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U August 7%, 2019
Dear JIIEN: -

Securing and protecting your confidential information is a top priority for Tali Corporation d/b/a Bkr and
it is a responsibility that we take very seriously. Regrettably, I am writing to inform you of an incident
involving some of that information, including possibly your Credit / Debit Card Number, Expiration
Date/CVV/Security Code.

We encourage you to remain vigilant by reviewing your account statements and free credit reports for any
unauthorized activity, We recommend that you monitor your account statements for any unauthorized
activity and report any suspected fraud to your banking institution and card issuer immediately, Card
network rules generally provide that cardholders are not responsible for unauthorized charges that are
reported promptly. The phone number to call is usually on the back of your payment card. Please see the
pages that follow for additional steps you can take to protect your information.

Your confidence and trust are important to us, and we apologize for and deeply regret any inconvenience
or concern this may cause. If you have any questions, please call 415-625-0754 Monday through Friday
from 9 am — 5 pm PST.

Sincerely,

Adam Winter
Chief Operating Officer




MORE INFORMATION ON WAYS TO PROTECT YOURSELF

It is always advisable to remain vigilant 1o the possibility of fraud by reviewing your payment card
statements and credit reports for any unauthorized activity. You should immediately report any
unauthorized charges to your card issuer because payment card rules generally provide that cardholders are
not respansible for unauthorized charges reported in a tiniely manner. You mey obtain a copy of your credit
report, free of charge, once every 12 months from each of the three nationwide credit reporting companies.
To order your annual free credit report, please visit www.annualcreditreport.com or call toll free at 1-877-
322-8228. Contact information for the three natlonwide credit reporting companies is as follows:

Equifax, PO Box 740241, Atlanta, GA 30374, www.equifax.com, 1-800-685-1111
Experian, PO Box 2002, Allen, TX 75013, www.experian.com, 1-888-397-3742
TransUnion, PO Box 2000, Chester, PA 19016, www.transunion.com, [-800-916-8800

If you believe you are the victim of identity theft or have reason to believe your personal information has
been misused, you should immediately contact the Rederal Trade Commission andfor the Massachusetls
Office of the Attorney General. Contact information for the Federal Trade Commission is as follows:

Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue, NW
Washington, DC 20580, 1-877-IDTHEFT (438-4338), www.fte.gov/idtheft

Contact information for the Massachusetis Office of the Attorney General is as follows:

Office of the Attorney General, One Ashburton Place, Boston, MA 02108, 1-617-727-8400
wwiw.mass.gov/apo/contact-us. tml

You can obtain information from these sources about steps an individual can take to avoid identity theft as
well as information about fraud alerts and security freezes, You should also contact your focal law
enforcement authorities and file a police report. Obtain a copy of the police report in case you are asked to
provide copies to creditors to correct your records,

Note that pursuant to Massachusetts law, you have the right to file and obtain a copy of any police report.

Credit Freezes: You may have the right to put & credit freeze, also known as a security freeze, on your
credit file, free of charge, so that no new credit can be opened in your name without the use of a PIN number
that is issued to you when you initiate a frecze. A ctedit freeze is designed to prevent potential credit
grantors from accessing your credit report without your consent. H you place a credit freeze, potential
credifors and other third parties will not be able to get access to your credit report unless you temporarily
lift the freeze. Therefore, using a credit freeze may delay your ability to obtain credit. There is no fee to
place or lift a credit fieeze, Unlike a fraud alert, you must separately place a credit frecze on your credit
file at each credit reporting company. Since the instructions for how to establish a credit freeze differ from
state to state, please contact the three major credit reporting companies as specified below to find out imore
information,

To place a security freeze on your credit report, you must submit a request through a toli-free telephene
number, a secure electronic system maintained by the credit reporting agency, or by sending a written
request via regular, certified, or overnight mail. To place a security freeze on your credit report, contact
each of the credit reporting agencies at the addresses below:

Experian Security Freeze, PO Box 9554, Allen, TX 75013, www.experian.com
"TransUnion Security Freeze, PO Box 2000, Chester, PA 19016, www.transunion.com




Equifax Security Freeze, PO Box 105788, Atlanta, GA 30348, www.equifax.com

In order to request a security freeze, you will need to provide the following information;

Your full name (including middle initial as well as Jr., St., 11, 111, etc.)

Social Security number

Date of birth

If you have moved in the past five (5) years, provide the addresses where you have lived over the

prior five years

Proof of current address such as a current utility biil or telephone bill

A legible photocopy of a government issued identification card (state driver’s license or ID card,

military identification, ete.)

7. If you are a victim of identity theft, include a copy of the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft

e S
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The credit reporting agencies have one (1) business day after receiving your request by toll-free telephone
or secure electronic means, or three (3) business days after receiving your request by mail, to place a security
freeze on your credit report. The credit bureaus must also send written confirmation te you within five {5)
business days and provide you with a unigue personal identification number (“PIN™) or password or both
that can be used by you to authorize the removal or lifting of the security freeze.

To Lift the security freeze in order to allow a specific entity or individual access to your credit report, or to
lift a security freeze for a specified perfod of time, you must submit a request through a toll-free telephone
number, a secure electronic system maintained by a credit reporting agency, or by sending a written request
via regular, certified, or overnight mail to the credit reporting agencies and include proper identification
{name, address, and Social Security number) and the PIN number or password provided to you when you
placed the security freeze as well as the identity of those entities or individuals yoy would like to receive
your credit report or the specific period of time you want the credit report available, The credit reporting
agencies have one (1) business day after receiving your request by toll-free telephone or secure electronic
means, or three (3) business days after receiving your request by mail, to lift the security freeze for those
identified entities or for the specified period of time,

To remove the security freeze, you must submit a request through a toli-free telephone number, a secure
electronic system maintained by a credit reporting agency, or by sending a written request via regular,
certified, or overnight mail to each of the three credit bureaus and include proper identification (name,
address, and Social Security number) and the PIN number or password provided to you when you placed
the security freeze. 'The credit bureaus have one (1) business day after receiving your request by toll-free
telephone or secure electronic means, or three (3) business days after recetving your request by mail, to
remove the security freeze,
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1. Fold the first printed page in half and use as the shipping label.

2. Place the label in a waybill pouch and affix it to your shipment so that the barcode portion
of the label can be read and scanned.

3. Keep the second page as a receipt for your records. The receipt contains the terms and
conditichs of shipping and information useful for tracking your package.

Legal Terms and Conditions
Tendering packages by using this system constltutes your agreement to the service condltions for the transportation of your
shipments as found In the applicable FedEx Service Guide, avallable upon request. FedEx will not be responsible for any clalm
in excess of the applicable declared value, whether the result of loss, damags, delay, non-delivery, misdelivery, or
misinformation, unless you declare a higher value, pay an additional charge, documnent your actual loss and fite a {imely claim.
Liritattons found in the applicable FedEx Service Gulde apply. Your right to recover from FedEx for any loss, including intrinsic
value of the package, loss of sales, income Interest, profit, attorney’s fees, costs, and other forms of damage whether direct,
incidentat, consequential, or special Is limited to the greater of 100 USD or the authorized declared value. Recovery cannol
exceed actual documented loss, Maximum for items of extracrdinary value is 500 USD, e.g. Jewelry, precious metals, negotiable
instruments and other ltems listed In our Servica Guide. Written claims must be filed within sirict {ime limits, see appiicable
FedEx Service Guide. FedEx will not be llable for loss or damage to prohibited ltems in any event or for your acts or omissions,
including, without limitation, improper or insufflcient packaging, securlng, marking or addressing, or the acts or omisslons of the
racipient or anyone else with an interest In.the package. See the applicable FedEx Service Guide for complete terms and
conditions. To obtain information regarding how to fiie a claim or to obtaln a Service Guide, please call 1-800-GO-FEDEX
{1-800-483-3339). .
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