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Eton Advisors Group, LIC

5915 Farrington Road Suite 202
Chapel Hill, NC 27517
Telephone:219.442.1544
Facsimile: 919.442.1530

Teresa Eriksson

President
teresa.eriksson@@etonadvisors.com

May 24, 2019.

«First_Name_Reformatted» «Last_Name_Reformatted»
«Address_Reformatteds»
«City_Reformatted», «State2_Digits» «ZIP_Code»

Dear «First_Name_Reformatted»:

Fton Advisors recently learned of an event that may involve your information, including possibly your name,
address, «Personally_|dentifiable_information_Pli». While our review provided no evidence that your
information was either accessed or misused in any way, we want to proactively notify you regarding this
matter,

We encourage you to remain vigilant for incidents of fraud and identity theft. Carefully review your account
statements and immediately notify us of any suspicious activity. Given the proliferation of cyberattacks,
Eton will begin to offer a credit monitoring and protection program by Experian to our clients, at no
additional cost. Eton will also help clients freeze their credit information at the major credit bureaus.

Should you have any questions or wanted to learn more about the credit monitoring and protection

program by Experian, please do not hesitate to contact «Manager_Reformatted»-or me at
«CONTACT_INFO»,

Sincerely,

Crovcondit

Teresa Eriksson
President



ADDITIONAL STEPS YOLU CAN TAKE

Regardiess of whether you choose to take advantage of this complimentary credit monitoring, we recommend that
you remain vigilant for incidents of fraud or identity theft by reviewing your account statements and free credit
reports for any unauthorized activity, You may abtain a copy of your credit repart, free of charge, once every 12
months from each of the three nationwide credit reporting companies. To order your annual free credit report,
please visit www.annualcreditreport.com or call toll free at 1-877-322-8228. Contact information for the three
nationwide credit reporting companies Is as follows:

Equifax, PO Box 740241, Atlanta, GA 30374, www equifax.com, 1-800-685-1111
Experign, PO Box 2002, Allen, TX 75013, www.experian.com, 1-888-357-3742
TransUnion, PO Box 2000, Chester, PA 19016, www.transunion.com, 1-800-916-8800

if you believe you are the victim of identity theft or have reason to believe your personal information has been
misused, you should immediately contact the Federal Trade Commission. and/or the Attorney General's office in
your state. You can obtain information from these sources about steps an individual can take to avoid identity theft
as well as information about fraud alerts and security freezes, You should also contact your focal law enforcement
authorities and file a police report. Obtain a copy of the police report In case you are asked 1o provide copies to
ereditors to correct your records. Contact information for the Federal Trade Commission is as follows:

Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue, NW  Washington, DC
20580, www.ftc.gov/idtheft, 1-87710THEFT (438-4338) '

Contact information for the Massachusetts Office of the Attorney General is as follows:

Office of the Attorney Generdl, One Ashburton Place, Boston, MA 02108, 1-617-727-8400,
www.mass.gov/ago/contact-us.himi '

You can obtain informatien from these sources about steps an individual can take to avoid identity theft as well as
information about fraud alerts and security freezes. You should also contact your local law enforcement authorities
and file a police report. Obtain a copy of the police report in case you are asked to provide copies to creditors to
correct your records.

Note that pursuant to Massachusetts law, you have the right to file and obtain 2 copy of any police report.

There are two types of fraud alerts you can place on your credit report to put your creditors on notice that you may
be a victim of fraud—an initial alert and an extended alert. You may ask that an initial fraud alert be placed on your
credit report if you suspect you have been, or are about 1o be, a victim of identity theft. An initial fraud alert stays
on your credit report for at least 90 days. You may have an extended alert placed on your credit report if you have
already beén a victim of identity theft with the appropriate documentary proof. An extended fraud alert stays on
your credit report for seven years. You can place a fraud alert oh your credit report by contacting any of the three
national credit reporting agencies.

You may also request a security freeze. A security freeze prohibits a credit reporting agency from releasing any
information from your credit report without written authorization. Be aware that placing a security freeze on your
credit report may delay, interfere with, or prevent the timely approval of any requests you make for new loans,
credit mortgages, employment, housing, or other services.

There is no fee to place of lift a security freeze. Unlike a fraud alert, you must separately place a security freeze on
your credit file at each credit reporting company.

For information and instructions to place a security freeze, contact each of the credit reporting agencies at the
addresses below:



Experian Security Freeze, PO Box 9354, Allen, TX 75013, www.experian.com/freeze/
TransUnion Security Freeze, PO Box 2000, Chester, PA 19016, www.transunion.com/credit-freeze '
Equifax Security Freeze, PO Box 105788, Atlanta, GA 30348, www freeze equifax.com

In order to request a security freeze, you will need to provide the following information:

1. Your full name {including middle initial as well as Jr., Sr., i, i, etc.}

2. Social Security number

3. Date of birth

4. If you have moved in the past five years, provide the addresses where you have lived over the prior five
years

5. Proof of current address such as a current utility bill or telephone bill

6. A legible photocopy of a government issued identification card (state driver's license or ID card, military
identification, etc.)

7. Ifyou are a victim of identity theft, include a copy of the police report, investigative report, or complaint to
a law enforcement agency concerning identity theft

The credit reporting agencles have one business day after recelving your requést by toll-free telephone or secure
electronic means, or three business days after receiving your request by mail, to place a security freeze on your
credit report. The credit bureaus must also send written confirmation to you within five business days and provide
you with a unique personal identification number {“PIN®) or password or both that can be used by you to authorize
the removal or lifting of the security freeze.

To lift the security freeze in order to allow a spedific entity or individual access to your credit report, or to lift a
security freeze for a specified period of time, you must submit a request through a tofl-free telephone number, a
secure electronic means maintained by a credit reporting agency, or by sending a written request via regular,
certified, or overnight mail to the credit reporting agencies and include proper Identification (name, address, and
Social Security number) and the PIN number or password provided to you when you placed the security freeze as
well as the identity of those entities or individuals you would like to receive your credit report or the specific period
of time you want the credit report available. The credit reporting agencies have one business day after receiving
your request by toll-free telephone or secure electronic means, or three business days after receiving your request
by mail, to lift the security freeze for those identified entities or for the specified period of time.

Ta remove the security freeze, you must submit a request through a toll-free telephone number, a secure electronic
means maintained by a credit reporting agency, or by sending a written request via regular, certified, or overnight
mail to each of the three credit bureaus and include proper identification {name, address, and Social Security
number} and the PIN number or password provided to you when you placed the security freeze. The credit bureaus
have one husiness day after recelving your reguest by toll-free telephone or secure electronic means, or three
business days after receiving your request by mail, to remove the security freeze.





