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[BORROWER NAME]
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Dear Borrower,

'Y
We are writing to inform you of a recent security incident at Frec/:(gd’lg}% tgage Corporation which began
approximately two weeks prior to discovery of the incident on Octobg\rf"-» TfﬂOl@’?’ While we have no evidence that
1

your information was in fact used by unauthorized persons, we are wil I% @-you as a precautionary measure,

A
Freedom has conducted an intensive forensic investigation of ,ﬁ;is ﬁé}dent, and has filed notice of the incident with
state and federal authorities. One of the first steps we toolg,ﬁas"“-—ipgggﬁlement additional controls surrounding access
to our systems. Under state law, you have the right to request aip“‘élice report,

Based on our review of the evidence to date, we are n‘gf aware of any of any attempts by unauthorized parties to
gain access to your Freedom account, Nevertheféss, we'are monitoring your account, and have adopted additional
security measures for identity verification aﬁ(%‘gﬁ unt access. However, we must inform you that the following
personal information was included in the/e;g\gﬁf?]s that were compromised:

L Socta Secuy ot

ty number %
» Financial accourt number
oy
As a result, you may waggj‘fﬂi;gpnt\;ﬁ*your financial institutions to seek additional protections for your account(s)
with them. b
For more informg%ﬁ%}onﬁi?ge“mity theft, please visit the websites of the following state/federal agencies:
Federalé- ra*ii@ Commission:! www.ftc.gov/bep/edu/microsites/idtheft/
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Please take %%)f’fﬁr&pﬁate steps to prevent potential harm. We recommend that you closely monitor your financial
account$ -a%gyﬁyompﬂy contact your financial institution if you see any unauthorized activity. You also should
protptlyifeport any frandulent activity or any suspected incidence of identity theft to proper law enforcement
au%nﬁﬁiﬁ &
es:

\W‘(é
You may obtain a free copy of your credit report from each of the three major credit reporting agencies once every
12 months by visiting http://www.annualcreditreport.com, calling toll-free 877-322-8228, or by completing an

Annual Credit Report Request Form (available online) and mailing it to Annual Credit Report Request Service,

PYou may wish to review the tips provided by the Federal Trade Commission on how to avoid identity theft. For more information, please
visit http://www.fic.gov/idtheft or call 1-877-ID-THEFT (877-438-4338). A copy of Taking Charge: What to Do if Your Identity is Stolen,
a comprehensive guide from the FTC to help you guard against and deal with identity theft, can be found on the FTC's website at
http:/fwww. fte. gov/bep/edu/pubs/consumer/idtheft/idt04.shim.
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P.O. Box 105281, Atlanta, GA 30348. Or, you can elect to purchase a copy of your credit report by contacting one
of the three national credit reporting agencies. Contact information for the three national credit reporting agencies
for the purpose of requesting a copy of your credit report or for general inquiries is provided below:

Equifax? Experian® TransUnion LLC

P.O. Box 740256 P.O. Box 4500 P.O. Box 2000 3
Atlanta, GA 30374 Allen, TX 75013 Chester, PA 19016 gﬁ % 4
800-766-0008 888-397-3742 800-680-7289 ,..»
www.equifax.com www.experian.com www.transunion.co)

When you receive your credit reports, look them over carefully. Look for accoum’s you Kg‘hd not open. Look for
inquiries from creditors that you did not initiate. And look for personal mforr%atlo su‘ch as home address and
Social Security number, that is not accurate. Tf you see anything you do nofs derste{{nd call the credit reporting
agency at the telephone number on the report. "-%;’ .

To protect yourself from the poss1b1hty of identity theft, you may whnt 0, con%ylfder placing a fraud alert on your
credit files. An initial fraud alert is free and will stay on your ¢ dlt;ﬁle for at least 90 days. The alert informs
creditors of possible fraudulent activity within your report and Qéh‘quests that the creditor contact you prior to
establishing any accounts in your name. Another option t con:%er s placing a security freeze with the credit
reporting agencies A security freeze prevents unauthonz%(’f c(i\e‘ssutoéyour credit report. However, a security frecze
may also limit your ability to open new accounts yourseif unﬂ)]} you authorize access for specific creditor(s). You
may place a security freeze on your credit report at né charge You may call any one of the three credit reporting
agencies at a number above. They can assist you%m pla(élng automatic fraud alerts and/or security freezes with all
of the agencies. ‘,é%%%

As an additional safeguard, we will prowdeg ou mth 18 months of free credit protection services from LifeLock.
This service helps detect possible mj; u@of Your personal information and provides you with identity protection
services focused on immediate id ntJﬁcatxo}l and resolution of identity theft. I you wish to take advantage of this
offer, please contact Lifel.ock at 1- 80(? 899-0190. Your Lifel.ock code is: FDMG2019, and your LifeLock
membership ID is compnse} of yelg ﬁr;st and last name followed by your ZIP code. Please enroll prior to February
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12, 2020. Lifel.ock representatlsées are available 24 hours a day, 7 days a week.

Maintaining the intg ty of; o’i‘?r customers’ confidential information is extremely important to vs. We sincerely
apologize for anysmcfhvegl”élce you may have experienced, If you have any questions regarding this matter, please
contact a Freedom Mortgage Customer Care representative at (855) 690-5900. Representatives are available to

assist you Mgndaygjl;}%ugh Friday from 8:00am — 10:00pm and Saturday from 9:00am - 6:00pm Eastern Time.
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Freedom Mortgage Corporation

% You may request an Equifax fraud alert online by visiting its Fraud Alert Website at
https://www.alerts.equifax.com/AutoFraud Online/jsp/fraudAlert.jsp

* You may request an Experian fraud alert by visiting its Credit Fraud Center at

https:/fwww.experian.com/corporate/personal-gservices-contacts. himi




