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March 29, 2019

Dear

Cumar, Inc, understands the importance of protecting individuals’ personal information. We are
writing to Inform you that we recently identifled and addressed a security intident that may have involved
your information. This infermation may have included your name and address you had provided to Cumar.

While we believe we have taken sufficient steps te prevent the unauthorized use of your credit card
information, we encourage you te remaln vigilant by reviewlng vour account stataments for any
unauthorized activity, You should alsc review the additional information on the following pages on ways to
protect yourself, including your right to file and obtain a palice report and how to request a security freeze

on your credit report.

We take the security of our cllents’ personal information very seriously. If you have questions,
please call me at 617 389 7818, Monday through Eriday between 9:00 am and 5:00 pm Eastern Time,

.‘Since‘riZ¥'_p
Edwin H. Busch

Chief Financial Officer
Cumar, Inc,
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MORE INFORMATION ON WAYS TO PROTECT YOURSELF

It is always advisable to remain vigilant to the possibility of fraud by reviewing your payment card
statements and credit reports for any unauthorized activity, You should immediately report any
unauthorized charges to your card issuer because payment card rules generally provide that cardholders
are not responsible for unauthorized charges reported in a timely manner. You may obtain a copy of your
credit report, free of charge, once every 12 months from each of the three nationwide credit reporting
companies. To order your annual free credit report, please visit www.annualcreditreport.com or call toll
free at 1-877-322-8228. Contact information for the three nationwide credit reporting companies is as
follows:

Equifux, PO Box 740241, Atlanta, GA 30374, www.equifax.com, 1-800-685-1111
Experian, PO Box 2002, Alen, TX 75013, www.experian.corm, 1-888-397-3742
TransUnion, PO Box 2000, Chester, PA 18016, www.iransunion,.com, 1-800-916-8800

{If you belleve you are the victim of identity theft or have reason te believe your personal information has
been misused, you should immediately contact the Federal Trade Commission and/or the Massachusetts
Office of the Attorney General. Contact information for the Faderal Trade Commission is as follows:

federal Trade Commission, Cansumer Response Center, 600 Pennsylvania Avenue, NW
Washington, DC 20580, 1-877-1DTHEFT {438-4338}, www.ftc.gov/idtheft

Contact information for the Massachusetts Office of the Attorney General is as follows:

Office of the Attorney Generof, One Ashburton Place, Boston, MA 02108, 617-727-8400,
WWW.mass.gov/ago/contact-us.html

You can obtain information from these sources about steps an individual can take to avold ldentity theft
as well as information about fraud alerts and security freezes. You should also contact vour focal law
enforcement authorities and file a police report. Obtain a copy of the police report in case you are asked
to provide capies to creditors to correct your records,

Note that pursuant to Massachusetts law, you have the right to fite and obtain a copy of any police
report.

Massachusetts law also allows consumers to request a security freeze. A security freeze prohiblits a credit
reporting agency from releasing any information from your credit report without written authorization,
Be aware that placing a security freeze on your credit report may delay, interfere with, or prevent the
timely approval of any requests you make for new loans, credit mortgages, employment, houslhg, or
other services,

The fee for placing a security freeze on a credit report is $5.00. If you are a victim of identity theft and
sibmit a valld investigative report or complaint with a law enforcement agency, the fee will be waived. In
all other instances, a credit reporting agency may charge you up to $5.00 each to place, temporarily lift,
or permanently remove a security freeze. If you have not been a victim of identity theft, you will need to

include payment to the credit reporting agency to place, iift, or remove a security freeze by check, money
ordet, of credit card,
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To place a security freeze an your credit report, you must send a written request to each of the three
major reporting agencies by regular, certified, or overnight matl at the addresses helow:

Equifax Security Freeze, PO Box 105788, Atlanta, GA 30348, www.equlfax.com
Experidn Security Freeze, PO Box 3554, Allen, TX 75013, www.experian.com
TransUnion Security Freeze, PO Box 2000, Chester, PA 19016, www . transunion.com

in order to request a security freeze, you will need to provide the following information:

1. Your full name {inciuding middie Initial as well as Ir,, S, H, I}, ete.)

2. Social Security number

3. Date of birth

4, If you have moved in the past five {5) years, provide the addresses where you have lived over the
prior five years

5. Proof of current address such as a current utility bill or telephone bill

6. A legible photocopy of a government issued identification card {state driver's Hicense or 1D card,

military identification, etc.)
7. if you are a victim of identity theft, include a copy of the police report, investigative report, or
complaint to 3 law enforcement agency concerning identity theft

The credit reporting agencies have three {3} business days after receiving your request to place a security
freeze on your credit report. The credit bureaus must also send written confirmation to you within five
(5) business days and provide you with a unique personal identification number {“PIN”) or password or
bath that can be used by you to authorize the remaoval or lifting of the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you
must call or send a written request to the credit reporting agencies by mail and include proper
identification {name, address, and Social Security number} and the PEN number or password provided to
you when you placed the security freeze as well as the identlty of those entities or individuals you would
like to recelve your credlt report or the specific perlod of time you want the credit report available, The
credit reporting agencies have three (3} business days after receiving your request to lift the security
freeze for those identified entlties or far the speclfied period of time.

To remove the security freeze, you must send a written request to each of the three credit bureaus by
mail and include proper identification {name, address, and Social Security number} and the PIN number
or password provided to you when you placed the security freeze. The credlt bureaus have three (3)
business days after recelving your request to remove the security freeze.
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