Name/Professional Title(s): Ashley Maloney RN BSN CCM
Business address: 138 River Road Andover, MA 01810
Telephone number: 978 681 0355

Email address: Ashley.maloney@genexservcies.com

1. Please indicate the number of years of experience in care coordination/case
management. 20 years of case management experience in Worker’s
Compensation.

2. Please provide the approximate number cases with morphine milligram
equivalent above 100 (MME > 100) that you have assisted with in past three
years.

- Unknown, | have worked with patients who have been prescribed narcotics
following surgery and for pain treatment. Most resolved without addiction
complications.

3. Please indicate the best geographic area where you have greatest experience.
- Massachusetts and Rhode Island are in licensed.

4. Please explain your background/experience with addiction or pain
management.
- Very little to no experience working with addiction. Pain management
experience in conjunction with a attending/treating provider as director of
care and or treatment for patient.

5. Please provide a very brief outline of three cases you have assisted with within
last three years (i.e., starting MME, what treatment plan seemed to help and
how case ended). Please explain the results of the three cases.

a. | have worked ( recently — 2017) with a patient who had bilateral leg
fractures to the lower extremity, surgically repaired with ORIF from a
trauma surgeon. Treated with narcotics that he was able to self transition
off over a three-month period of time. The same patient also suffered
bilateral knee fractures, also being given narcotics following ORIF, and
tapering on his own.



b. 1 have worked with a gentleman who suffered a rotator cuff tear and
subsequent repair that was not successful leading to ongoing physical
therapy, injection therapy and some narcotic use to resolve and manage
his pre-and postoperative pain, resulting in the use of no narcotic
medication as he self tapered off following about three months after
surgery.

c. | have worked with many patients who have suffered work injuries
resulting in a fracture or back injury will have taken narcotic medication,
some with transition to pain clinic for ongoing injection to avoid further
narcotic use over the past three years.

6. Do you work with, or are you familiar with, any health care practitioners who
specialize or have had success with assisting patients to reduce daily opioid
intake?

-Most of the providers that | work with make it clear that utilizing narcotic
medication will be short-term per the newer Massachusetts narcotic guidelines,
and prescribe for short times with encourage transition to anti-inflammatory
medications for the treatment of pain.

7. Do you have a vehicle and are willing to travel to meetings and medical
appointments?
- | doon avehicle, yes.

8. Please indicate, if applicable, any language skills other than English.
- | have no other language skills other than English.



