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Questions?
Chase (OH4—V020) L 1-888-745-0091
3415 Vision Drive _ B 1-800-242-7383
Columbus, OH 43219-8009 ‘ & chase.com/privacy

November 5, 2019

Name
Address
City, State Zip code

Important Information: we want you to know about an incident
Reference Number: PRI-12345365
Dear X)_(XX:

We take the security of your information seriously and want to let you know about an incident related to your
personal and financial information,

Here’s what happened and how it affects you
We recently determined that we inadvertently posted a transaction relating to your checking account

‘ending in XXXX to another customer’s account, due to human error. The other customer may have
viewed the image, which included your name, address, account number, and the amount of the
transaction.

Once we identified the error, we removed the image and confirmed that your transaction has been corrected.
We do not have any indication that your information has been or will be used inappropriately.

We're here fo help

Please accept our apologies and know that we will work with you to minimize any impact, For more
information on how you can protect yourself, please read the enclosed. '

if you have guestions, please call us anytime at 1-888-745-0091.

Sincerely,

Qvtw-/‘ﬁvﬁ
Andrew North

Vice President
Privacy Operations

Enclosed: Additional Steps to Help Protect Yourself document

JPMorgan Chase Bank, N.A. Member FDIC




You Can Take Additional Steps to Help Protect Yourself

Place a 90-day fraud alert on your credit file

An initial 90-day fraud alert tells anyone requesting 'your credit file that you might be at risk for fraud. A
lender should verify that you have authorized any request to open a credit account in your name, increase the
credit limit and/or get a new card on an existing account, If the lender can't verify this, they shouldn't process
the request.

Contact an'y one of the credit reporting agencies to set up an initial 90-day fraud alert.

Equifax Experian TransUnion

PO Box 105069 PO Box 9554 PO Box 2000
Atlanta, GA 30348 Allen, TX 75013 Chester, PA 19016
1-866-349-5191 1-888-397-3742 1-800-880-7289
equifax.com expetian.com transunion.com

Place a security freeze on your credit file

A security freeze on your credit file prevents anyone from accessing your credit report and therefore from
issuing credit in your name. However, placing a security freeze also may delay, interfere with, or prevent
the timely approval of any requests you make for new loans, credit, mortgages, employment, housing
or other services.

Contact all three of the credit reporting agencies above to set up a security freeze with each of them.

Order your free annual credit reports
Visit annualcreditreport.com or call 1-877-322-8228 to get a free copy of your credit reports. Once you receive
them:

» Verify that all information is correct.

« Look for discrepancies such as accounts you didn’t open or creditor inquiries you didn't authorize.

s Contact the credit reporting agency if you notice incorrect information or have questions.

Manage your personal information
¢ Carry only essential documents with you.
« Be cautious about shafing your personal information with anyone else.
» Shred receipts, statements, and other documents containing sensitive information.
+ Use anti-virtus software on your computer and keep it updated.

Use tools to monitor your credit and financial accounts
« * We suggest that you carefully review your credit reports and bank, credit card and other account
information on chase.com and in statements for any transaction you don't recognize.
We can provide copies of past statements at no cost to you.
Call us at 1-888-745-0091 to report unauthorized transactions.
Work with us to close your account(s} and open new ones with new account numbers.
Create alerts with your credit card company and bank to notify you of activity. .
File an identity-theft report with your local police and contact the credit reporting agency that issued
the report if you find unauthorized or suspicious activity on your credit report.

Get more information about identity theft and ways to protect yourself
« Visit experian.com/blogs/ask-experian/category/credit-advice/fraud-and-identity-theft/
« Call the Federal Trade Commission (FTC) identity theft hotline at 1-877-438-4338
(TTY: 1-866-653-4261) or visit Identity Theft.gov




LoD UoIUNsuUR EOO.:NI@QK@ EDO.XNMSU@ ‘wayl

¢/88-606-888"| CrLE-L6E-888-L 0986-6v£-008-} auIMm 0 B0 ‘saousbe Bunodad

91061 Vd 181seyD £1064 X1 ‘us|iy 8¥E0E VO BUBRY Hpa1d Jofew asily] ||g Jo salisem

000z xeg Od pegexod Od 88.G01 X0d Od ayl usiA ‘szaal) Aundes e

s78asd AJLiNDeg UGN SUBL] 9Zealy ANN0ag ueledxy ozaaly Ajunseg xepnby aoeld 0] MOy U0 SUOFINIISU| 104

“Adoo e ujelqo pue Lodss soljod e ajy of 1yBu sy} aAsY NOA ‘Uey) ANUSp! 1O WIOIA 8Y) a1e noA §i

-ablieyo jo sy podas Jpasd IN0OA HO 92031y AINJSS B aded ued RO "SOSIAISS JaYjo 10 Buisnoy uswhoidwa
‘gaBeBuow Jpaio ‘suro] mau Joj axew nok sysanbal Aue jo peacidde Ajown a3 Juaaaud Jo ‘Yypm asapsjur ‘Aejep Aews
osje szoal) Anoses e Buioe|d ‘1eAaMOYH "UORBZLIOYINE USHLM JNOA Inoyiim Lodal paun 1nek inoqe uoiewop Aue Buisesial
wiou} Aousbe Buipodas upaio e syquoad syl “podal Ypsio INoA ue azeay AIUNoes e aog|d 0] NoA SMO|E ME| SOShUSESSEIN

m”w 4SVHD SIUSPISOY SHOShYIESSE 10} uoieuloiu) Jueuodiy]



VN ued asey uebiopdr

YING1ZLoNg
_ : 1g suoydaay Jo
1 .
n,ﬁ 3 m m<IU i AJBN JUBLND B SB YDNS SSaIPPEe Waing JO JO0Id »
sieak
oM} Jsed oy} 10} SOSSBIPPE (|8 PUE SSBIPPE JUBLIND +
yliq jo s1e) »
_ LOeoyUSPI AlBH{ILL JO _ _ Jaquinu AJLIRD9G [B100S »
‘pigd UOHeINRUSPI 21)S '8sUad) S JoAUD S1B)S B Sk UoNns 019
‘pres uonesyiiuapl penssi-juswiwienob e jo Adoo aiqba ‘Il IS I SE |[oM SE |BHUI 9|PPIW UNM ‘BLUBL [N} INOA e

:Bumojjo} a3 apnjoul 03 pesu Aew noA ‘ezsel Alinoas e Hunsanbau usypp



