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04/01/26 12:30 PM - 2:00 PM
Complaint System (Module III): The Unified 

Complaint System | Hearings Process
Terrill, Ashley https://events.gcc.teams.microsoft.com/event/acc8b4a0-4694-420d-8bd7-5790bacd7690@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/02/26 9:00 AM - 11:00 AM
MOSES 105: MOSES for Partners w/ Read Only 

Access
Cartier, Tom Letourneau, Brenda MOSES Overview / Walkthrough for DUA, DTA and Partners Staff | Mass.gov

04/03/28 10:00 AM - 11:30 AM The Business Cycle in Motion Alfaro, Mike https://events.gcc.teams.microsoft.com/event/7e47c4c3-6406-42e8-b278-9c967f31b5b0@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/06/26 2:30 PM - 4:00 PM Demystifying Labor Market Information Beal, Jim https://events.gcc.teams.microsoft.com/event/b5baa055-847d-400a-89e8-e2d595d5baa2@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/07/26 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 1 of 3, Day 

1)
Letourneau, Brenda Cartier, Tom MOSES 101: Introduction and Basic MOSES Training | Mass.gov

04/07/26 1:00 PM - 3:00 PM Excel:  Module III Borges, Chelsei https://events.gcc.teams.microsoft.com/event/edacd3c2-76ff-46f1-b7a0-88ed4076eee7@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/08/26 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 2 of 3, Day 

2)
Letourneau, Brenda Cartier, Tom MOSES 101: Introduction and Basic MOSES Training | Mass.gov

04/09/26 9:00 AM - 1:00 PM
MOSES 101: Jobseeker Basics (Session 3 of 3, Day 

3)
Letourneau, Brenda Cartier, Tom MOSES 101: Introduction and Basic MOSES Training | Mass.gov

04/09/26 10:00 AM - 11:30 AM Human Trafficking in Massachusetts Gonzalez, Erick J.
Rowe, Heather AGO 

Snook, Jennifer AGO
https://events.gcc.teams.microsoft.com/event/d49fc878-2457-40af-b9d8-56c0b7eca243@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/09/26 1:00 PM - 2:30 PM
DTA & MDCS:  Work Participant Program (WPP) 

and WPP Expansion Programs
Kaufman, Miriam Leonard, Kim https://events.gcc.teams.microsoft.com/event/db6e046f-f415-4211-bdaa-6977118ca44b@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/10/26 10:00 AM - 11:15 AM Language Access Training De la Paz, Marisa Leonard, Kim https://events.gcc.teams.microsoft.com/event/6142c1c5-d01f-4ddf-a92f-d5e78f99a707@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/13/26 9:00 AM - 11:00 AM WIOA Title I: Youth Program Training Letourneau, Brenda Cartier, Tom Workforce Innovation and Opportunity Act (WIOA) Training | Mass.gov

04/14/26 9:00 AM - 11:00 AM
WIOA Title I: Adult/Dislocated Worker Program 

Training 
Letourneau, Brenda Cartier, Tom Workforce Innovation and Opportunity Act (WIOA) Training | Mass.gov

04/14/26 10:00 AM - 11:15 AM Time Management Fundamentals Alfaro, Mike https://events.gcc.teams.microsoft.com/event/7fea5aad-05ad-4d15-be83-8b594e4b349f@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/14/26 2:30 PM - 3:00 PM Personal and Home Care Aide Training (PHCAST) Staton, Allison https://events.gcc.teams.microsoft.com/event/0ebfeb2a-3601-4bbc-b6fd-5987f8f6ce1f@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/15/26 9:00 AM - 11:00 AM WIOA Title I: Performance Training Letourneau, Brenda Cartier, Tom Workforce Innovation and Opportunity Act (WIOA) Training | Mass.gov

04/15/26 1:00 PM - 2:15 PM

MassHire Career Centers and the State Monitor 

Advocate: Supporting Agricultural Workers and 

Employers Across Massachusetts

Raposo, Rogerio           https://events.gcc.teams.microsoft.com/event/4bba4bc3-760d-4f93-8365-71b927719d56@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/16/26 9:00 AM - 11:00 AM
Secondary/Vicarious Trauma, Self-Care & 

Collective Care

MDCS Training & 

Development Team

Patricia Maguire 

pmaguire@skilledwork.org
https://events.gcc.teams.microsoft.com/event/ba8dc6e0-635c-4f02-9da1-029e7e3d3099@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/21/26 9:00 AM - 1:00 PM MOSES 103: Career Planning Data Entry Letourneau, Brenda Cartier, Tom MOSES 103: Career Planning in MOSES Training | Mass.gov

04/22/26 9:00 AM - 10:00 AM MOSES Mini-Clinic Cartier, Tom Letourneau, Brenda MOSES Mini Clinics | Mass.gov

04/23/26 9:00 AM - 10:00 AM MassHire Career Information System 360 Cartier, Tom Yeretsian, Karen MassHire Career Information System 360 (CIS 360) Training | Mass.gov

04/24/26 10:00 AM - 11:30 AM Intro to MassHire JobQuest Borges, Chelsei https://events.gcc.teams.microsoft.com/event/6d6c99a2-89af-4759-b63a-5abf8b2b887d@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/27/26 1:00 PM - 2:00 PM RESEA Module I Leonard, Kim Hunt, Gail https://events.gcc.teams.microsoft.com/event/0dfcd5b7-34e0-402c-8bfb-e0dcdcdc308f@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/28/26 9:00 AM - 1:00 PM MOSES 102: Business Services Data Entry Cartier, Tom Letourneau, Brenda MOSES 102: Business Services Basic MOSES Training | Mass.gov

04/28/26 1:00 PM - 2:30 PM RESEA Module II Leonard, Kim Hunt, Gail https://events.gcc.teams.microsoft.com/event/d8d84673-da25-4a63-bec1-2b7d27b5f561@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/30/26 9:30 AM - 10:30 AM RESEA Module III Leonard, Kim Hunt, Gail https://events.gcc.teams.microsoft.com/event/eace4b8b-04f2-450e-ac4e-20bf96fb2d7d@3e861d16-48b7-4a0e-9806-8c04d81b7b2a

04/30/26 1:00 PM - 2:00 PM UI Level II Chat Glasser, Lee Leonard, Kim https://events.gcc.teams.microsoft.com/event/464f1fe6-cc35-4cb0-ad3a-1fb687421d60@3e861d16-48b7-4a0e-9806-8c04d81b7b2a
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