ICC Service Quality Committee  
April 29, 2025

Charge: Track transition metrics and identify opportunities to reduce disparities, monitor federal reporting and disaggregated reporting to improve equity (incl. SPP & APR). 

	Topic   
	How  
	Who  

	Welcome & call to order  
	· Call to order—9:17am 
· Attendance (establish quorum—9:17am
· Quorum established at 9:17am
· Review Meeting Minutes from meeting before
· Meeting minutes from March 25, 2025—Approved at 9:19am  
	Mallorie Brown, Colleen O’Brien

	Icebreaker  
 
 
 
	 Introductions 

	Non-Members present: Cathy Leslie, and Molly Gilbride, Dina Tedeschi

	Review meeting agenda 
 
 
	Agenda:
1. Review proposed cadence of meetings for FY26
2. Review Meeting minutes and vote
3. Review Charge- Track transition metrics and identify opportunities to reduce disparities, monitor federal reporting and disaggregated reporting to improve equity (incl. SPP & APR).  
4. Presentation: BDI-3 norms and clinical judgement
	  

	Open items and notes 
	 Discussion: Reviewed missing reason for delay discussion from last month.
Discussed working on their EMR system to catch missing reasons. How to prevent errors from happening in the first place. 
Why didn’t we update to the new tool in 2014?
We have heard that for infants, should they have said they didn’t have valid norms for 0-3.  This is a difficult conversation. How do we prepare providers for the conversation with this. How long do you have to wait to reevaluate? How to train people on when to use clinical judgement, should we use another tool to support clinical judgement? We may want to use an additional tool just for motor development to support our disprove that area. 
Thinking through the pros and cons of how to handle this situation. 
Do programs have their own systems that speak to EICS
? Yes, mostly.
With consent from the family we send eval scores and the IFSP for referrals they sent us. Did not send out to pediatricians that we switched tools. 
Will that information transfer to EICS? System will pull out certain items and upload to EICS. 

	  
  
  

	Meeting close  
 
  
	Meeting adjourned: 10:07am

	   



