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Re;  TrueDialog, Inc. — Supplemental Offer of Credit Monitoring

Dear Sir or Madam:;

We represent TrueDialog, Inc. in relation to the previous letter sent to you earlier this year in
which TrueDialog, Inc, offered 1 year of identity theft monitoring in response to a data privacy
incident. A copy of that letter 1s attached to this correspondence for reference.

In accordance with Massachusetts law, TrueDialog, Inc. is hereby extending the offer of free
credit monitoring for 18 months, You have until June 1, 2020 to take advantage of this offer. To
obtain credit monitoring and enroll in these services, please contact me at the above phone
number and/or via e-mail at jake.gilbert@arentiox.com.

We also maintain our recommendations outlined in our previous letter, including reviewing your
account statements for suspicious activity, monitoring your credit reports, and placing a fraud
alert on your credit.

If you have any additional questions, please do not hesitate to contact me at the above, or for
more information on avoiding identity theft, please review the information provided in our
previous correspondence,

Sincerely,

Jake Gilbert
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