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MAEI – Early Intervention Client System (EICS)





· [image: ]Link Early Intervention (casetivity.com)
· Banners contain important reminders and are updated monthly
· Login access required (username/password)
· Coordinate with your Clinical Oversight Support Specialist to request access

Massachusetts Department of Public Health | mass.gov/dph
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MAEI – EICS
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1. Welcome Back Name!
2. Dashboard: role (Claim Biller)
3. Right hand corner (HELP)

Help tab
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Help tab (continued)
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Help tab — Billing Guides
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1 [image: ]Link: DPH+EI+Reimbursement+837+Manual+v7.pdf (casetivity.com)
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Reimbursement Policy Manual



1. Direct link (requires login)
2. Reflects which version is being viewed
2 3.  Reflects date that manual
was last updated
4. Table of Contents
5. Reflects current page #, can changed to go to particular page
6. Search option
7. Print option
8. Save/Download option
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Reimbursement Recent Updates
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EICS Data Extracts

« Introduction

« Client Extract(8.2023)

« Insurance Extract(6.2023)
« Billing Extract(8.2023)

« Personnel Extract(8.2023)
« Excel-First Steps

« Open Task Extract
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EMR Upload Instructions and Information

+ EMRImport - Quick Reference Card (7.2023)

+ EMRUpload — Quick Reference Card

+ How to Read the EMR Data Dictionary (06.2024)
« EMR Segment Requirements (06.2024)

« EMR Entity Match Logic (06.2024)

+ EMR Data Entities & Element Values (06.2024)
+ EMRImport - Response

+ EMREror Messages (0
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+ EMR Schema for December 2024 (06.2024)
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Dashboard Specific Information

- Accessing Your Dashboard

- Front Desk Dashboard (06.2024)

- User Dashboard (06.2024)

- Program Director Dashboard (06.2024)
- Service Coordinator Dashboard

- Supervisor Dashboard

- Insurance Dashboard

- Claim Biller Dashboard

- SSP Dashboard
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User Manual - Claim Submission

+ User Manual Claim Submission Version 2.0
+ How To Submit A Claim

+ How To Submit A Manual Claim

« How to Request A Claim Review

+ Viewing A Claim

+ Reporting for Claim Biller

+ Uploaded a Claim .. Now What?

+ Troubleshooting Rejected Claims
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Billing Gi

« 837 Health Care Claim Companion Guide
« 837: Reimbursement Policy Manual for Early Intervention and Autism Services (06.2024)
« APPENDIX 1; Detailed Billing Guidance for 837 Claim Submissions
« APPENDIX 2: DPH Business Rule Descriptions & Codes (6.2023)
+ APPENDIX 3: Waiver for Reimbursement (2.2023)
« APPENDIX 4: Remittance Information (6.2023)
+ APPENDIX 5: Encounter Claim Data Field File Specifications, Definitions & Format Requirements (6.2023)
« APPENDIX 6: Service Delivery Codes and Mapping (06.2024)
+ APPENDIX 7; MA El Telehealth Policy
+ 837 On-Boarding Checklist(7.2023)
+ EIBI 837 Onboarding Checklist(7.2023)
« Encounter Claim Data Dictionary (02.2024)
* SDR: Reimbursement Policy Manual for Early Intervention and Autism Services
« FY24 Fiscal Calendar (7.2023)
« EY25 Fiscal Calendar (7.2024)
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MA DPH Reimbursement Policy Manual for Early Intervention and Autism Services

Change Log
e Update Insurance Brand Namesand Codes | 21881 | 10/20/2023

% Update to Service Codes and Rates 77-79 | orjov/zon
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@® The July Payment Voucher (PV) Cycle has completed. Claims will be accepted for the August PV cycle until August 12th at 5 pm ET.

(@® MAEI Support Desk available via email at maei-support@ssg-ic.com (no Pll or encrypted messages) or from 9 am to 3 pm ET by calling 781-496-6002.

Early Intervention

Usemame

Error: Username required

Error: Password required|

Early Intervention Client System (EICS) Data Use Agreement

The user understands that the Early Intervention Division within the
Massachusetts Department of Public Health owns the data contained in the
EICS.

The user understands that they are granted access to the EICS in performance
of their duties relating to contract(s) with the Massachusetts Department of
Public Health Early Intervention Program.

The user agrees that they will only access data on the EICS system to perform
the duties related to contract(s) with the Massachusetts Department of Public
Health Early Intervention Program.

The user understands that information contained in the EICS system may be
considered confidential information, including personal data about individuals.

The user understands that confidential information is protected from
unauthorized disclosure under state and federal law and that the use of
information contained in the EICS is limited by contract and law.

The user agrees to protect the confidentiality of data contained on the EICS.





image3.png
@® The July Payment Voucher (PV) Cycle has completed. Claims will be accepted for the August PV cycle until August 12th at 5 pm ET.

@ MAE

pport Desk available via email at maei-support@ssg-lic.com (no Pll or encrypted messages) or from 9 am to 3 pm ET by calling 781-496-6002.

Early Intervention Children v Personnel v Reporting v Help  Account v @

Welcome Back, -
Dashboard: Claim Biller  +

Search Claims > Remittance Extract B> Mszilrsjna_lligslitgnms >

Claim File Submission > Claim Review Request B>
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Documentation

User Manual

- User Manual Version 8 (06.2024)

Quick Reference Guides

« Logging In & Out of the EI System
+ Accessing the EICS Sandbox

« The Case Dashboard

« Duplicate Child

+ Electronic Consents

« Progress Notes (2.2023)

« Reason for Late Visit

« Order of Tasks (06.2024)

+ Start Referral (5.2021)

« Initial Appointment

+ Insurance (6.2023)

+ Evaluation

+ BDI2 and Development Information
- ISP

+ Viewing Enroliment Information & Past Evaluations
+ Ad Hoc Tasks (06.2024)

+ Transition & Discharge (06.2024)

+ Personnel (5.2021)

* Reporting

+ Roles and Level of Access

+ Transferring a Child

+ SSP- Specific Tasks for El Programs
+ SSP- Specific Tasks for S8





