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[Return Address]
[Return Address]

[Date]
[insert Recipient’s Name]

[insert Address)
[Insert City, State, Zip]
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RE: Important Notification about your Personal Information
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Dear [Insert customer name]: ,{%
w
We are writing to notify you of the upauthorized acc:;mS/%’if your person'J///pformatlon that occurred on April
. 23, 2020. This incident involved personal information suck ’s’your name and sé/)//a security number. Please be
7

assured that we have taken steps {o address this issug; afid at this time therein naf/;‘ ication the information

K
will be misused. Yy, /// ),
%f? y /};// /%////7
H¥1o, obtain any poifg/f cpo 4’(/;1?5 mc:dent tf you

Under Massachusetts law, you have the r;gp/;//?/ E//}/@ f filed in regard to
are the victim of identity theft, you also havﬁ ﬁi/fﬁ;f//iyght to file a police,

-
Place a s yrity freeze

i
Massachusetts law also allows consumers to 61/
prohibits a credit reporting agency from releas

\\*\-m

written authorization. However,/pi/ease be.aware” b“:at platéng/,{f? free 7 , On your credit report may delay,
interfere with, or prevent tp nﬁfﬁ [.?fjarovai of an /iéequ} e for fiew loans, credit mortgages,
i, / i
employment, housing or 6;;;))’/semces//;7’/ ”,g// // ////7
If you have been a victim of ide y the ou prov&el’ef; he credit reporting agency with a valid police report,

/gﬁln all other cases, a credit reporting agency may

%

/r’ﬁ anently remove a secunty freeze. Information on
3

it cannot charggyo A iace hft oi/
charge you/u /9 ?/000// ﬁ/”
placing a sé {y freeze is :né fdle i

;'fgred twe ",ears of identity theft restoration tools prov:ded by Experian

For added assurance, you are being’ 9)‘/

IdentityWorks ™ /roduct prowd;/you W|th/rf:lent|ty theft detection and resolution of identity theft. Please
follow the enroliment éfﬁps outlined b§
// ,

A credit card is not requ:rea/i{{ nmi t in Experian ldentityWorks. To enroll:
¢ Visit the Experian e/// Works website to enroH: [URL]
*  Provide your actwat;o ode [code]
e Ensure that you enroll by: [date] (Your code will not work after this date.)

We apologize for any inconvenience this issue may cause. Should you have questions or concerns regarding this
matter, please do not hesitate to contact us at 888-855-1660. '

Sincerely,

Thomas Galvani

Senlor Vice President
Sr., Director, Santander Exacutive Office



WHAT YOU CAN DO TO PROTECT YOUR INFORMATION:

PLACE A 90-DAY FRAUD ALERT ON YOUR CREDIT FILE

An initial 90 day secutity alert indicates to anyone requesting your credit file that you suspect you are a victim of fraud. When
you or someone else attempts to open a credit account in your narme, Increase the credit limit on an existing account, or
obtain a new card on an existing account, the lender should takes steps to verify that you have authorized the request. If the
creditor cannot verify this, the request should not be satisfied. You may contact one of the credit reporting companies below
for assistance.

Equifax Experian TransUnion
1-800-525-6285 1-888-397-3742 1-800-680-7289
www.equifax.com www.experian.com www.transunion,com

PLACE A SECURITY FREEZE CN YOUR CREDIT FiLE

To place a security freeze on your credit report, you must send a written request to each of the three major
consumer reporting agencies by visiting their websites or by regular, certified or overnight mail at the addresses
below:

Equifax Security Freeze Experian Security Freeze Trans Union Security Freeze
P.0. Box 105788 P.O. Box 9554 Fraud Victim Assistance
Atlanta, GA 30348 Allen, TX 75013 Department
www.equifax.com www.experian.com P.O. Box 6790

Fullerton, CA 923834
www.transunion.com

In order to request a security freeze, you will need to provide the following information:
1. Your full name (including middle |n|t|aE as well as Jr., Sr., 11, 11, etc.);
2. Social Security Number;
3. Dateofbirth;
4, If you have moved in the past five (5) years, provide the addresses where you have lived over the prior
five years;
Proof of current address such as a current utlhty bill or telephone bill;
6. A legible photocopy of a government issued identification card (state driver’s license or ID card, mihtary
identification, etc.)
7. 1fyou are a victim of identity theft, include a copy of either the police report, investigative report, or
complaint to a law enforcement agency concerning identity theft;
8. If you are not a victim of identity theft, include payment by check, money order, or credit card (Visa,
MasterCard, American Express or Discover only). Do not send cash through the mail.

v

The credit reporting agencies have three (3) business days after receiving your request to place a security freeze
on your credit report. The credit bureaus must also send written confirmation to you within five (5) business
days and provide you with a unique personal identification number (PIN) or password, or both that can be used
by you to authorize the removal or lifting of the security freeze. '

To lift the security freeze in order to allow a specific entity or individual access to your credit report, you must
call or send a written request to the credit reporting agencies by mail and include proper identification (name,
address, and social security number) and the PIN number or password provided to you when you placed the
security freeze as well as the identities of those entities or individuals you would like to receive your credit
report or the specific period of time you want the credit report available. The credit reporting agencies have

* Offline members will be efigible to call for additional reports guarterly after enrolling

** |dentity theft insurance is underwritten by insurance company subsidiaries or affiliates of American International Group, Inc, (AIG). The description
herein is a summary and intended for informational purposes only and does not include all terms, conditions and exclusions of the policies described.
Please refer to the actual pelicies for terms, conditions, and exclusions of coverage. Coverage may not be available in all jurisdictions



three (3) business days after receiving your request to lift the security freeze for those identified entities or for
the specified period of time.

To remove the security freeze, you must send a written request to each of the three credit bureaus by mail and
include proper identification {name, address, and social security number) and the PIN number or password
provided to you when you placed the security freeze. The credit bureaus have three (3) business days after
receiving your reguest to remove the security freeze.

ORDER YOUR FREE ANNUAL CREDIT REPORTS

Visit www.annualcreditreport.com or cali 877-322-8228.

Once you receive your credit reports, review them for discrepancies. tdentify any accounts you did not open or inquiries from
creditors that you did not authorize. Verify all information is correct. if you have questions or notice incorrect information,
contact the credit reporting company,

REVIEW YOUR FINANCIAL ACCOUNTS
Review all of your current financial accounts for any issues or discrepancies. Please contact your financial institution, lender
or credit company to report any concerns.

DETAILS REGARDING YOUR {24-MONTH} EXPERIAN IDENTITYWORKS MEMBERSHIP:

If you have questions about the product, need assistance with the service or would like an alternative enroliment method,
please contact Experfan’s customer care team at 877—890—9332 by fenrcliment end date]. Be prepared to provide the
engagement number [engagement number] as proof of eligibility for the identity restoration services by Experian.

Experian identityWorks provides the following benefits:
= Experian credit report'at signup: See what information is associated with your credit file. Daily credit reports are
available for online members only.*
»  Credit Monitoring: Actively monitors Experian, Equifax and Transunion files for indicators of fraud.

= [dentity Restoration: identity Restoration specialists are immediately available to help you address credit and non-
credit related fraud. .
»  Experian IdentityWorks ExtendCARE™: You receive the same high-level of identity Restoration support even after
your Experfan identityWorks membership has expired.
] Sl Million Identity Theft Insurance**; Provides coverage for certain costs and unauthorized electromc fund
transfers.
MANAGE YOUR PERSONAL INFORMATION

Take steps such as: carrying only essential documents with you; being aware of whom you are sharing your personal
information with and shredding recelpts, statements, and other sensitive information.

OBTAIN MORE INFORMATION ABOUT IDENTITY THEFT AND WAYS TO PROTECT YOURSELF
The Federal Trade Commission has an identity theft hotline: 877-438-4338; TTY: 1-866-653-4261. They also provide
information on-line at www. fic.gov/idtheft.

* Offiine members will be eligible to call for additional reports quarterly after enrolling :

** |dentity theft insurance is underwritten by insurance company subsidiaries or affiliates of American international Group, Inc. {AIG), The description
herein is a summary and intended for informational purposes only and does not include all terms, conditions and exclusions of the policies described.
Please refer to the actual policies for terms, conditions, and exciusions of coverage. Coverage may not be available in alt jurisdictions



