o

B\ rona

T[TLE INSLIR ANCE COMPANY

<<Date»> {Format: Month Day, Year)

<<firgt_namer> <middie_name>> <<last_name>> <<gufiix>>
<<address e

<<atdress_2»>

<<gify>>, <<state_province»> <<postal_coder>

<<cauntry >

Dear <<first_name>> <<middle_name>> <<last_name>> <<suffix>>,

First National Title Insurance (“FNTI"} is committed to protecting the confidentiality and security of personal information.
We are writing to inform you about a recent data security incident that involved some of your information, including your
<<h2b_text_1 {impacted data)>>. This notice outlines the measures we have taken and some steps you can take in
response.

Although we have no indication that your information has been accessed or misused in any way, out of an abundance of
caution, we wanted to advise you of this incident and assure you that we take this very seriously. It is always advisable
to remain vigilant by reviewing your account statements and credit reports for any unauthorized activity. <<b2b_text_2
(change login information sentence)>> As an added precaution, we have secured the services of Kroll to provide identity
monitoring at no cost to you for two years. Kroll is a global leader in risk mitigation and response, and their team has
extensive experience helping people who have sustained an unintentional exposure of confidential data. Your identity
monitoring services include Credit Monitoring, Fraud Consultation, and ldenﬁty Theft Restoration.

Vlsn enroli ldheadquarters_ _om to actwate and take advantage of your ide 'tity momtormg servuce_': o
You have until [ﬂatej fo actfvate your rd St monrtonng serwces : : 3
Membershlp Number «i‘ﬂember ii’.):n:»

For more information on identity theft prevention and your complimentary two-year membershtp, please seethe addutlonal
information provided in this letter.

We regret any inconvenience or concern this may cause you. We have taken steps to help prevent a similar incident from
oceurring in the future, including additional procedures to further expand and strengthen our security processes. if you
have guestions about this matter please call 1-777-?22-?7727, Monday through Friday between 9:00 a.m. and 6:30 p.m.
Eastern Time,

Sincerely,

Z

J. Christopher Phillips
President and Chief Executive Officer

ELN-7272-0118




ADDITIONAL STEPS YOU CAN TAKE

Regardless of whether you choose to take advantage of this complimentary credit monitoring, we recommend that
you remain vigilant for incidents of fraud or identity theft by reviewing your account statements and free credit reports
for any unauthorized activity. You may obtain a copy of your credit report, free of charge, once every 12 months
from each of the three nationwide credit reporting companies. To order your annual free credit report, please visit
www.annualcreditreport.com or call toll free at 1-877-322-8228. Cantact information for the three nationwide credit
reporting companies is as follows:

Equifax, PO Box 740241, Atlanta, GA 30374, www.equifax.com, 1-800-685-1111
Experian, PO Box 2002, Allen, TX 75013, www.experian.com, 1-888-397-3742
TransUnion, PO Box 2000, Chester, PA 18016, www.transunion.com, 1-800-916-8800

If you believe you are the victim of identity theft or have reason to believe your personal information has been misused,
you should immediately contact the Federal Trade Commission and/or the Attorney General's office in your state. You
can obtain information from these sources about steps an individual can take to avoid identity theft as well as information
about fraud alerts and security freezes. You should aise contact your local law enforcement authorities and file a police
report. Obtain a copy of the police report in case you are asked to provide copies to creditors to correct your records.
Contact information for the Federal Trade Commission is as follows:

Federal Trade Commission, Consumer Response Center, 600 Pennsylvania Avenue NW, Washington, DC 20580,
1-877-IDTHEFT (438-4338), www.fic.gov/idtheft

Residents of Massachusetts may contact and obtain information from your state attorney general at:

Office of the Massachusetts Attorney General, One Ashburton Place, Boston, MA 02108, 1-617-727-8400,
www.mass. goviago/contact-us.html

Note that pursuant to Massachusetts law, you have the right to file and obtain a copy of a police report. You also have
the right to request a security freeze.

Fraud Alerts: There are two types of fraud alerts you ¢an place on your credit report to put your creditors on notice that
you may be a victim of fraud-—an initial alert and an extended alert. You may ask that an initial fraud alert be placed on
your credit report if you suspect you have been, or are about to be, a victim of identity theft. An initial fraud alert stays
on your credit report for at least one year. You may have an extended alert placed on your credit report if you have
already been a victim of identity theft with the appropriate documentary proof. An extended fraud alert stays on your
credit report for seven years. You can place a fraud alert on your credit report by contacting any of the three national
credit reporting agencies.

Credit Freezes: You have the right to put a credit freeze, also known as a security freeze, on your credit file, free of
charge, so that no new credit can be opened in your name without the use of a PIN that is issued to you when you
initiate a freeze. A security freeze is designed to prevent potential credit grantors from accessing your credit report
without your consent. If you place a security freezs, potential creditors and cther third parties will not be able to get
access to your credit report uniess you temporarily lift the freeze. Therefore, using a security freeze may delay your
ability to obtain credit. :

There is no fee to place or lift a security freeze. Unlike a fraud alert, you must separately place a security freeze on your
credit file at each credit reporting company. For information and instructions to place a security freeze, contact each of
the credit reporting agencies at the addresses below:

« Experian Security Freeze, PO Box 9554, Allen, TX 75013, www.experian.com
+ TransUnion Security Freeze, PO Box 2000, Chester, PA 19016, www.transunion.com
« Equifax Security Freeze, PO Box 105788, Atlanta, GA 30348, www.equifax.com

To request a security freeze, you will need to provide the following information:
1. Your full name (including middle initial as well as Jr., Sr., Il I}, etc.)
2. Social Security number
3. Date of birth
4. If you have moved in the past five years, provide the addresses where you have lived over the prior five years
5. Proof of current address such as a current utility bill or telephone bill




6. A legible photocopy of a government issued identification card (state driver's license or iD card, military
identification, etc.) ‘

7. l§you are a victim of identity theft, include a copy of the police report, investigative report, or complaint to a law
erforcement agency concerning identity theft

The credit reporting agencies have one business day after receiving your request by toli-free telephone or secure
electronic means, or three business days after receiving your request by mail, to place a security freeze on your credit
report. The credit bureaus must also send written confirmation to you within five business days and provide you with a
unique personal identification number (“PIN") or password or both that can be used by you to authorize the removal or
lifting of the security freeze.

To lift the security freeze in order to allow a specific entity or individual access to your credit report, or to lift a security
freeze for a specified period of time, you must submit a request through a toll-free telephone number, a secure electronic
means maintained by a credit reporting agency, or by sending a written request via regular, certified, or overnight mail to
the credit reporting agencies and include proper identification (name, address, and Social Security number) and the PIN
or password provided to you when you placed the security freeze as well as the identity of those entities or individuals
you would like to receive your credit report or the specific period of time you want the credit report available. The credit
reporting agencies have one hour after recelving your request by toli-free telephone or secure electronic means, or
three business days after receiving your request by mail, to lift the security freeze for those identified entities or for the
specified period of time. : '

To remove the security freeze, you must submit a request through a toll-free telephone number, a secure electronic
means maintained by a credit reporting agency, or by sending a written request via regular, certified, or overnight mail to
each of the three credit bureaus and include proper identification (name, address, and Social Security number) and the
PIN number or password provided to you when you placed the security freeze. The credit bureaus have one hour after
receiving your request by toll-free telephone or secure electronic means, or three business days after receiving your
request by mail, to remove the security freeze.
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TAKE ADVANTAGE OF YOUR IDENTITY MONITORING SERVICES

You've been provided with access to the following services' from Krolk;

Triple Bureau Credit Monitoring

You will receive alerts when there are changes to your credit data at any of the three national credit bureaus—for instance,
when a new line of credit is applied for in your name. If you do not recognize the activity, you'll have the option to call a
Kroll fraud specialist, who can help you determine if it's an indicator of identity theft.

Fraud Consultation

You have unlimited access to consultation with a Kroll fraud specialist. Support includes showing you the most
effective ways to protect your identity, explaining your rights and protections under the law, assistance with fraud alerts,
and interpreting how personal information is accessed and used, including investigating suspicious activity that could
he tied to an identity theft event.

Identity Theft Restoration

If you become a victim of identity theft, an experienced Kroll licensed investigator will work on your behalf to resolve
related issues. You will have access to a dedicated investigator who understands your issues and can do most of the
work for you. Your investigator can dig deep to uncover the scope of the identity theft, and then work to resolve it.

1 Kroll's activation website is only compatible with the current version or one version earlier of Chrome, Firefox, Safari and Edge.
To receive credit services, you must be over the age of 18 and have established credit in the U.S., have a Social Security number in your

name, and have a U.S. residential address associated with your credit file. 500.0719



COMMONWEALTH OF MASSACHUSETTS

Cffice of Consumer Affairs and Business Regulation MIKE KENNEALY

CHARLES D. BAKER

GOVERNCR 501 Boylston Street, Suite 5100, Boston, MA 02116 S e O LSING AND
KARYN E. POLITO (B17) 973-8700 FAX (817) 973-8799
LIEUTENANT GOVERNOR www.mass.goviconsumer EDWARD A. PALLESCHI
UNDERSECRETARY
OCABR Case # 19-093U

November 22, 2019

Felix L. Delgado

8 Van Buren Ave

Springfieid, MA 0114 ,
Certified Mail # 7016 1970 0000 6501 9532

Bertera Subaru, Inc.

499 Riverdale Street

West Springfield, MA 01089

Certified Mail # 7016 1970 0000 6501 9549

To The Parties:

This will acknowledge receipt of the Request for Arbitration of Felix L.. Delgado with the Office of
Consumer Affairs and Business Regulation (OCABR). The OCABR has processed and accepted the
request on November 22, 2019,

The dealer or manufacturer is hereby nofified of the acceptance of the request and is required to send, in
triplicate, to-the OCABR a response to the issues raised in the consumer's Request for Mediation and
Arbitration Form. The response letter must arrive within 10 days from receipt of this letter.

This will advise the parties that the OCABR will appoint an arbitrator for the case in the near future.
Written notification of the arbitrator's name, the hearing date, time and place, will be given to both parties.
The parties are to refrain from any communication with the arbitrator once he or she is appointed. Copies
of all future correspondence should be sent to the opposing party and to the undersigned. Enclosed you
will find a copy of the regulations which govern this arbitration program (201 CMR 11.00}. Please review
these regulations.

The parties are encouraged to engage in negotiating a setttement prior to the arbitration hearing.
Arbitration is “all or nothing.” The vehicle will be found to be a “lemon” and ordered to be repurchased, or
it will not and the case will be closed,

Thank you for your attention to this matter and your anticipated cooperation,

Sincerely,

Lisa Weber
Program Coordinator



