e [DATE]
[FIRSTNAME] [LASTNAME]

[ADDRESS1]

[ADDRESS2]

[CITY], [STATE] [ZIP]

Dear [NAME],

We are writing to notify you that a breach of security of your personal information occurred on 19
March 20185,

To date, we are not aware of any reports of identify fraud or improper use of you information as a direct
result of this incident. Qut of an abundance of caution, we are offering a complimentary 24 month
membership to Experian IdentityWorks.

Experian ldentity Restoration agents are available to work with you to investigate and resolve each
incident of fraud that occurred from the date of the incident {including, as appropriate, helping you with
contacting credit grantors to dispute charges and close accounts; assisting you in placing a freeze on
your credit file with the three major credit bureaus; and assisting you with contacting government
agencies to help restore your identity to its proper condition).

Please note that this offer is available to you for 24 months from the date of this letter and does not
require any action on your part at this time.

The Terms and Conditions for this offer are located at www.ExperianIDWorks.com/restoration. You will
also find self-help tips and information about identity protection at this site.

While Identity Restoration assistance is immediately available to you, we also encourage you to activate
the fraud detection tools available through Experian identityWorks™ as a complimentary 24 month
membership. This product provides you with superior identity detection and resolution of identity theft.
To start monitoring your personal information please follow the steps below:

e Ensure that you enroli by: 31 August 2019
 Visit the Experian IdentityWorks website to enroll: https://www.experianidworks.com/credit

o  Provide your activation code: [EXPERIAN CODE]

If you have questions about the product, need assistance with identity restoration that arose as a result

of this incident or would like an alternative to enrolling in Experian identityWorks online, piease contact

Experian’s customer care team at 877-890-9332 by 31 August 2019. Be prepared to provide engagement
number DB13005 as proof of eligibility for the identity restoration services by Experian.

Under Massachusetts law, you have the right to obtain any police report filed in regard to this incident.
if you are the victim of identity theft, you also have the right to file a police report and obtain a copy of
it. Massachusetts law also allows consumers to place a security freeze on their credit reports. A security
freeze prohibits a credit reporting agency from releasing any information from a consumer’s credit
report without written authorization. However, please be aware that placing a security freeze on your
credit report may delay, interfere with, or prevent the timely approval of any requests you make for
new loans, credit mortgages, employment, housing or other services.



If you have been a victim of identity theft, and you provide the credit reporting agency with a valid
police report, it cannot charge you to place, lift or remove a security freeze. In ali other cases, a credit
reporting agency may charge you up to $5.00 each to place, temporarily lift, or permanently remove a
security freeze.

To place a security freeze on your credit report, you must send a written request to each of the three
major consumer reporting agencies: Equifax {www.equifax.com); Experian (www.experian.com); and
TransUnion (www.transunion.com) by regular, certified or overnight mail at the addresses below:

Equifax Security Freeze
P.0. Box 105788
Atlanta, GA 30348

Experian Security Freeze
P.0. Box 9554
~ Allen, TX 75013

Trans Union Security Freeze
Fraud Victim Assistance Department
P.0. Box 6750
Fullerton, CA 92834
In order to request a security freeze, you will need to provide the following information:
1. Your full name (including middle initia! as well as ir., 5r., ll, I, etc.);
2. Social Security Number;
3. Date of birth;
4. If you have moved in the past five (5) years, provide the addresses where you have lived over
the prior five years; :
Proof of current address such as a current utility bill or telephone bill;
A legible photocopy of a government issued identification card (state driver’s license or ID card,
military identification, etc.)
7. If you are a victim of identity theft, include a copy of either the police report, investigative
report, or complaint to a faw enforcement agency concerning identity theft;
8. [If you are not a victim of identity theft, include payment by check, money order, or credit card
{Visa, MasterCard, American Express or Discover only). Do not send cash through the mail.

A

The credit reporting agencies have three (3) business days after receiving your request to place a
security freeze on your credit report. The credit bureaus must also send written confirmation to you
within five (5) business days and provide you with a unique personal identification number {PIN} or
password, or both that can be used by you to authorize the removal or lifting of the security freeze. To
Iift the security freeze in order to allow a specific entity or individual access to your credit report, you
must call or send a written request to the credit reporting agencies by mail and include proper
identification (name, address, and social security number) and the PIN number or password provided to
you when you placed the security freeze as well as the identities of those entities or individuals you
woutld like to receive your credit report or the specific period of time you want the credit report
available. The credit reporting agencies have three (3) business days after receiving your request to lift
the security freeze for those identified entities or for the specified period of time.



To remove the security freeze, you must send a written request to each of the three credit bureaus by
mail and include proper identification (name, address, and social security number) and the PIN number
or password provided to you when you placed the security freeze. The credit bureaus have three {3)
business days after receiving your request to remove the security freeze,

If you have additional questions, or need assistance, please contact [NAME] at {CONTACTENFO}
Sincerely,

[SIGNATURE]



