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<<First Name>> <<Last Name>>
<<Address I>> <<Address2>>
<<City>>, <<State>> <<Zip>>

May 8, 2019

Dear <<First Name>> <<Last Name>>,

Spangler Candy Company (“Spangler”) values your trust and confidence in us, and we are committed to securing our
information systems and your personal information. Accordingly, we are writing to make you aware of an incident that
may have affected you.

Spangler recently became aware that a data security incident may have resulted in access to some of your personal
information. To help protect you, we are offering identity theft protection services through 1D Experts®, the data security
incident and recovery services expert, to provide you with MyIDCare™. With this protection, MyIDCare will help vou
resolve issues if your identity is compromised. We strongly encourage you to register for this free identity theft protection
service, To enroli please visit https://app.myidcare.com/account-creation/protect or call 1-800-939-4170 and provide the
membership enroliment code at the top of the letter.

Your 12-month MyIDCare membership will include the following:
Credit Monitoring and Recovery Services

» Single-Bureau Credit Monitoring - Monitors any changes reported by Experian to your credit report.

¢ Access to the ID Experts Team - Access to an online resource center for up-to-date information on new identity
theft scams, tips for protection, legislative updates and other topics associated with maintaining the health of your
identity.

¢ Complete Recovery Services - Should you believe that you are a victim of identity theft, MyIDCare will work
with you to assess, stop, and reverse identity theft issues.

¢ Identity Theft Insuranece - In the event of a confirmed identity theft, you may be eligibie for reimbursement of up
to $1,000,000 for expenses related to that theft.

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident. If you are the victim
of identity thefi, you also have the right to file a police report and obtain a copy of it.

Massachusetts law also allows consumers to place a security freeze on their credif reports. A security freeze prohibits a
credit reporting agency from releasing any information from a consumer’s credit report without written authorization.
However, please be aware that placing a security freeze on your credit report may delay, interfere with, or prevent the timely
approval of any requests you make for new loans, credit mortgages, employment, housing, or other services.

You may place, temporarily 1ift, or permanently remove a security freeze free of charge. To place a security freeze on your
credit report, you must cortact each of the three major consumer reporting agencies: Equifax (www.equifax.com); Experian
{www.experian.com); and TransUnion (www.transunion.com).




In order to request a security freeze, you will need to provide the following information:

1. Your full name (including middle initial as well as Jr., Sr., II, 11, etc.);

2. Social Security Number;

3. Date of birth;

4, If you have moved in the past five (5) years, provide the addresses where you have lived over the prior five
years;

5. Proof of current address such as a current wtility bill or telephone bill;

6. A legible photocopy of a government issued identification card (state driver’s license or ID card, military
identification, etc.); _

7. If you are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft; and

8. If you are not a victim of identity theft, include payment by check, money order, or credit card (Visa,

MasterCard, American Express or Discover only). Do not send cash through the mail.

The credit reporting agencies have three (3) business days after receiving your request to place a security freeze on your
credit report. The credit bureaus must also send written confirmation to you within five (5) business days and provide you
with a unique personal identification number (PIN) or password, or both that can be used by you to authotize the removal
or lifting of the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you must call or send
a written request to the credit reporting agencies by mail and include proper identification (name, address, and social security
number) and the PIN number or password provided to you when you placed the security freeze as well as the identities of
those entities or individuals you would like to receive your credit report or the specific period of time you want the credit
report available. The credit reporting agencies have three (3) business days after receiving your request to lift the security
freeze for those identified entities or for the specified period of time.

To remove the security freeze, you must send a written request to each of the three credit bureaus by mail and include proper
identification (name, address, and social security number) and the PIN number or password provided to you when you
placed the security freeze. The credit bureaus have three (3) business days after receiving your request to remove the security
freeze.

If you have questions or concerns, please contact our toll free number, 1-800-939-4170, between the hours of 6am — 5pm,
Monday through Friday. Additionally, for more information about avoiding identity theft, you can contact the Federal Trade
Commission at 600 Pennsylvania Ave. N.W., Washington, D.C, 20580, 1-877-ID-THEFT, consumer.ftc.gov.

Sincerely,

(%
Matt Dixon
CFO

Spangler Candy Company



»MylDCare

Recommended Steps to help Protect your Information

Please Note: Minors, under the age of 18, should not have a credit history established and are under the age to secure
credit. Therefore, credit monitoring may not be applicable at this time for them. All other services provided in the
membership will apply. No one is allowed to place a fraud alert on your credit report except you, please follow the
instructions below to place the alert.

1. Website and Enrollment. Go to htips://app.mvideare.com/account-creation/protect and follow the instructions for
enrollment using your Enroliment Code provided above. Once you have completed your enroliment, you will receive a
welcome letter by email (or by mail if you do not provide an email address when you sign up). The welcome letter will
direct you to the MyIDCare Member Website where you will find other valuable educational information.

2. Activate the credit monitoring provided as part of your MyIDCare membership. Credit Monitoring is included in the
membership, but you must personally activate it for it to be effective. Note: You must have established credit and access to
a computer and the internet to use this service. If you need assistance, MylDCare will be able to assist you.

3. Review your credit reports. We recommend that you remain vigilant by reviewing account statements and monitoring
credit reports. Under federal law, you also are entitled every 12 months to one free copy of your credit report from each of
the three major credit reporting companies. To obtain a free annual credit report, go to www_.annualcreditreport.com or call
1-877-322-8228. You may wish to stagger your requests so that you receive a free report by one of the three credit bureaus
every four months.

If you discover any suspicious items and have enrolled in MyIDCare, notify them immediately by calling or by visiting
their Member website and filing a theft report.

If you file a theft report with MyIDCare, you will be contacted by a member of our ID Care team who will help you
determine the cause of the suspicious items. In the unlikely event that you fall victim to identity theft as a consequence of
this incident, you will be assigned an ID Care Specialist who will work on your behalf to identify, stop and reverse the
damage quickly.

You should also know that you have the right to file a police report if you ever experience identity fraud. Please note that
in order to file a crime report or incident report with law enforcement for identity theft, you will likely need to provide some
kind of proof that you have been a victim. A police report is often required to dispute fraudulent items. You can report
suspected incidents of identity theft to local law enforcement or to the Attorney General.

4. Place Fraud Alerts with the three credit bureaus. If you choose to place a fraud alert, we recommend you do this after
activating your credit monitoring. You can place a fraud alert at one of the three major credit bureaus by phone and also via
Experian’s or Equifax’s website. A fraud alert tells creditors to follow certain procedures, including contacting you, before
they open any new accounts or change your existing accounts. For that reason, placing a fraud alert can protect you, but
also may delay you when you seek to obtain credit. The contact information for all three bureaus is as follows:

Credit Bureaus

Equifax Fraud Reporting Experian Fraud Reporting TransUnion Fraud Reporting
1-800-525-6285 1-888-397-3742 1-800-680-7289

P.0O. Box 740256 P.O. Box 9554 P.0. Box 2000

Atlanta, GA 30374-0241 Allen, TX 75013 Chester, PA 19022-2000
www.alerts.equifax.com www.experian.com www.iransunion.com

Jt is necessary to contact only ONE of these bureaus and use only ONE of these methods. As soon as one of the three bureaus
confirms your fraud alert, the others are notified to place alerts on their records as well. You will receive confirmation letters
in the mail and will then be able to order all three credit reports, free of charge, for your review.,



5. Security Freeze. By placing a security freeze, someone who fraudulently acquires your personal identifying information
will not be able to use that information to open new accounts or borrow money in your name. You will need to contact the
three national credit reporting bureaus listed above in writing fo place the freeze. Keep in mind that when you place the
freeze, you will not be able to borrow money, obtain instant credit, or get a new credit card until you temporarily lift or
permanently remove the freeze. The cost of placing the freeze varies by the state you live in and for each credit reporting
bureau. The Credit Bureau may charge a fee of up to $5.00 to place a freeze, lift, or remove a freeze. However, if you are a
victim of identity theft and have filed a report with your local law enforcement agency or submitted an ID Theft Complaint
Form with the Federal Trade Commission, there may be no chatge to place the freeze.

6. You can obtain additional information about the steps you can take to avoid identity theft from the following agencies.
The Federal Trade Commission also encourages those who discover that their information has been misused to file a
complaint with them.

California Residents: Visit the California Office of Privacy Protection, www.privacy.ca.goy, for additional information
on protection against identity theft.

Kentucky Residents: Office of the Attorney General of Kentucky, 700 Capitol Avenue, Suite 118 Frankfort, Kentucky
40601, www.ag.ky.gov, Telephone: 1-502-696-5300.

Maryland Residents: Office of the Attorney General of Maryland, Consumer Protection Division 200 St. Paul Place
Baltimore, MD 21202, www.oag.state.md.us/Consumer, Telephone: 1-888-743-0023.

North Carolina Residents: Office of the Attorney General of North Carolina, 9001 Mail Service Center Raleigh, NC
27699-9001, www.ncdoj.com/, Telephone: 1-919-716-6400.

Oregon Residents: Oregon Department of Justice, 1162 Court Street NE, Salem, OR 97301-4096, www.doj.state.or.us/,
Telephone: 877-877-9392

Rhode Island Residents: Office of the Attorney General, 150 South Main Street, Providence, Rhode lsland 02903,
www.riag.ri.gov, Telephone: 401-274-4400

All US Residents: Identity Theft Clearinghouse, Federal Trade Commission, 600 Pennsylvania Avenue, NW Washington,
DC 20580, hitps://www.consumer. fic.gov/, 1-877-IDTHEFT (438-4338), 1-866-653-4261 (TTY)




Call this number if you need language assistance: 1-800-939-4170

Spanish
ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingiifstica.

Arabic
s el Shanally ol 31 55 2y galli Baebunall claniy 8 cAalll 3 aaaii i€ 13 s sale

Chinese

FE - mMEEEAREGS, BRALUEEEREASEORE. FRE

nu||

Vietnamese
CHU Y: Néu ban ndi Tiéng Viét, c6 cic dich vo ho trg ngdn ngfi mién phi danh cho ban.

Albanian
KUIJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime t& asistencés gjuhésore, pa pagesé.

Korean
T SO & AFBSHAlE 42, 20 K| AMH[AE FER 0| 83814 & Y&

Bengali
FATY FAs TR ST 1o, AT IETS Ao, SRS {03 4TE T T2 s o (g | (0
FTANS

Polish
UWAGA: Jezeli méwisz po polsku, mozesz skorzystaé z bezptatnej pomocy jezykowej.

German
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.

Italian
ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza linguistica gratuiti.

Japanese ‘

AERE: AXEZEIALIEA. BHOSEXEZ TRAVLEETET.

Russian
BHUMAHHE: Ecan BBl rOBOpHTE Ha PYCCKOM S3EIKE, TO BAM JIOCTYITHE! BeCIIATHEIS YCIYTH MTepeBoaa.

Serbo-Croatian
OBAVIESTENIE: Ako govorite srpsko-hrvatski, usluge jezitke pomoéi dostupne su vam besplatno.

Tagalog
PAUNAWA.: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad.

French
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés gratuitement.



