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Early Intervention
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We are the Massachusetts Early Intervention Massachusetts Early Intervention is a program for infants and toddlers (birth to 3 years old) who have developmental delays or are at risk of a developmental delay.
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Error Codes





· [bookmark: Error Codes]Assigning Error CodesPresenter Notes
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When service delivery data is uploaded into the EI Client System through the Claim Submission Process, a series of validations and adjudications take place. If the claim passes all validations and adjudications, no errors will appear in the Error Message entity associated with the claim.
If the claim fails any validation or adjudication, an error code will be assigned to the claim.


· When service delivery data has been uploaded into the EI Client System via the Claim Submission Process, a series of validations and adjudications (business rules) occur in the System

· If the claim passes all validations and adjudications, there will be no errors in the Error Message entity associated to the claim

· If the claim does not pass a validation or adjudication, then an error code is assigned to the claim, as shown below
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Claims Status






[bookmark: Claims Status]When you receive a rejected claim status, it means the claim contains an error. The rejection will include an error code that explains the issue. You must fix the error before the claim can be processed.Presenter Notes
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When you receive a rejected claim status, it means the claim contains an error. The rejection will include an error code that explains the issue. You must fix the error before the claim can be processed.
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Error code/message
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Assessment exceed error code instructions on what to do next when an error occurs. 
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INSURERMAPPINGINVALID

Insurance information in the claim does not
match the insurance information in the
enroliment

What you should do to resolve this error:
Correct either the insurance record in the
enrollment or the insurance information in the

Rejected
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claim. Reissue the claim with the matching
information.
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ASSESSMENTEXCEED | Assessment hours exceed the Rejected
allowable limits

What you should do to resolve this error:
Request a waiver through the child’s
enrollment and reissue the claim once

| the waiver has been approved.
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277 Claim Status Category Code

Status

Processed FO - Finalized-The claim/encounter has completed the adjudication cycle and
no more action will be taken.

Rejected E4 - Trading partner agreement specific requirement not met: Data correction

required. (Usage: A status code identifying the type of information requested
must be sent)

Denied PO - Pending/Provider Requested Information - The claim or encounter is
‘waiting for information that has already been requested from the provided
(Usage: A Claim Status Code identifying the type of information requested,
must be reported)

Approved A2 - Finalized-The claim/encounter has completed the adjudication cycle and
no more action will be taken.

Invalid A7 - Acknowledgement/Rejected for Invalid Information - The claim/encounter
has invalid information as specified in the Status details and has been rejected.

pupllcate A7 - Acknowledgement/Rejected for Invalid Information - The claim/encounter

has invalid information as specified in the Status details and has been rejected.
Hold P5 - Pending/Payer Administrative/System hold
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GROUPEXCEED
GROUPCTEXCEEDED

Excessive child group service hours, no waiver Rejected
Child group service hours for a client exceed the
maximum of 2-1/2 hours per week or 2 (two) times
per week.
What you should do to resolve this error:
If appropriate, request waiver for additional
services and once approved in the EI
Client System then reissue the claim
submission for payment.





