Commonwealth of Massachusetts
VX XX677 Commonwealth of

VX XX294 Commonwealth of

Portfolio review
as of April 14, 2022

Report created on: April 18, 2022

Past performance does not guarantee future results and current performance may be lower/higher than past data presented.

1 H Value on % of
Asset allocation review 0414035 (&) Portiome
Value on % Qf C Equity

04/14/2022 () Portfolio Developed Markets 180,165.72 6.47

Cash 33,889.59 1.22 Core 92,226.86 3.31

Cash 33,889.59 122 Growth 87,938.86 3.16

US 33,889.59 1.22 D Commodities 0.00 0.00

US Cash 33,889.59 1.22 A E Non-Traditional 0.00 0.00

Fixed Income 1,289,139.57 46.33 F Other 0.00 0.00

us 1,289,139.57 46.33 8 Total Portfolio $2,782,505.92 100%

US Fixed Income 129,962.50 4.67 Balanced mutual funds represented in multiple asset classes based on Morningstar allocations

Intermediate 129,962.50 4.67
Government 126,236.00 4.54
Other 126,236.00 454
Corporate IG Credit 1,009,978.57 36.29
Short 280,601.66 10.08
Intermediate 729,376.91 26.21
Corporate High Yield 22,962.50 0.83
Corporate High Yield 22,962.50 0.83
Equity 1,459,476.76 52.45
us 1,279,311.04 45.98
Large Cap 1,206,140.72 43.35
Core 742,053.66 26.67
Growth 140,129.34 5.04
Value 323,957.72 11.64
Mid Cap 73,170.32 2.63
Core 21,194.46 0.76
Growth 51,975.86 1.87
International 180,165.72 6.47
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3 UBS

Portfolio review - as of April 14, 2022 (continued)

Portfolio value and investment results

Performance returns (annualized > 1 year)

2021 1 Year For the period of For the period of

12/31/2020to  04/14/2021to  02/06/2020to  02/06/2020 to

12/31/2021 04/14/2022 04/14/2022 04/14/2022

Opening value 2,399,953.31  2,496,010.27 440,000.00 440,000.00
Net deposits/withdrawals 249,622.88 248,062.85 2,014,816.92 2,014,816.92
Div./interest income 59,041.00 58,945.58 112,871.69 112,871.69
Change in accr. interest 1,117.99 4,544.22 6,722.05 6,722.05
Change in value 242,256.41 -25,056.99 208,095.26 208,095.26
Closing value 2,951,991.59  2,782,505.92  2,782,505.92  2,782,505.92
Net Time-weighted ROR 11.47 1.03 5.39 5.39

Net deposits and withdrawals include program and account fees.

Consolidated report prepared for Commonwealth of Massachusetts
VX XX677 Commonwealth of
VX XX294 Commonwealth of

Sources of portfolio value
$ Millions

02/20 04/22

—— Market Value Net amount you invested (net of fees)

Past performance does not guarantee future results and current performance may be lower/higher than past data presented.

Report created on: April 18, 2022
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3 UBS

Portfolio review - as of April 14, 2022 (continued)
Summary of gains and losses

Short term ($) Long term (%) Total ($)

2021 Realized gains and losses 21,352.84 61,598.48 82,951.32
Taxable 21,352.84 61,598.48 82,951.32
Tax-deferred 0.00 0.00 0.00
2022 Year to date 4,948.29 -7,330.96 -2,382.67
Taxable 4,948.29 -7,330.96 -2,382.67
Tax-deferred 0.00 0.00 0.00

Consolidated report prepared for Commonwealth of Massachusetts
VX XX677 Commonwealth of
VX XX294 Commonwealth of

Expected cash flow
$ Thousands
11

9

7

5

4

O -y e T
May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr
2022 2023 2023

M Taxable income

Total taxable income: $73,002.64
Total expected cash flow: $73,002.64
Cash flows displayed account for known events such as maturities and mandatory puts.

Past performance does not guarantee future results and current performance may be lower/higher than past data presented.
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&l% UBS Consolidated report prepared for Commonwealth of Massachusetts

Portfolio review - as of April 14, 2022 (continued)

Equity sector analysis Bond maturity schedule
Compared to S&P 500 index $ Thousands
Value on

04/14/2022 (%) Actual (%) Model (%) Gap (%)
Communication Services 45,962.28 3.15 9.34 -6.19 300
Consumer Discretionary 131,052.95 8.98 12.61 -3.63 26.9%
Consumer Staples 141,317.72 9.68 7.08 2.60 250
Energy 64,059.47 4.39 4.06 0.33
Financials 252,358.60 17.29 10.46 6.83 200 19.9%
Health Care 195,769.50 13.41 13.89 -0.48
Industrials 174,756.34 11.97 7.80 417
Information Technology 347,373.53 23.80 26.28 -2.48
Materials 47,140.96 3.23 2.65 0.58
Real Estate 0.00 0.00 2.79 -2.79
Utilities 59,685.41 4.10 2.72 1.38
Total classified equity $1,459,476.76 0.0%  00%  00%  0.0%
Unclassified Securities 0.00 T T T T

2022 2023 2024 2025 2026 2027 2028 2029 2030 2031 2032 2033 2033+ Other

M Effective maturity schedule
Cash, mutual funds and some preferred securities are not included.

Past performance does not guarantee future results and current performance may be lower/higher than past data presented.
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Portfolio review - as of April 14, 2022 (continued)
Summary of performance by account

Consolidated report prepared for Commonwealth of Massachusetts

VX XX677 Commonwealth of
VX XX294 Commonwealth of

Performance returns (annualized > 1 vyear)

2021 1 Year For the period of For the period of
Performance Value on % of 12/31/2020 to  04/14/2021 to  02/06/2020to  02/06/2020 to
start date 04/14/2022 ($) portfolio 12/31/2021 04/14/2022 04/14/2022 04/14/2022
VX XX677 Commonwealth of Massachusetts Soldiers Home of May 26, 2020 1,478,009.59 53.12% Net time-weighted 22.90% 6.62% 17.84%* 17.84%
Holyokee ACCESSeUBS Asset Management Dividend Ruler
Risk profile: Moderately Aggressive
Return objective: Capital Appreciation
VX XX294 Commonwealth of Massachusetts Soldiers Home of Feb 06, 2020 1,304,496.33 46.88% Net time-weighted -0.78% -5.26% -2.59% -2.59%
HolyokeePMPeMichael D. Ravosa Fixed Income
Risk profile: Conservative
Return objective: Current Income
Total Portfolio Feb 06, 2020 $2,782,505.92 100% Net time-weighted 11.47% 1.03% 5.39% 5.39%
2021 1 Year For the period of For the period of
12/31/2020 to  04/14/2021 to  02/06/2020to  02/06/2020 to
Benchmarks - Annualized time-weighted returns 12/31/2021 04/14/2022 04/14/2022 04/14/2022
US Treasury Bill - 3 Mos 0.04% 0.06% 0.21% 0.21%
BBG Agg Bond -1.54% -7.43% -2.15% -2.15%
Aggressive: NonTax w/o Al 13.64% -2.50% 8.03% 8.03%
Conserv: Non Tax w/o Al 2.08% -5.42% 0.80% 0.80%
Moderate: Non Tax w/o Al 7.59% -3.99% 4.44% 4.44%
*Performance is partially available for the selected time period and is based on the performance start date.
Past performance does not guarantee future results and current performance may be lower/higher than past data presented.
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VX XX677 Commonwealth of

VX XX294 Commonwealth of

Additional information about your portfolio
as of April 14, 2022

Benchmark composition

Consolidated

Moderate: Non Tax w/o Al

Start - 07/31/2008: 16% MSCI EAFE-NR;6% MSCI Emerging Markets-NR;19% BBG US Agg Gvt Agncy;17% BBG US AggCr A;6% BBG EM USD Agg;6% BBG US AggCr
CrpHY 1983;5% Russell Mid Cap;20% Russell 1000;3% Russell 2000;2% US Treasury Bill - 3 Mos;

07/31/2008 - 05/01/2020: 16% MSCI EAFE-NR;6% MSCI Emerging Markets-NR;19% BBG US Agg Gvt Agncy;17% BBG US AggCr A;3% BBG EM Lcl Curr Gvt Univ;3%
BBG EM USD Agg;6% BBG US AggCr CrpHY 1983;5% Russell Mid Cap;20% Russell 1000;3% Russell 2000;2% US Treasury Bill - 3 Mos;

05/01/2020 - Current: 16% MSCI EAFE-NR;6% MSCI Emerging Markets-NR;3% JP Morgan EMBI Gbl Dvsfd;3% JP Morgan GBI-EM GIDivind;19% BBG US Agg Gvt Agncy;
17% BBG US AggCr A;6% BofA US HY Constrained TR;5% Russell Mid Cap;20% Russell 1000;3% Russell 2000;2% US Treasury Bill - 3 Mos;

Conserv: Non Tax w/o Al

Start - 07/31/2008: 6% MSCI EAFE-NR;38% BBG US Agg Gvt Agncy;30% BBG US AggCr A;7% BBG EM USD Agg;6% BBG US AggCr CrpHY 1983;2% Russell Mid Cap;
8% Russell 1000;1% Russell 2000;2% US Treasury Bill - 3 Mos;

07/31/2008 - 05/01/2020: 6% MSCI EAFE-NR;38% BBG US Agg Gvt Agncy;30% BBG US AggCr A;3.5% BBG EM Lcl Curr Gvt Univ;3.5% BBG EM USD Agg;6% BBG US
AggCr CrpHY 1983;2% Russell Mid Cap;8% Russell 1000;1% Russell 2000;2% US Treasury Bill - 3 Mos;

05/01/2020 - Current: 6% MSCI EAFE-NR;3.5% JP Morgan EMBI Gbl Dvsfd;3.5% JP Morgan GBI-EM GIDivind;38% BBG US Agg Gvt Agncy;30% BBG US AggCr A;6%
BofA US HY Constrained TR;2% Russell Mid Cap;8% Russell 1000;1% Russell 2000;2% US Treasury Bill - 3 Mos;

Aggressive: NonTax w/o Al
Start - 07/31/2008: 29% MSCI EAFE-NR;12% MSCI Emerging Markets-NR;6% BBG US Agg Gvt Agncy;5% BBG US AggCr A;8% Russell Mid Cap;32% Russell 1000;6%

Russell 2000;2% US Treasury Bill - 3 Mos;

07/31/2008 - 05/01/2020: 29% MSCI EAFE-NR;12% MSCI Emerging Markets-NR;6% BBG US Agg Gvt Agncy;5% BBG US AggCr A;8% Russell Mid Cap;32% Russell 1000;
6% Russell 2000;2% US Treasury Bill - 3 Mos;

05/01/2020 - Current: 29% MSCI EAFE-NR;12% MSCI Emerging Markets-NR;6% BBG US Agg Gvt Agncy;5% BBG US AggCr A;8% Russell Mid Cap;32% Russell 1000;6%
Russell 2000;2% US Treasury Bill - 3 Mos;
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3 UBS

Disclosures applicable to accounts at UBS Financial Services Inc.

This section contains important disclosures regarding the
information and valuations presented here. All
information presented is subject to change at any time
and is provided only as of the date indicated. The
information in this report is for informational purposes
only and should not be relied upon as the basis of an
investment or liquidation decision. UBS FS account
statements and official tax documents are the only
official record of your accounts and are not replaced,
amended or superseded by any of the information
presented in these reports. You should not rely on this
information in making purchase or sell decisions, for tax
purposes or otherwise.

UBS FS offers a number of investment advisory programs
to clients, acting in our capacity as an investment
adviser, including fee-based financial planning,
discretionary account management, non-discretionary
investment advisory programs, and advice on the
selection of investment managers and mutual funds
offered through our investment advisory programs.
When we act as your investment adviser, we will have a
written agreement with you expressly acknowledging
our investment advisory relationship with you and
describing our obligations to you. At the beginning of
our advisory relationship, we will give you our Form ADV
brochure(s) for the program(s) you selected that provides
detailed information about, among other things, the
advisory services we provide, our fees, our personnel, our
other business activities and financial industry affiliations
and conflicts between our interests and your interests.

In our attempt to provide you with the highest quality
information available, we have compiled this report
using data obtained from recognized statistical sources
and authorities in the financial industry. While we believe
this information to be reliable, we cannot make any
representations regarding its accuracy or completeness.
Please keep this guide as your Advisory Review.

Please keep in mind that most investment objectives are
long term. Although it is important to evaluate your
portfolio's performance over multiple time periods, we
believe the greatest emphasis should be placed on the
longer period returns.

Report created on: April 18, 2022

Please review the report content carefully and contact
your Financial Advisor with any questions.

Client Accounts: This report may include all assets in
the accounts listed and may include eligible and
ineligible assets in a fee-based program. Since ineligible
assets are not considered fee-based program assets, the
inclusion of such securities will distort the actual
performance of your accounts and does not reflect the
performance of your accounts in the fee-based program.
As a result, the performance reflected in this report can
vary substantially from the individual account
performance reflected in the performance reports
provided to you as part of those programs. For fee-based
programs, fees are charged on the market value of
eligible assets in the accounts and assessed quarterly in
advance, prorated according to the number of calendar
days in the billing period. When shown on a report, the
risk profile and return objectives describe your overall
goals for these accounts. For each account you maintain,
you choose one return objective and a primary risk
profile. If you have questions regarding these objectives
or wish to change them, please contact your Financial
Advisor to update your account records.

Performance: This report presents account activity and
performance depending on which inception type you've
chosen. The two options are: (1) All Assets (Since
Performance Start): This presents performance for all
assets since the earliest possible date; (2) Advisory Assets
(Advisory Strategy Start) for individual advisory accounts:
This presents Advisory level performance since the Latest
Strategy Start date; If an account that has never been
managed is included in the consolidated report, the total
performance of that unmanaged account will be
included since inception.

Time-weighted Returns for accounts / SWP/AAP
sleeves (Monthly periods): The report displays a time
weighted rate of return (TWR) that is calculated using
the Modified Dietz Method. This calculation uses the
beginning and ending portfolio values for the month and
weighs each contribution/withdrawal based upon the
day the cash flow occurred. Periods greater than one

month are calculated by linking the monthly returns. The
TWR gives equal weighting to every return regardless of
amount of money invested, so it is an effective measure
for returns on a fee based account. All periods shown
which are greater than 12 months are annualized. This
applies to all performance for all assets before
09/30/2010, Advisory assets before 12/31/2010 and SWP
sleeves before 04/30/2018.

Time-weighted Returns for accounts / SWP/AAP
sleeves (Daily periods): The report displays a time
weighted rate of return (TWR) that is calculated by
dividing the portfolio's daily gain/loss by the previous
day's closing market value plus the net value of cash
flows that occurred during the day, if it was positive. The
TWR gives equal weighting to every return regardless of
amount of money invested, so it is an effective measure
for returns on a fee based account. Periods greater than
one day are calculated by linking the daily returns. All
periods shown which are greater than 12 months are
annualized. For reports generated prior to 01/26/2018,
the performance calculations used the account's end of
day value on the performance inception (listed in the
report under the column "ITD") and all cash flows were
posted at end of day. As a result of the change, the
overall rate of return (TWR) and beginning market value
displayed can vary from prior generated reports. This
applies to all performance for all assets on or after
09/30/2010, Advisory assets on or after 12/31/2010,
SWP/AAP sleeves on or after 04/30/2018 as well as all
Asset Class and Security level returns.

Money-weighted returns: Money-weighted return
(MWR) is a measure of the rate of return for an asset or
portfolio of assets. It is calculated by finding the daily
Internal Rate of Return (IRR) for the period and then
compounding this return by the number of days in the
period being measured. The MWR incorporates the size
and timing of cash flows, so it is an effective measure of
returns on a portfolio.

Annualized Performance: All performance periods
greater than one year are calculated (unless otherwise
stated) on an annualized basis, which represents the
return on an investment multiplied or divided to give a

comparable one year return.

Cumulative Performance: A cumulative return is the
aggregate amount that an investment has gained or lost
over time, independent of the period of time involved.

Net of Fees and Gross of Fees Performance:
Performance is presented on a "net of fees" and "gross
of fees" basis, where indicated. Net returns do not
reflect Program and wrap fees prior to 10/31/10 for
accounts that are billed separately via invoice through a
separate account billing arrangement. Gross returns do
not reflect the deduction of fees, commissions or other
charges. The payment of actual fees and expenses will
reduce a client's return. The compound effect of such
fees and expenses should be considered when reviewing
returns. For example, the net effect of the deduction of
fees on annualized performance, including the
compounded effect over time, is determined by the
relative size of the fee and the account's investment
performance. It should also be noted that where gross
returns are compared to an index, the index
performance also does not reflect any transaction costs,
which would lower the performance results. Market
index data maybe subject to review and revision.

Benchmark/Major Indices: The past performance of an
index is not a guarantee of future results. Any
benchmark is shown for informational purposes only and
relates to historical performance of market indices and
not the performance of actual investments. Although
most portfolios use indices as benchmarks, portfolios are
actively managed and generally are not restricted to
investing only in securities in the index. As a result, your
portfolio holdings and performance may vary
substantially from the index. Each index reflects an
unmanaged universe of securities without any deduction
for advisory fees or other expenses that would reduce
actual returns, as well as the reinvestment of all income
and dividends. An actual investment in the securities
included in the index would require an investor to incur
transaction costs, which would lower the performance
results. Indices are not actively managed and investors
cannot invest directly in the indices. Market index data
maybe subject to review and revision. Further, there is no
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Disclosures applicable to accounts at UBS Financial Services Inc. (continued)

guarantee that an investor's account will meet or exceed
the stated benchmark. Index performance information
has been obtained from third parties deemed to be
reliable. We have not independently verified this
information, nor do we make any representations or
warranties to the accuracy or completeness of this
information.

Blended Index - For Advisory accounts, Blended Index is
designed to reflect the asset categories in which your
account is invested. For Brokerage accounts, you have
the option to select any benchmark from the list.

For certain products, the blended index represents the
investment style corresponding to your client target
allocation. If you change your client target allocation,
your blended index will change in step with your change
to your client target allocation.

Blended Index 2 - 8 - are optional indices selected by you
which may consist of a blend of indexes. For advisory
accounts, these indices are for informational purposes
only. Depending on the selection, the benchmark
selected may not be an appropriate basis for comparison
of your portfolio based on it's holdings.

For strategies that are highly customized, such as
Concentrated Equity Solutions (CES), benchmarks are
broad market indices included for general reference and
are not intended to show comparative market
performance or potential portfolios with risk or return
profiles similar to your account. Benchmark indices are
shown for illustrative purposes only.

Custom Time Periods: If represented on this report, the
performance start date and the performance end date
have been selected by your Financial Advisor in order to
provide performance and account activity information
for your account for the specified period of time only. As
a result, only a portion of your account's activity and
performance information is presented in the
performance report, and, therefore, presents a distorted
representation of your account's activity and
performance.

Net Deposits/Withdrawals: \When shown on a report,

Report created on: April 18, 2022

this information represents the net value of all cash and
securities contributions and withdrawals, program fees
(including wrap fees) and other fees added to or
subtracted from your accounts from the first day to the
last day of the period. When fees are shown separately,
net deposits / withdrawals does not include program
fees (including wrap fees). When investment return is
displayed net deposits / withdrawals does not include
program fees (including wrap fees). For security
contributions and withdrawals, securities are calculated
using the end of day UBS FS price on the day securities
are delivered in or out of the accounts. Wrap fees will be
included in this calculation except when paid via an
invoice or through a separate accounts billing
arrangement. When shown on Client summary and/or
Portfolio review report, program fees (including wrap
fees) may not be included in net deposits/withdrawals.
PACE Program fees paid from sources other than your
PACE account are treated as a contribution. A PACE
Program Fee rebate that is not reinvested is treated as a
withdrawal.

Deposits: When shown on a report, this information
represents the net value of all cash and securities
contributions added to your accounts from the first day
to the last day of the period. On Client Summary Report
and/or Portfolio Review Report, this may exclude the
Opening balance. For security contributions, securities
are calculated using the end of day UBS FS price on the
day securities are delivered in or out of the accounts.

Withdrawals: When shown on a report, this
information represents the net value of all cash and
securities withdrawals subtracted from your accounts
from the first day to the last day of the period. On Client
summary and/or portfolio review report Withdrawals
may not include program fees (including wrap fees). For
security withdrawals, securities are calculated using the
end of day UBS FS price on the day securities are
delivered in or out of the accounts.

Dividends/Interest: Dividend and interest earned,
when shown on a report, does not reflect your account's
tax status or reporting requirements. Use only official tax
reporting documents (i.e. 1099) for tax reporting

purposes. The classification of private investment
distributions can only be determined by referring to the
official year-end tax-reporting document provided by the
issuer.

Change in Accrued Interest: When shown on a report,
this information represents the difference between the
accrued interest at the beginning of the period from the
accrued interest at the end of the period.

Change in Value: Represents the change in value of the
portfolio during the reporting period, excluding
additions/withdrawals, dividend and interest income
earned and accrued interest. Change in Value may
include programs fees (including wrap fees) and other
fees.

Fees: Fees represented in this report include program
and wrap fees. Program and wrap fees prior to October
1, 2010 for accounts that are billed separately via invoice
through a separate account billing arrangement are not
included in this report.

Performance Start Date Changes: The Performance
Start Date for accounts marked with a ‘A* have changed.
Performance figures of an account with a changed
Performance Start Date may not include the entire
history of the account. The new Performance Start Date
will generate performance returns and activity
information for a shorter period than is available at UBS
FS. As a result, the overall performance of these
accounts may generate better performance than the
period of time that would be included if the report used
the inception date of the account. UBS FS recommends
reviewing performance reports that use the inception
date of the account because reports with longer time
frames are usually more helpful when evaluating
investment programs and strategies. Performance
reports may include accounts with inception dates that
precede the new Performance Start Date and will show
performance and activity information from the earliest
available inception date.

The change in Performance Start Date may be the result
of a performance gap due to a zero-balance that
prevents the calculation of continuous returns from the

inception of the account. The Performance Start Date
may also change if an account has failed one of our
performance data integrity tests. In such instances, the
account will be labeled as 'Review Required' and
performance prior to that failure will be restricted.
Finally, the Performance Start Date will change if you
have explicitly requested a performance restart. Please
contact your Financial Advisor for additional details
regarding your new Performance Start Date.

Closed Account Performance: Accounts that have
been closed may be included in the consolidated
performance report. When closed accounts are included
in the consolidated report, the performance report will
only include information for the time period the account
was active during the consolidated performance
reporting time period.

Important information on options-based strategies:
Options involve risk and are not suitable for everyone.
Prior to buying or selling an option investors must read a
copy of the Characteristics & Risks of Standardized
Options, also known as the options disclosure document
(ODD). It explains the characteristics and risks of
exchange traded options. The options risk disclosure
document can be accessed at the following web address:
www.optionsclearing.com/about/publications/character-
risks.

Concentrated Equity Solutions (CES) managers are not
involved in the selection of the underlying stock
positions. The Manager will advise only on the options
selection in order to pursue the strategy in connection
with the underlying stock position(s) deposited in the
account. It is important to keep this in mind when
evaluating the manager's performance since the
account's performance will include the performance of
the underlying equity position that is not being
managed. CES use options to seek to achieve your
investment objectives regarding your concentration stock
position. Options strategies change the potential return
profile of your stock. In certain scenarios, such as call
writing, the call position will limit your ability to
participate in any potential increase in the underlying
equity position upon which the call was written.
Therefore, in some market conditions, particularly during
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Disclosures applicable to accounts at UBS Financial Services Inc. (continued)

periods of significant appreciation of the underlying
equity position(s), the CES account will decrease the
performance that would have been achieved had the
stock been held long without implementing the CES
strategy.

Portfolio: For purposes of this report "portfolio" is
defined as all of the accounts presented on the cover
page or the header of this report and does not
necessarily include all of the client's accounts held at UBS
FS or elsewhere.

Percentage: Portfolio (in the "% Portfolio / Total"
column) includes all holdings held in the account(s)
selected when this report was generated. Broad asset
class (in the "% broad asset class" column) includes all
holdings held in that broad asset class in the account(s)
selected when this report was generated.

Pricing: All securities are priced using the closing price
reported on the last business day preceding the date of
this report. Every reasonable attempt has been made to
accurately price securities; however, we make no
warranty with respect to any security's price. Please refer
to the back of the first page of your UBS FS account
statement for important information regarding the
pricing used for certain types of securities, the sources of
pricing data and other qualifications concerning the
pricing of securities. To determine the value of securities
in your account, we generally rely on third party
guotation services. If a price is unavailable or believed to
be unreliable, we may determine the price in good faith
and may use other sources such as the last recorded
transaction. When securities are held at another
custodian or if you hold illiquid or restricted securities for
which there is no published price, we will generally rely
on the value provided by the custodian or issuer of that
security.

Cash: Cash on deposit at UBS Bank USA is protected by
the Federal Deposit Insurance Corporation (FDIC) up to
$250,000 in principal and accrued interest per depositor
for each ownership type. Deposits made in an
individual's own name, joint name, or individual
retirement account are each held in a separate type of
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ownership. Such deposits are not guaranteed by UBS FS.
More information is available upon request.

Asset Allocation: Your allocation analysis is based on
your current portfolio. The Asset Allocation portion of
this report shows the mix of various investment classes in
your account. An asset allocation that shows a
significantly higher percentage of equity investments
may be more appropriate for an investor with a more
aggressive investment strategy and higher tolerance for
risk. Similarly, the asset allocation of a more conservative
investor may show a higher percentage of fixed income
investments.

Separately Managed Accounts and Pooled
Investment Vehicles (such as mutual funds, closed end
funds and exchanged traded funds): The asset
classification displayed is based on firm's proprietary
methodology for classifying assets. Please note that the
asset classification assigned to rolled up strategies may
include individual investments that provide exposure to
other asset classes. For example, an International
Developed Markets strategy may include exposure to
Emerging Markets, and a US Large Cap strategy may
include exposure to Mid Cap and Small Cap, etc.

Mutual Fund Asset Allocation: If the option to
unbundle balanced mutual funds is selected and if a
fund's holdings data is available, mutual funds will be
classified by the asset class, subclass, and style
breakdown of their underlying holdings. Where a mutual
fund or ETF contains equity holdings from multiple
equity sectors, this report will proportionately allocate
the underlying holdings of the fund to those sectors
measured as a percentage of the total fund's asset value
as of the date shown.

This information is supplied by Morningstar, Inc. on a
daily basis to UBS FS based on data supplied by the fund
which may not be current. Mutual funds change their
portfolio holdings on a regular (often daily) basis.
Accordingly, any analysis that includes mutual funds may
not accurately reflect the current composition of these
funds. If a fund's underlying holding data is not
available, it will be classified based on its corresponding

overall Morningstar classification. All data is as of the
date indicated in the report.

All pooled investment vehicles (such as mutual funds,
closed end mutual funds, and exchange traded funds)
incorporate internal management and operation
expenses, which are reflected in the performance
returns. Please see relevant fund prospectus for more
information. Please note, performance for mutual funds
is inclusive of multiple share classes.

Ineligible Assets: \We require that you hold and
purchase only eligible managed assets in your advisory
accounts. Please contact your Financial Advisor for a list
of the eligible assets in your program. These reports may
provide performance information for eligible and
ineligible assets in a fee-based program. Since ineligible
assets are not considered fee-based program assets, the
inclusion of such securities will distort the actual
performance of your advisory assets. As a result, the
performance reflected in this report can vary substantially
from the individual account performance reflected in the
performance reports provided to you as part of those
programs. For fee-based programs, fees are charged on
the market value of eligible assets in the accounts and
assessed quarterly in advance, prorated according to the
number of calendar days in the billing period. Neither
UBS nor your Financial Advisor will act as your
investment adviser with respect to Ineligible Assets.

Variable Annuity Asset Allocation: If the option to
unbundle a variable annuity is selected and if a variable
annuity's holdings data is available, variable annuities will
be classified by the asset class, subclass, and style
breakdown for their underlying holdings. Where a
variable annuity contains equity holdings from multiple
equity sectors, this report will proportionately allocate
the underlying holdings of the variable annuity to those
sectors measured as a percentage of the total variable
annuity's asset value as of the date shown.

This information is supplied by Morningstar, Inc. on a
weekly basis to UBS FS based on data supplied by the
variable annuity which may not be current. Portfolio
holdings of variable annuities change on a regular (often
daily) basis. Accordingly, any analysis that includes

variable annuities may not accurately reflect the current
composition of these variable annuities. If a variable
annuity's underlying holding data is not available, it will
remain classified as an annuity. All data is as of the date
indicated in the report.

Equity Style: The Growth, Value and Core labels are
determined by Morningstar. If an Equity Style is
unclassified, it is due to non-availability of data required
by Morningstar to assign it a particular style.

Equity Capitalization: Market Capitalization is
determined by Morningstar. Equity securities are
classified as Large Cap, Mid Cap or Small Cap by
Morningstar. Unclassified securities are those for which
no capitalization is available on Morningstar.

Equity Sectors: The Equity sector analysis may include a
variety of accounts, each with different investment and
risk parameters. As a result, the overweighting or
underweighting in a particular sector or asset class
should not be viewed as an isolated factor in making
investment/liquidation decisions; but should be assessed
on an account by account basis to determine the overall
impact on the account's portfolio.

Classified Equity: Classified equities are defined as
those equities for which the firm can confirm the specific
industry and sector of the underlying equity instrument.

Estimated Annual Income: The Estimated Annual
Income is the annualized yearly per share
Dividends/interest paid and multiplied by the quantity of
shares held in the selected account(s). For savings
product & sweep funds this value is not calculated and is
displayed as 0.

Interest Rate Risk: Bonds are subject to market value
fluctuations as interest rates rise and fall. If sold prior to
maturity, the price received for an issue may be less than
the original purchase price.

Effective Maturity: Effective maturity is the expected

redemption due to pre-refunding, puts, or maturity and
does not reflect any sinking fund activity, optional or
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Disclosures applicable to accounts at UBS Financial Services Inc. (continued)

extraordinary calls. Securities without a maturity date are
left blank and typically include Preferred Securities,
Mutual Funds and Fixed Income UITs.

Accrued Interest: Interest that has accumulated
between the most recent payment and the report date
may be reflected in market values for interest bearing
securities.

Tax Status: "Taxable" includes all securities held in a
taxable account that are subject to federal and/or state
or local taxation. "Tax-exempt" includes all securities
held in a taxable account that are exempt from federal,
state and local taxation. "Tax-deferred" includes all
securities held in a tax-deferred account, regardless of
the status of the security.

Cash Flow: This Cash Flow analysis is based on the
historical dividend, coupon and interest payments you
have received as of the Record Date in connection with
the securities listed and assumes that you will continue
to hold the securities for the periods for which cash
flows are projected. The attached may or may not
include principal paybacks for the securities listed. These
potential cash flows are subject to change due to a
variety of reasons, including but not limited to,
contractual provisions, changes in corporate policies,
changes in the value of the underlying securities and
interest rate fluctuations. The effect of a call on any
security(s) and the consequential impact on its potential
cash flow(s) is not reflected in this report. Payments that
occur in the same month in which the report is
generated -- but prior to the report run ("As of ") date --
are not reflected in this report. In determining the
potential cash flows, UBS FS relies on information
obtained from third party services it believes to be
reliable. UBS FS does not independently verify or
guarantee the accuracy or validity of any information
provided by third parties. Although UBS FS generally
updates this information as it is received, the Firm does
not provide any assurances that the information listed is
accurate as of the Record Date. Cash flows for
mortgage-backed, asset-backed, factored, and other
pass-through securities are based on the assumptions
that the current face amount, principal pay-down,
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interest payment and payment frequency remain
constant. Calculations may include principal payments,
are intended to be an estimate of future projected
interest cash flows and do not in any way guarantee
accuracy.

Expected Cash Flow reporting for Puerto Rico
Income Tax Purposes: Expected Cash Flow reporting
may be prepared solely for Puerto Rico income tax
purposes only. If you have received expected cash flow
reporting for Puerto Rico income tax purposes only and
are NOT subject to Puerto Rico income taxes, you have
received this reporting in error and you should contact
your Financial Advisor immediately. Both the Firm and
your Financial Advisor will rely solely upon your
representations and will not make the determination of
whether you are subject to Puerto Rico income taxes. If
you have received this reporting and you are NOT subject
to Puerto Rico income taxes, the information provided in
this reporting is inaccurate and should not be relied
upon by you or your advisers. Neither UBS FS nor its
employees or associated persons provide tax or legal
advice. You should consult with your tax and/or legal
advisors regarding your personal circumstances.

Gain/Loss: The gain/loss information may include
calculations based upon non-UBS FS cost basis
information. The Firm does not independently verify or
guarantee the accuracy or validity of any information
provided by sources other than UBS FS. In addition, if
this report contains positions with unavailable cost basis,
the gain/(loss) for these positions are excluded in the
calculation for the Gain/(Loss). As a result these figures
may not be accurate and are provided for informational
purposes only. Clients should not rely on this information
in making purchase or sell decisions, for tax purposes or
otherwise. Rely only on year-end tax forms when
preparing your tax return. See your monthly statement
for additional information.

Gain/Loss reporting for Puerto Rico Income Tax
Purposes: Gain/(Loss) reporting may be prepared solely
for Puerto Rico income tax purposes only. If you have
received gain/(loss) reporting for Puerto Rico income tax
purposes only and are NOT subject to Puerto Rico

income taxes, you have received this reporting in error
and you should contact your Financial Advisor
immediately. Pursuant to the Puerto Rico Internal
Revenue Code (PRIRC) long-term capital gains are
derived from the sale or exchange of capital assets held
longer than six (6) months. For the purposes of this
report only, long term gains and losses are represented
by assets held for a period of more than six (6) months.
Both the Firm and your Financial Advisor will rely solely
upon your representations and will not make the
determination of whether you are subject to Puerto Rico
income taxes. If you have received this reporting and you
are NOT subject to Puerto Rico income taxes, the
information provided in this reporting is inaccurate and
should not be relied upon by you or your advisers for
purposes other than determining realized gain/loss for
Puerto Rico income tax purposes. Neither UBS FS nor its
employees or associated persons provide tax or legal
advice. You should consult with your tax and/or legal
advisors regarding your personal circumstances.

Gain/Loss 60/40: Index options listed in this report may
be subject to IRS Tax Code - section 1256 categorizing
them as broad-based index options. If so, the index may
be eligible to be treated as 60% long term and 40%
short terms for tax purposes. Please contact your tax
professional to determine eligibility.

Accounts Included in this Report: The account listing
may or may not include all of your accounts with UBS FS.
The accounts included in this report are listed under the
" Accounts included in this review" shown on the first
page or listed at the top of each page. If an account
number begins with "@" this denotes assets or liabilities
held at other financial institutions. Information about
these assets, including valuation, account type and cost
basis, is based on the information you provided to us, or
provided to us by third party data aggregators or
custodians at your direction. We have not verified, and
are not responsible for, the accuracy or completeness of
this information.

Account name(s) displayed in this report and labels used
for groupings of accounts can be customizable
"nicknames" chosen by you to assist you with your

recordkeeping or may have been included by your
financial advisor for reference purposes only. The names
used have no legal effect, are not intended to reflect any
strategy, product, recommendation, investment objective
or risk profile associated with your accounts or any
group of accounts, and are not a promise or guarantee
that wealth, or any financial results, can or will be
achieved. All investments involve the risk of loss,
including the risk of loss of the entire investment.

For more information about account or group names, or
to make changes, contact your Financial Advisor.

Account changes: At UBS, we are committed to
helping you work toward your financial goals. So that
we may continue providing you with financial advice that
is consistent with your investment objectives, please
consider the following two questions:

1) Have there been any changes to your financial
situation or investment objectives?

2) Would you like to implement or modify any
restrictions regarding the management of your account?
If the answer to either question is "yes," it is important
that you contact your Financial Advisor as soon as
possible to discuss these changes. For MAC advisory
accounts, please contact your investment manager
directly if you would like to impose or change any
investment restrictions on your account.

ADV disclosure: A complimentary copy of our current
Form ADV Disclosure Brochure that describes the
advisory program and related fees is available through
your Financial Advisor. Please contact your Financial
Adbvisor if you have any questions.

Important information for former Piper Jaffray and
McDonald Investments clients: As an accommodation
to former Piper Jaffray and McDonald Investments
clients, these reports include performance history for
their Piper Jaffray accounts prior to August 12, 2006 and
McDonald Investments accounts prior to February 9,
2007, the date the respective accounts were converted
to UBS FS. UBS FS has not independently verified this
information nor do we make any representations or
warranties as to the accuracy or completeness of that
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Disclosures applicable to accounts at UBS Financial Services Inc. (continued)

information and will not be liable to you if any such
information is unavailable, delayed or inaccurate.

For insurance, annuities, and 529 Plans, UBS FS relies on
information obtained from third party services it believes
to be reliable. UBS FS does not independently verify or
guarantee the accuracy or validity of any information
provided by third parties. Information for insurance,
annuities, and 529 Plans that has been provided by a
third party service may not reflect the quantity and
market value as of the previous business day. When
available, an "as of" date is included in the description.

Investors outside the U.S. are subject to securities and
tax regulations within their applicable jurisdiction that
are not addressed in this report. Nothing in this report
shall be construed to be a solicitation to buy or offer to
sell any security, product or service to any non-U.S.
investor, nor shall any such security, product or service
be solicited, offered or sold in any jurisdiction where
such activity would be contrary to the securities laws or
other local laws and regulations or would subject UBS to
any registration requirement within such jurisdiction.

Performance History prior to the account's inception at
UBS Financial Services, Inc. may have been included in
this report and is based on data provided by third party
sources. UBS Financial Services Inc. has not
independently verified this information nor does UBS
Financial Services Inc. guarantee the accuracy or validity
of the information.

Important information about brokerage and
advisory services. As a firm providing wealth
management services to clients, UBS Financial Services
Inc. offers investment advisory services in its capacity as
an SEC-registered investment adviser and brokerage
services in its capacity as an SEC-registered broker-
dealer. Investment advisory services and brokerage
services are separate and distinct, differ in material ways
and are governed by different laws and separate
arrangements. It is important that clients understand the
ways in which we conduct business, that they carefully
read the agreements and disclosures that we provide to
them about the products or services we offer. For more
information, please review client relationship summary
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provided at ubs.com/relationshipsummary.

UBS FS All Rights Reserved. Member SIPC.
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